i 2 McKenna Porsche

10830 Firestone Blvd.

CUSTOMER #: 354521 113782 @ MCKENNA MOTOR COMPANY INC.
i

Norwalk, CA 90650

*INVOICE* : 605 Freeway@ Firestone Exit
JOHN O STEEN PORSEHE  56)) 868-3233 - (800) 954-4269
DUPLICATE 1 Fax (562) 345-7363
PAGE 1 B.A.R. NO. ARD 00271402013114 EPA NO. CAL 000381087

SERVICE ADVISOR: 8783 MICHAEL BARCELONA

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 05 | PORSCHE CARRERA WPOCA298351.001499 3602/3606 T1029
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

29N0OV0S DL 29N0OV2004 WAIT O3APR24 CASH 24APR24
R.O. OPENED READY OPTIONS: ENG:5. 7_Li ter
09:36 03APR24 [13:40 24APR24
LINE OPCODE TECH TYPE HQOURS LIST NET TOTAL
A CUSTOMER REQUEST PERFORM CLUTCH MEASURMENT
MISC PERFORMED CLUTCH MEASUREMENT SEE TECH NOTES
WHEN CLUTCH MEASUREMENT IS OVER 28MM
REPLACEMENT IS NOT NECESSARY CLUTCH MEASURED
AT 30.5MM
4883 CP 1220.00 1220.00
PARTS: 0.00 LABOR: 1220.00 OTHER: 0.00 TOTAL LINE A: 1220.00
3602 AS PER CLIENTS REQUEST PERFORMED CLUTCH MEASUREMENT. CLUTCH
MEASURED AT 30.5MM AS PER WORKSHOP MANUAL IF THE CLUTCH MEASURES OVER
28MM NO ACTION IS REQUIRED.
R R R R E R R R E R R R R SR RS EE R R E R R R R SRR RS E R R SR R R R
B APA3 REPLACE TRAILING ARM FRONT AND REAR AXLE
RECALL PARTS ARE NOT AVAILABLE AT THIS TIME
4883 ISP (N/C)
PARTS; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
3602 APA3 NO PARTS AVAILAEBLE TO PERFORM CAMPAIGN.
R R E T E P R R R R E R E R R R R R TR LIRS R S SRR RS SRR RS RN
C PLEASE PERFORM A VIDEO MULTI-POINT INSPECTION AND TOP OFF ALL FLUIDS.
MPI INSPECTION COMPLETED
4883 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
3602 DURING OUR RECENT INSPECTION, WE METICULOUSLY EXAMINED YOUR
VEHICLE'S DRIVE BELT AND COOLING SYSTEM, AND WE TOPPED OFF THE COOLANT
AND WASHER FLUID, ENSURING THEY ARE IN OPTIMAL CONDITION TO KEEP YOUR
ENGINE RUNNING SMOOTHLY. DURING THE INSPECTION THERE WAS OIL LEAKING
FROM THE RIGHT SIDE OF THE MOTOR NEAR THE OIL SCAVENGE PUMP, THE CLIENT
WAS ADVISED ABOUT THIS CONDITION RUT DECLINED FURTHER DIAGNOSIS. YOUR
" . DESCRIPTION TOTALS
McKenna's Service Department offers you: LABOR AMOUNT
» Certified Technicians & Service Advisors PARTS AMOUNT
- A clean, comfortable Service Area SASROTEIUBE
» Convenient Service Hours Mon - Fri 8AM to 5PM - Sat 8AM to 3PM SUBLET AMOUNT
+ Competitive Pricing MISC. CHARGES
+ Appointment Scheduling TOTAL CHARGES
- An extensive inventory of Parts & Accessories DISCOUNT/ADJ.
. % Yegrs ‘I’v:"anéydog Palrts :l Labor SALES TAX
- Top warded Dealership.
* All NPN part numbers are fa‘::tory equivalent ?hE.Q iEMPOAUYNT
- Shuttle Service Available
e el 2o, Swees Thes Y00 Hin_hot Jedpoiighne 1o oas of
I acknowledge notice and oral approval of an increase in the original oy, cootutl ot for oy et Caisad, By Uaav alaiy
estimate price. ﬁi.é’:{‘:T:'m"y’o'i.'in&o?’;?ur’:iﬁgé;'é’cfpm‘ﬂfssﬁ'ﬁ R opeiste tha vehicle
el B AE Sy S Rl T R
acknowledged on above vehicle to secure the amount of repuirs thereto.
| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
signature X
e o e e e e
ey S Yo R o & 8 D e, 5 G e B S T ol 5 e 0t B o, AR AR &t 1S oo B8 ke PR e 1 o e i Raane 3 e e
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' 5 McKenna Porsche
CUSTOMER #: 354521 113782 : MCKENNA MOTOR COMPANY INC.
/ 10830 Firestone Blvd.
5 Norwalk, CA 90650

*INVOICE* 605 Freeway@ Firestone Exit
JOHN O STEEN PORSEHE  56)) 868-3233 - (800) 954-4269
DUPLICATE 1 Fax (562) 345-7363
PAGE 2 ‘ B.A.R. NO. ARD 00271402013114 EPA NO. CAL 000381097

SERVICE ADVISOR: 8783 MICHAEL BARCELONA

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
BLACK 05 | PORSCHE CARRERA WPOCA298351.001499 3602/3606 T1029
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29NOVO5 DI 29N0OV2004§ WAIT O3APR24 CASH 24APR24

R.O. OPENED READY OPTIONS: ENG:5. 7_Li ter

09:36 03APR24 |13:40 24APR24
LINE OPCODE TECH TYPE HOURS DIST NET TOTAL
SAFETY AND SATISFACTION ARE OUR TOP PRIORITIES, AND WE'RE COMMITTED TO
DELIVERING EXCELLENCE IN EVERY SERVICE WE PROVIDE. INSPECTED ALL FOUR
TIRES FOR ANY NAILS OR PUNCTURES, MEASURE TIRE TREAD DEPTH FRONT TIRES
MEASURED AT 5.4MM ON THE LEFT AND 5.6MM ON THE RIGHT AND REAR TIRES
MEASURED AT 6MM ON THE BOTH LEFT AND RIGHT SIDES. FRONT BRAKE PADS AND
ROTORS WERE INSPECTED FOR ANY ABNORMAL WEAR. FRONT BRAKE PADS MEASURE
AT 10MM AND REAR BRAKE PADS MEASURE AT 10MM.
khk ok ke hkkdk ok k ko k ok k ko ok Rk ok ok k ok ok ok ok ok ok ok ok ok k k ok ok ok ok ok ok ok ok Rk ko k k ke ok ok ke
D PLEASE CHECK AND ADJUST TIRE PRESSURES TO FACTORY SPECIFICATION
CAUSE: CHECK AND ADJUST TIRE PRESSURES TO FACTORY SPECIFICATION
TP COMPLETED
4883 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
3602 ADJUSTED TIRE PRESSURE TO OEM SPEC OF FRONT 31 REAR 31 PSI
Ak k Ak hkk kA kA kA Ak hkhk kbR krkrdbhkhkhkhkrkkrhkhkrhkdkkhkkhkhkdkkk
E PLEASE REMOVE ALL PERSONAL ITEMS FROM YOUR VEHICLE, MCKENNA PORSCHE
WILL NOT BE LIABLE FOR ANY MISSING/MISPLACED ITEMS.
IT PLEASE REMOVE ALL PERSONAL ITEMS FROM YOUR
VEHICLE, MCKENNA PORSCHE WILL NOT BE LIABLE
FOR ANY MISSING/MISPLACED ITEMS.
4883 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
PR R R R e R R R R R R R R R E R R R R R R EE R E S RS R RS R SRR R SRS RS
F** CUSTOMER ADVISED FOUND COOLANT LEAK CUSTOMER AUTHORIZED 4/5
MISC REPLACED COOLANT PUMP AND BELT SEE TECH

NOTES
4883 cPp 4580.00 4580.00
’ DESCRIPTION TOTALS
McKenna’s Service Department offers you: LABOR AMOUNT
+ Certified Technicians & Service Advisors PARTS AMOUNT
- A clean, comfortable Service Area GAS, OlL, LUBE
- Convenient Service Hours Mon - Fri 8AM to 5PM - Sat 8AM to 3PM SUBLET AMOUNT
* Competitive Pricing MISC. CHARGES
* Appointment Scheduling v TOTAL CHARGES
- An extensive inventory of Parts & Accessories DISCOUNT/ADJ.
+ 2 Year Warranty on Parts & Labor SALES TAX
- Top CSI Awarded Dealership. PLEASE PAY
- All NPN part numbers are factory equivalent THIS AMOUNT

- Shuttle Service Available
| hereby authorize the repair work herein sat forth to be done slong with
the necessaty material md agree that you ¥te not responsdle for loss or

H H H ini damage to vehicle or anticles laft in vehicle In case of fire, thefr, of an
| acknowledge notice and oral approval of an increase in the original SUer opns ond your cc,,..,‘,. St for tny delays coused by .,m.,.,b...‘;
4 = of perts or delays parts shipments by the supplier or transporter.
estimate price. hcloby g(lM you and/or your emgbveus permission to operate tho vdﬂclo
ascribed on streats, highways or elsewhare for the put

RoSs O
leslmq andfor inspection. An  express mechanic's  lien is hereby
acknowledged an above vehicle to securs the amount of repairs thereto.

| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF,

signature X

WARNING Moter uhnlu osntain cmmlun keovn 1o the Stute of Calfermia to colsn cances and beih delocts of othes harm, These icols are n mmy whhh and wn vehiole fhiids, miid paints and materals used to miintan vehicles, including,
bt net tmlted 1o, u. b , Beskas, -u whesl belanciag weights. When you servize, clean of maivtain your ou. y2u will be euprsad to latad ehumicols contained in wiite and raplacament tluide, fimas, gremes, grimse. touchaup pcm u«--\ teplacomant parts. and uniwhm
fram eompanant v-ur pervice your ea, we wil ratum us cmm-ﬂ- le ¥ou upss requant, Used m d cunponents confair chemicels knovn to the Ststs ol C-ﬂom\- 10 coute cancer end bith defocts or om- tepreductive hat minimize your exposurs vl
mdmnnnn or deaning pw v‘hkio 1) vnu n s w.n ventiated ares; 2) ds not smoke, drink or sel whils wor p Ja m-A vou hna- when flalshed or whan uhng - lmﬁ &) ls¥ow o8 masulactares Instructone pirtalniag o proper use and mlhllllum of motor vahisies and veh
Pouted in 5 in Cal. Haalth & Sefo vca-usnosn ol .:om O5: Atwh/ /0r0, u-l
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CUSTOMER #:

354521

JOHN O STEEN

113782

*INVOICE¥*

PORSCHHE

DUPLICATE 1
PAGE 3

SERVICE ADVISOR:

B.A.R. NO. ARD 00271402013114 EPA NO. CAL 000381087

McKenna Porsche
MCKENNA MOTOR COMPANY INC.
10830 Firestone Blvd.
Norwalk, CA 90650

Fax (562) 345-7363

8783 MICHAEL BARCELONA

605 Freeway@ Firestone Exit

(562) 868-3233 - (800) 954-4269

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 05| PORSCHE CARRERA WPOCA29835L.0014993 3602/3606 1029
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29NOVO5 DI 29NOV200% WAIT O3APR24 CASH 24APR24
R.0. OPENED READY OPTIONS: ENG:5. 7_Liter
09:36 03APR24 [13:40 24APR24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 980-106-011-04 COOLANT PUMP 8648.95 8648.95 8648.95
1 980-106-411-00 SEAL 294 .25 294.25 294 .25
1 980-106-421-00 SEAL 207.05 207.05 207.05
3 900-378-055-01 HEXAGON-HEAD BOLT 20.88 20.88 62.64
1 900-378-177-01 HEXAGON-HEAD BOLT 3.86 3.86 3.86
6 900-378-224-09 HEXAGON-HEAD BOLT 5o 2l 551! S3EI06
1 000-043-305-75 COOLANT ADDITIVE 59.39 5939 59.39
1 980-102-252-02 POLY-V-BELT DElE. 2 300.00 300.00
PARTS: 9609.20 LABOR: 4580.00 OTHER: 0.00 TOTAL LINE F: 14189.20
3602 DURING INSPECTION FOUND COOLANT LEAK COMING FROM THE WHEEP
HOLE OF THE WATER PUMP. PRESSURE TESTING COOLING SYSTEM AND FOUND LEAK
COMING FROM THE WATER PUMP. AS PER CLIENTS AUTHORIZATION WATER PUMP WAS
REMOVED AND REPLACED WITH A NEW DRIVE BELT FOR THE WATER PUMP. BLED
COOLING SYSTEM AND ALLOWED COOLING SYSTEM TO FULLY COOL OVER NIGHT AND
TOPPED OFF COOLANT. TEST DROVE VEHICLE AND VERIFIED THERE ARE NO
COOLANT LEAKS AFTER REPAIR WAS PERFORMED.
e ok e 3k ok e e e e 6 K ok Kk o 3k e ok ok e ok ok ok kR ok ek Sk ko ok ok ok ok kK ok k ok ke ok ok ok K
G** UPON INSPECTION FOUND OIL LEAK AT ENGINE AREA
MISC REPLACED ORINGS AND SEALS SEE TECH NOTES
4883 CP 4890.00 4890.00
1 900-041-060-00 CIRCLIP Sieail 551 lj St
7 900-331-038-40 O-RING 13.70 13.70 95910
4 900-331-039-40 O-RING 13.70 13.70 54.80
1 900-041-061-00 CIRCLIP 25.80 25.80 25.80
1 000-043-305-75 COOLANT ADDITIVE 59.39 595539 5939
9 999-707-243-40 O-RING 9.47 9.47 85.23
PARTS: 326.63 LABOR: 4890.00 OTHER: 0.00 TOTAL LINE G: 5216.63
DESCRIPTION TOTALS

McKenna’'s Service Department offers you:

- Certified Technicians & Service Advisors
- A clean, comfortable Service Area
- Convenient Service Hours Mon - Fri 8AM to 5PM - Sat 8AM to 3PM
+ Competitive Pricing

- Appointment Scheduling
- An extensive inventory of Parts & Accessories
+ 2 Year Warranty on Parts & Labor
+ Top CSI Awarded Dealership.

- All NPN part numbers are factory equivalent
- Shuttle Service Available

| acknowledge notice and oral approval of an increase in the original

estimate price.

signature

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOQUNT

MISC. CHARGES

TOTAL CHARGES

DISCOUNT/ADJ.

SALES TAX

PLEASE PAY
THIS AMOUNT

| hereby authorize the repair work herein set forth to be done along with
the necessary material and agree that you are not responsible for less or
damage to vehicle or aﬂklcs left In vehicle in case of fire, theft, or any
other cause beyond rour control of for any delays caused by unavailability
of ports or delays parts shipments by the supplier or transporter,
hereby 3ranx you and/or your cmgluyaet permission to operate the vahicla
hetcm cnbad un streats, highways or eisewhere for the purposs o
inspection.  An  express: mechanic’s. lian is huebv
nckmwlodqed on nbovc vehicle to securs the amount of repairs thereto,

| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X

but not knited to, fual,
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McKenna Porsche

.

CUSTOMER #: 354521 113782 MCKENNA MOTOR COMPANY INC.
10830 Firestone Blvd.
5 Norwalk, CA 80650
*INVOICE* = 605 Freeway@ Firestone Exit
JOHN O STEEN : PORSEHE  56)) 868-3233 - (800) 954-4269
DUPLICATE 1 Fax (562) 345-7363
PAGE 4 B.A.R. NO. ARD 00271402013114 EPA NO. CAL 000381097

SERVICE ADVISOR: 8783 MICHAEL BARCELONA

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 05 | PORSCHE CARRERA WPOCA298351.001499 3602/3606 71029
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29N0OV05 DI 29N0OV2004 WATT O3APR24 CASH 24APR24

R.0. OPENED READY OPTIONS: ENG:5. '7_]'_,iter

09:36 03APR24 [13:40 24APR24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
3606 DURING INSPECTION, AN OIL LEAK WAS DISCOVERED IN THE AREA OF

THE OIL SUCTION PUMP. THE OIL WAS CLEANED OFF, AND A LEAK TRACE WAS

APPLIED, REVEALING THAT THE LEAK ORIGINATED FROM THE SEALS ON THE

SUCTION PUMP, WHERE IT MEETS THE ENGINE SURFACE. WITH THE CLIENT'S
AUTHORIZATION, THE SEALS FOR THE SUCTION PUMP WERE REMOVED AND

REPLACED, FOLLOWED BY A RETORQUING OF THE PUMP. SUBSEQUENTLY, THE

ENGINE WAS OPERATED, AND UPON VERIFICATION, NO OIL LEAKAGE WAS

OBSERVED.

% %k g ok gk Kk ok kR ok kg ok ok kR ok sk ok ok %k ke ok ok ok ok ok ok ok ok ke ok ok ok ok ke k ok ok ke ok

******'k************************************************************

ESTIMATE: 22,015.00 22APR24 07:59 SA: 8783
CONTACT: RON
OIL LEAK

ko khkhkkhkkkkkkk ke dekkkkkkhkkkhkkrdkkkkkkkkkkkkkkhhkkkkkdkkkkkkhkhkhkkdkxki

904-982-7223 RAY SHAFFER THANK YOU FOR CHOOSING MCKENNA PORSCHE
616-822-8589 BLAKE WI NGROVE
864-313-6844 ALEXANDER WEAVER

DESCRIPTION TOTALS
McKenna’s Service Department offers you: LABOR AMOIUNTO 10690.00
« Certified Technicians & Service Advisors aoart bl 9935.83
- A clean, comfortable Service Area GAS, Ol LUBE 0.00
- Convenient Service Hours Mon - Fri 8AM to 5PM - Sat 8AM to 3PM SUBLET AMOUNT 0.00
- Competitive Pricing MISC. CHARGES 0.00
- Appointment Scheduling TOTAL CHARGES 20625.83
- An extensive inventory of Parts & Accessories DISCOUNT/ADJ. 0.00
- 2 Year Warranty on Parts & Labor SALES TAX 1018.42
* Top CSI Awarded Dealership. PLEASE PAY
- All NPN part numbers are factory equivalent THIS AMOUNT 21644 .25

- Shuttle Service Available

| hereby authorize the repair work heren set forth to be done slong with
the necessary material and agree that you are not responsible for loss or

I acknowledge notice and oral approval of an increase in the original 2:‘,,"‘:,":.;:,"""3':.,“.,:’,"&';‘.,‘:.'Y.,"‘.;',','.‘.‘.‘v”aé‘?.&":.um;'ﬁy'.',‘.?'.'v.‘?i.,ﬁﬂl',
estimate pl’ice. of pants or delays in pants shipmens by the supplier or transporter, |

hereby grant you and/or your & Rlxyees permission to operate the vehicle
herein described on straets, highways or elsewhere for the wwl
testing andfor inspection.  An express mechanic’s len
acknowledged on above vehicie to secure the amount of repairs thereto.

| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF,

signature X

WARNING Motor muctu muh dumuh lnown to lm Stato of Celleimia o covse tatger and birth delocts or athar harm, Thete ls aro n mu\v vehicle parts, vehicls tiuids, e d paints and meterials used to maintaln vahicles, ncluding,
b not kmived te, o, battwies, brakes, and vtinal balancig waghts. When you swvice, clean or mantan your cer, yux vl be axposnd ts batod shamivals vontaned n Used oil, wests and ..4«.«\ a8 haids, fissen, granes, grime, toschup peint, cartain mplacemant parte, wd pirtizculaes
rom elonpon.n vnn wmn W setvize vo.- ur we vl retuin used unwncm- to you wpen request. Used parts md compenents contain chemicsls Innm o m- Smu of Cﬂumu 10 chuse sancer and Bith dalocty & othe npmmun harn, Yo minimize your sxpssure whan servicing,
muntainng or ceanhg your nl icle 1) wark in = w-n vmlnu(-d wena; 2) do ke, drink or st whils working: 3) wash yau: hands when finfshed or whan teking » break; snd 4} follow il mmhemr Isntructons pertalning 10 prope: uss and meintensace ol motor vehicles and veh
{Fosied n aash & Safety Coa V2U2AD 5 #f o0} For funiher inlormatian o Dot Propomuen 85: hito:/Pwww. oshie. wﬂ«-,s&n«u
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