PORSCHE

Certificate of Authenticity

The Porsche vehicle with the identification number
listed below was manufactured with the following
assembly specifications:

WPOCA29835L001499

Model Year/Type: 2005 Carrera GT
Birth Date/Production Completion Date: 8/23/2005
Owner Name: John O'steen
Manufacturer's Suggested Retail Price (MSRP): $461,275.00
Engine Number: M80/00
Transmission Number: M6CGT
Exterior Paint Color/Code: Black / Al
Black Top
Interior Material Color/Type: All Leather Seats-Dark Grey
Optional Equipment:
Black Fir Mats w/Color Trm/Lgo Center Console Stitched
Carrera GT Custom Tailoring Porsche Online Pro CD Radio

Luggage Set Dark Grey Air Conditioning
Car Cover U.S. Standard/Emissions
Thicker Armrest Stitched Carbon Fiber Handbrake

Sunvisors Leather Stitched Upper Door Finishers Stitched

SmLan
Peter Schwarzenbauer, President & CEQ
Porsche Cars North America, Inc.

12412168040-59



PORSCHE

Porsche Cars North America, Inc.
280 Hammond Drive

Suite 1000

Atlanta, Georgra 30328

(770) 290-3500 Fax: (770) 290-3700

April 10, 2006
Dear Mr. O'steen,

What possibilities exist when the knowledge gained from over 23,000 racing victories is amplified by
the latest advancements in Porsche design and technology? The answer has finally arrived. The
Carrera GT is our unique answer - the combination of everything we know so far, Best of all, you now
hold the keys.

We hope the Carrera GT is everything you imagined it would be. And then some.

I'd like to take this opportunity to congratulate you on your purchase of the ultimate Porsche supercar.
To commemorate your acquisition, I'm pleased to present you with the enclosed gift — a limited print of
an original sketch penned by famed Porsche designer Grant Larson, In conceiving an overall look that
would communicate the Carrera GT’s dynamics with unequivocal power and emotion, Mr. Larson and
former Chief Designer Harm Lagaay insisted that all of their ideas satisfy a single question: “Does the
design live?

The promise of answering such a question behind the wheel whets the appetite. As you revel in the
Carrera GT's exceptional abilities, another promise is sure to offer you equal satisfaction. We call it the
Porsche Promise — a commitment to equally inspired levels of service and support by our nationwide
network of authorized Porsche sales and service professionals.

We look forward to providing you with many more opportunities for celebrating your passion for driving
through a variety of programs and services offered to Porsche owners. Rest assured, your authorized
Porsche dealer is ready to assist in every way possible to help you get the most out of your new
Porsche. At every turn, we hope to make your ownership experience every bit as enjoyable as the
driving experience itself. Once again, congratulations on the purchase of your Carrera GT,

Westins You A LIFERRE OF REUALDIAK P OuANEY S

Peter M

President and CEQ
Porsche Cars North America, Inc.

enclosure
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09/28/2005 0382789
VEHICLE 1DENTIFICATION NO. YEAR MAKE
WPOCA29835L001499 2005 Porsche

BODY TYPE SHIPPING WEIGHT
Coupe 3602

HP (SAE) GVWHR. NO. CYLS. SERIES OR MODEL
605 10 Cyl 980310

I.MWMWWMOIMW:%ﬂmawWMWW.MmbyW
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NAME OF DISTRIBUTOR, DEALER, ETC.

Plaza Motor Co.

11830 Olive St.

Creve Coeur MO 63141
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PORSCHE

Asbury Automotive St. Louis, L
11830 Olive Bivd
Condon, MO 631416718

December 05, 2005

Mr. John O'steen

Dear John:

With the number of new automobiles and dealerships from which to choose today, | am
gratified that you chose to purchase your new Porsche from Asbury Automotive St. Louis,
L. One of the secrets to Porsche's tremendous success has been the attention paid to
taking care of our customers. This commitment to your complete satisfaction by Porsche
and Asbury Automotive St. Louis, L will last throughout your ownership experience.

Soon, you will receive a Vehicle Sales and Delivery Survey from Porsche, which asks you to
rate your buying experience. All of us are interested in receiving feedback, and we would
be grateful if you could take the time to complete the survey. Based on your experience,
we hope you will be able to respond "Very Satisfied" to each of the survey questions.
However, if that is not possible, | would like the opportunity to personally address whatever
deficiencies you may have encountered prior to the completion of your survey. While
survey scores are important to us, we are more interested in ensuring that yoor needs are
met. | encourage you to contact me if you would like to share any comments or
suggestions.

Enclosed is a Welcome Gift we hope you will enjoy. It is ready to frame and will be a lasting
reminder of this very important event.

In the meantime, | hope that you enjoy your vehicle. If we may be of any assistance in the
future, please do not hesitate to contact me at 314-301-1700.
R HEUER

R. HEUER
Porsche Sales Professional

1241-216804059
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Porsche Cars North America, Inc.

980 Hammond Drive
Suite 1000
Atlanta, Georgia 30328

(770} 290-3500 Fax: (770) 290-3700
July 20, 2006

Mr, John Osteen,

Dear Mr. John Osteen,

Porsche Cars North America, Inc. is pleased to inform you of a modification that has recently been developed to
ensure that your Porsche Carrera GT will continue to provide many years of enjoyable and reliable motoring.

While carrying out internal routine tests on the Carrera GT vehicle type, we have determined that your vehicle

could benefit from a newly developed modification. We feel that the following enhancement will further your
enjoyment of your Carrera GT’s performance and reduce the possibility of future issues:

» To prevent the possibility of radiator coolant hoses loosening, a modified retainer spring should be
installed.
At your convenience, please arrange a date and time for this measure to be performed at your local dealer.
The necessary work will be carried out free-of-charge.
We regret the inconvenience that this may cause and would like to thank you in advance for your understanding.
If it would be more convenient to have your vehicle picked up and transported to your local dealership, please
contact the dealer of your choice and transportation can be arranged free-of charge.

In addition, your Porsche dealer would like to offer a free-of-charge detail for your Carrera GT during this service
if you wish. Please ask your dealer about this upon service scheduling.

Yours sincerely,
J. David Martin

e

Vice President, AfterSales
Porsche Cars North America, Inc.

VIN: WPOCA29835L001499
10322
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TT OF NASA, INC. D/B/A
PORSCHE OF MELBOURNE
AUDI MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

SERVICE INVOICE

STATE OF FLORIDA REGISTRATION # MV-31251

13522 KYCE DERMODY

3022 * 1062
LICENSE NO.

037 01/07 12673

| JOHN A OSTEEN

790

CT N

0% JPORSCHE /CARRERA/2 DOOR COUPE

DEUVERY DATE OELVESRY WILES

_ap,-aCA29835L001499

SELUNG DEALER MO PRODUCTION DATE

FYEN PG NO

*02720/07

MO: 794

GLOVE BOX TECH(S):3113
LIGHTER IN GLOVEBOX INOP
CHECK GLOVEBOX LI

GHTER
REPLACED COMPLETE LIGHTER ASM IN GLOVE BOX

----------------

DRIVEABILITY TECH(S) :3113
SEng FAULT CODE FOR CHECK BGIPE LIGHT

PULL CODES.MPO455, TEST AND REPLACED TANK VENT VALVE AT
RT REAR LOWER FENDER,RESET LIGHT,DRIVE CYCLE

THANK YOU FOR YOUR BUSINESS!!
STATE OF FLORIDA REGISTRATION # MV61964

CUSTOMER SIGNATURE

Reyunble and Reoy

PAGE20F 2. CUSTOMER COPY

JOBE B TOTALS - <o =ramaasssadammnanans svasvovvronsen ¢ Ry o Rt o o ErRSmnT
JOB# 5 JOURNAL PREFIX POCS JOB# 5 TOTAL

mmﬁ...-.;-{-;--o-..;-..iu'-----'- ------------- ‘oo(oo-ocvos--_o ------ ‘Sveanssncsuner

CUSTOMER HEREBY ACKNOWLEDGES RECEIVI

ORIGINAL ESTIMTE OF 30 00 (+TAX)

SOP - APPT

mns’ov_-_ ------------------ R tesacanea desd s e s st s s st s e s s

” . j ) 3 TOTAL PARTS....

* [1CASH [ ]CHECK CKNO. [ F TOTAL SUBLET

A ' \ » TOTAL 6.0.6...,

* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG.

x A . % TOTAL HISC DISC

:[]MERXHESS. [ ] OTHER []CHIRE: AL TAX.....

“W*Wﬁ: AkA TOTAL INVOICE $

| END OF INVOICE ] 06:07pm

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for items
such as miscellancous shop supplics and/or
waste disposal. [s. 559.904(4)]

The State of Florida requres a $1.00 fee 10 be
collected for each new tre sold In the stale s
403718}, and a $1.50 fee to be collected for each
new of remanudactured battery sold in ihe state (s
403.7185))

0.00

LIMITED WARRANTY: The ondy warranties
applying to the part(s) installed in accordance
with this estimato are (nose that may be offered
by the manufacturer. The seller hereby
oxprassly disclams all warmanties, either
express or impied, Including any

pcod;mormmnddmderm.mo!m

estimate. Parts and labor are guaranteed for 12

months. Seller does not guarantee that the

work performed in accordance with this

m‘wmmnmmmmaw
the complaint.

ALL PARTS NEW UNLESS OTHERWISE INDICATED.

--------

* | doaler makos oo warrnsies of any kind, express of

EXCLUSION OF WARRANTIES
Any warmanies on 1he parts and acosssones okd
hevely are made by he manufacturer. The
undersigned puschaser understands and agroes that

implied, and disclams al nchuding
warrares of merchantabdty Or litness for a pasrtcular
purpoas, with regard 10 the pars andior acoessones
purchased; and that in no event shall dealor be Jatie
for inadertal Of CONSEQUENtAl AIMAgeS Of CoOmmeecal
losses anising out of such purchass. The undersgned
purchaser hather agrees Ihat the waranting exchuded
by deater, inctude, but are not lmited % any warranties
thal such parts andior accessonies are of
meechantablo Qualty or Ihat they wil enable any
vehicle of any of its syslams 1o perform with

ble safely, eciency, of comicrt. The seder

DISCLAIMMER OF WARRANTIES

The seller TT OF NASA. INC. DVEVA PORSCHE OF
WLBOUM&MIMELBOUME,WM
daciams ol phed,
Including sy irgied nlnnq d m o
Mress Kor & particular purpose, and TT OF NASA, INC.
OVB/A PORSCHE OF MELBOUANE, AUDI
MELBOURNE nefhor assumes not authorizes any
cihar parson 10 assuns for it any Babiity in connection
with the sale of the vebicle or product (PL. 93-837)
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TT OF NASA, INC. D/B/A
PORSCHE OF MELBOURNE
AUDI MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

SERVICE INVOICE

STATE OF FLORIDA REGISTRATION # MV-31251

K9TE oemoov

3029

Iﬁ'm'ﬁ 13522

1062

"03/01/07 | P0OCs12673

| JOHN A OSTEEN -

VILEAGE

790 /"

STOCK MO

mslmuwz DOOR COUPE

CRLIVERY OATE

DELIVERY MLES

CA29835L001499

SELUNG DEALER MO

F O NO

"02720/07

MO: 794

RECALL W607 TECH(S): 3113
W607 REPLACING REI'AIPER SPRING IN LOWER HENN COUPLING
TWO FRONT SIDE RADIATORS

CALL W507
PERFORM W607

---------------

------------------------------------------------------------------------------

CHECK ENGINE TECH(S):3113
&BJ&ERSTATESMO‘CKMUGW IS ON

PULL CODES,MP1679,TEST AND REPLACED PRESSURE SENSOR FOR
WM.&SOTESTWWOTNK\ENTVALVERESET

PARTS--=~-+ QTY- - -FP-NUMBER- - - - - - wesense e DESCRIPTION: ==« «55nnennnnssinss UNIT PRICE
1 980-605-115-01
1 900-123-005-20 RING
1 955.605-245-00 CUT-OFF VALVE
TOTAL - PARTS
G0 G SURPL TS e s r oo o B e e o - e Smam N nam a m e o s a Ve o' S e A m e s S AN S
FREIGHT (PARTS)
: TOTAL - 60G
JOBE- 2N OTALS -+ - 55 ceip v e us S is <P e s § deias waealn p anated But arih s
0b ARG e soo.. 6F 2 JOURNAL PREFIX  POCS J0BF 2 TOTAL
‘ -,-» ------------- o‘l. ----- :'.‘.'...'-f ----------------- ----ﬁ&iés;éﬁi ---------------
b PASSENGER'S SIDE : :
R S NINDOW WILL NOT AUTO-UP
msrc 3 AND REPLACED RT DOOR WINDOW MOTOR
Pm ------ m--'FP- ------------------ R -
1 996-624-102-05 %’?%m : T
_ : TOTAL - PARTS
JOBE “3 TOTALS -oir e o - cios s mmmn e ca e s v amte i adns Seeesisasieasiieitaiaas
JoB# 3 JOURNAL PREFIX POCS JOB# 3 TOTAL
PAGE 1 OF 2 CUSTOMER COPY

0.00

0.00

0.00

[CONTINUED ON NEXT PAGE] 06:07pm

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for items
such as miscellancous shop supplies and/or
waste disposal, [s. 559.904(4)]

The State of Florida requires a $1.00 fes to be
collected for each new tire sold in the state [s
403,718}, and a $1.50 fee 10 be cobectad for each
new or remanufactured battery sold in the state [s
403.7185])

UMITED WARRANTY. The only wamranties
applying 1o the part(s) Instalied In accordance
with this estimate are those that may be otfered
by the manufacturer. The seller hereby
oxpressly disclaims all warranties, oither
axprass or implied, including any implled

umomumyomvponmtonsumbvu
any lability in connection with the sale of
products or service sold under the terms of this
estimato, Parts and labor are guaransed for 12
months. Seller does not guarantes that the
work. porformed in accordance with this
estrnate will correct any problem specified on
the description of the complaint.

ALL PARTS NEW UNLESS OTHERWISE INDICATED.

EXCLUSION OF WARRANTIES

Any warrantes on the parts and accessories sold
my e made by the manufacturer, The
rlends and sgrees that
emm:nmanhuwmu
imphed, and dsclaims all wamanties, including
warranties of merchartabdity or fitness for a particutar
Purpose, With regand 1o the parts andior accesscries
purchased; and that In 0o event shadl daaler be lably
ot Incidental or quontial goes or clal
sses ansng out of such parch The undersigr

purchaser hurther agreos that the warranties exciuded

by dealer, nclude. but are not limited 10 any warantion
that soch parts andior  sccessories are  of

BCCOTTANCE with this estmads will correct any probleen
spacified on the & 1 of the

DISCLAIMER OF WARRANTIES

The seler TT OF NASA, INC. D/B/A PORSCHE OF
MELBOURNE, AUDI MELBOURNE, horeby axpressly
disclims all warantios, efthar axpeess or impled,
Inclading any implied warmanty of meechantablity ot

Bireas for & particular parpose, and TT OF NASA, INC,
O/B/A PORSCHE OF MELBOURNE, AUD|
MELBOURNE neither 253umos nor authorizes ary
Ohet pacson 1o assume for it any kability in connection
Wwith tho sale of the vehicle or product (PL.§3-637)
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PORSCHE OF MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

SERVICE INVOICE

STATE OF FLORIDA REGISTRATION # MV-31251

!

THANK YOU FOR YOUR BUSINESS!!
STATE OF FLORIDA REGISTRATION # Mv61964

TOTAL INVOICE $

PAGE 4 OF 4

CUSTOMER SIGNATURE

CUSTOMER COPY

[ END OF INVOICE | 12:37pm
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13522 NDREW KINNER 314 3142 | 03/02/09 POCS20989
LABOR RATE TICENSE NO, VILEAGE 3t JORON BTOCK NO
JOHN A OSTEEN e sLlE R
OSéPORSO'IE/CARRERA/Z DOOR COUPE 'S
T BELLING DEALEA NO. FROOUCTION DATE
WPOCA29835L001499
FTEND RO NS 0. oAl
01/27/09 REPRINT# 3
COMMENTS
MO: 1010
T AL S m v v v s et e i it i cacerr e e s s e e e e s s m s s e SHOP SUPPLIES AND HAZARDOUS
:mmmmw }-g:t LABOR %8;2552 WASTE DISPOSAL CHARGES
PARTS : This charge and profis w
e SR Rl Jiin TOTAL SUBLET 000 f he ‘mavor vehice repair focilty for tms
* [1VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 39;95 B e ety T
4 * TOTAL MISC DISC -376.00 3 2
s [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 131.35 | The Siate of Florida roquires a $1.00 foe to be
o SR NS ASE TN R T coflected for each new e sold in the stats s

403.718); and a $1.50 foe to be coliected for cach
new of rémanutactured battery sold in the state [s
403.7185]).

LIMITED WARRANTY: The only wamanties
applying 10 the part(s) installed in accordance
with this estimate are those that may be offared
by the manufaciurer. The seller heroby

ALL PARTS NEW UNLESS OTHERWISE INDICATED.

EXCLUSION OF WARRANTIES
Ay warmanties on the parts and accessores sokd
horeby are made by 'he manufactured The

vehicle or product (PL. 83-637).

" The Reyncics sad Ruynoids Company DRANTIN
BFEXSI2C i

P P TN e —

R EE T B 1ME v 2R ow

i
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PORSCHE OF MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

I--IIIII@MI---II

SERVICE INVOICE

nnnorn.ommmmwmwms:

T TR SSressSS=S

o TR ORCE ONTE
| 13522 lmonew KINNER 3141 3142 | 03/02/09 Poc520989 \
LUCENSE NO WVILEAGE CoLoR
I 1,001| /
JOHN A OSTEEN lw»a M THGOR - |
05/PORSCHE/CARRERA/2 DOOR_COUPE .yl
SELLING OEALER NO. PRCOUCTION DATE
HPOCA2983SL001499
FTENO RO N R 0. OATE
01/27/09 REPRINT# 3
‘ MO: 1010
PARTS - - ===+ QTY- - -FP-NUMBER. - -~--cooneenen DESCRIPTION: - =+ =sccecasccacacss UNIT PRICE- SHOP SUPPLIES AND HAZARDOUS
1 900-041-060-00 LOCK RING WARRANTY ;
t %g.%.g&.gg SENT"{,&BEEZE 3.7 WARRANTY WASTE DISPOSAL CHARGES
AR IN CHF202 WARRANTY 1p:c charge represents costs and profits to
i mm.“ MBPNéET FLUID m the motor vehicle repair facility for :|:m‘~
1 FREIGHT TOOL FREIGHT HARRANTY such as miscellancous shop supplies and/or
TOTAL - PARTS 0.00 waste disposal. [s. 559.904(4)]
SUBLET <+« -POfe < <= <» -~ VEND INVE- INV .DATE -DESCRIPTION: <= « << < <= xneessvansnasasensnass icTorolinrsgaions ool dodarind
4085 20989 02/16/09 TOOL RENTAL FOR CARR. GT WARRANTY | 403.718), and & $1.50 fee to be coliected for cach
TOTAL - SUBLET 0.00 mgwmm-\wnwels
B0 Gl PRI o s stk e S a e s e b = S IR o R 4 3 e A e e B UMITE ANTY
FREIGHT (PARTS) Spoiing 1o e paris) nekoied 1 corghnce
TOTAL - 606G 0.00 | with this estimate are those that may be offéred

PAGE3OF4

[CONTINUED ON NEXT PAGE) 12:37pm

by the manufacturer. The seller hesebdy
expressly disclaims all warranties, eolther
express or impled, including any Implied
waranty of merchantability or finess for a
particular purpose, and neither assumes nor
authorizes any other person 10 assume for it
any liability in connection with the sale of
products or service sokd under the terms of this
estimate, Parts and labor are guaranteed for 12
months. Seller does not guaraniee that the
work performed in accordance with this
mnmlourodwm»odﬁodon
the complaint.

ALL PARTS NEW UNLESS OTHERWISE INDICATED,

EXCLUSION OF WARRANTIES

Any warmanties on the parts and accessored soid
hersdy are made by the manufacturer. Tho
undarsigned purchaser understands and agrees thal
dedler makes no warmrarties of any kind, expréss o
implied, and disciaiens all warranbes, nCiuting
warranties of meschantability or fitness for & particua
Purposs, with rogard 10 the parts andior acoessories
mmmnmmmmu:u
for incidental or or i
mmuummmw
purchaser further agrees that the wirtanties axsiuded
by dealey, inciude, but are not Emiled 10 any warma ties
hat such pants andior accessories are ol
merchaniable quality or that they will enable any
wvehicle or any of lis systems 10 perform with
roasonabie salety, efficiency, or comiort. The sefler
goes not guarining that the work performed in
accordance with Bis estimate will comect any problem
spociied on the description of the comp

DISCLAIMER OF WARRANTIES

The seller, FORSCHE OF MELBOURNE, heroby
exprossly disclaims all warranties, elther expross
of implied, Including any implied warranty of mer-
chantabiity o« fitness for a parficular purpose, and
PORSCHE OF MELBOURNE noither assumes
nor authorizes any other person 10 assume %or i
any liabity In connection with the sale of the
vehicle or product (PL. 93-637),

Sae IR S ————

The Aeynotds ang MMCWW ERANTINGE
SFEMNTO PV



PORSCHE OF MELBOURNE
509 E.

NASA BLVD.

MELBOURNE, FL 32901
(321) 956-0600

I-IIHII-E‘MI---I.

SERVICE INVOICE

STATE OF FLORIDA REGISTRATION # MV-31251

[&rwr W TAG WO, PWVOICE DATE WVOICE NO
13522 NDREW KINNER 314 3142 | 03/02/09 POCS20989
| TABGR AATE. "o 1.001 o;wu BTOR WO, "=
JOHN A OSTEEN 3ol ' o
05/PORSCHE/CARRERA/2 DOOR COUPE |
VEHICLE L0 NO. SELLING DEALEA NO. | PRODUGTION DATE
WPOCAZ29835L001499
ETEND FONG R O DATE
01/27/09 REPRINT# 3
COMMENTS
MO: 1010
1 R (1) VRS S 5 G R R e o o N S S ey . P SR P R S 1208.80 SHOP SUPPLIES AND HAZARDOUS
},:g.rsm 15%8:59|  WASTE DISPOSAL CHARGES
MISC -334.00 | yis charge costs and profits to
0B 47 CHARBES ++ 2 45 5 mmaa me s ek o s '_x_iu__-? _ JOURNAL PREFIX POCS J0B# 3 TOTAL 1900.12 & as mmxmhg‘a:&";
"""""""""""""""""""""""" waste disposal. [s. 559.904(4))
SEoewieores T RAKE SYS FlosH T TECH(Sy e T 2HTL76 | cotecied K ouch tow e S0kt In B st fs.
CUSTOMER REQUEST TWO YEAR BRAKE FLUSH 403.718), and a $1.50 fee 10 be collecied for vach
PERFORM 2 YEAR BRAKE FLUSH m:ﬁn batiery sold in the state [s
PARTS------ QTY---FP-NUMBER-- - - --- - <o oo IPTION- ---<-cceennccaceens UNIT PRICE- LIMITED WARRANTY: The only wamanties
1 000-043-203-66 ORMD -BRAKE FLUID 49.20 49.20 | applying 1o the part(s) instalied in accordance
TOTAL - PARTS 49.20 this estimate are thoss that may be offered
e
MISC------ OODE <5 25 45= 5 V3003 (4 (1| D CONTROL NO- - === ---- ‘
130 LABOR DISCOUNT -PORSCHE 3500 | ey g oy kpaed
140 PARTS DISCOUNT-PORSCHE -7.00 particular purpose, and assumes no!
-42.00 | aumorizes any other person to assume for |

PARTS------ Qry
10
1
1
12
12
10
4
7
9
1
2
6
4
2
8
1
2
PAGE20OF 4

--------------------------------

R DESCRIPTION
WTY-000-003-A ENGINE OIL,SYNTH
980-101-072-01 SHAFT FLANGE
000-043-204-58 SILICON SEALING
980-114-531-00 NUT
980-116-147-00 SCREW 6X59
930-102-206-00 CYL SCREW 10X19.
900-331-039-40 0-RING
900-331-038-40 RI
999-707-243-40 SEALING RING
900-041-061-00 LOCK RING
999-707-498-40 0-RING
900-380-008-01 HEXAGON NUT
900-817-004-02 HEXAGON NUT
900-380-010-09 NUT M12
980-301-563-00
980-107-845-00 CENTERING SLEEVE
900-331-049-40

CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 12:37pm

ALL PARTS NEW UNLESS OTHERWISE INDICATED,

EXCLUSION OF WARRANTIES
Any warmntes on the parts and accessodes sok!
heredy aro made by the mamufacturer.” Tha
undeesigned purchaser understands and agrees thal
donler makes no warranties of any Kind, express oc
Implied, and disciaims all warranties, Including
warmnies of merchantability or Siness for » partcular
Purpose, with regard 10 the parts andior accessonies
purchasad, and that in no evert shall dealor be ' ablo
for incidental or consoquential Camages or commercip!
losses arising out of such purchase. The undamined
purchaser further agrees that the wananties excluded
by dealer, inckude, but are not lmiled 10 any warmanties
thal such parts andior accessories are o
marchantable qualty or hat thoy wil enable any
vehicle or any of its systeens 10 pedormn with

or implied, including any implied warranty of mer-
chantability or fness for a particular purpose, anc
PORSCHE OF MELBOURNE noither assumes
nor authorizes any other parson 10 assume for i
any lability in connection with the sals of the
vohicle or product (PL. §3-837).

The Reyncids and Roynodda Campary ERANTINE
FEMN70 v

e G L
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PORSCHE OF MELBOURNE

509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

|IIIIIII-IMMMIII.'IIII

SERVICE INVOICE

STATE OF FLORIDA REGISTRATION ¥ MV-31251

[CUSTOMER NO. s TAG NO. NVORCE DATE PVOICE NO.
13522 ANDREW KINNER 3141 3142 | 03/02/09 POCS20989
LABOA RATE UCENSE WO MILEAOE 1 001 / BTOCK NO.
JOHN A OSTEEN i = ——r

05/ PORSCLI_[CARRERA/Z DOOR COUPE

WPOCA2983SL001499
T ENO

SELLNG DEALER NO |FAGOUCTION DATE

FOUND INTERNALLY SHORTED BATTERY
RER BATTERY AND CHECK OPERATION OK

PARTS - v«=sn QTY...FP ............... CRIPTION -« cvvvvevervncnnnnss UNIT PRICE-

1 996-107-225 OTL FILTER TNSER 24.36

1 980-571-419-01 CABIN-AIR FILTER 138.13

1 980-102-252-02 RIBBED V-BELT, G 325.31

1 980-102-251-02 RIBBED V-BELT, A 327.59

1 980-301-379-00 OIL FILTER COVER 187.92

1 900-123-006-25 SEAL RING 2.90

1 N-013-806-2 0.85

1 900-331-042-40 14.26

2 900-123-118-30 2.00

TOTAL - PARTS

MISC- - =~~CODE ===~~~ DESCRIPTEQM === 5= 25805+ -Betess -~ sma s CONTROL NO- - ++= <=+
130 LABOR DISCOUNT-PORSCHE
140 PARTS DISCOUNT-PORSCHE

TOTAL - NISC

PAGE10F 4

CUSTOMER COPY

PARTS«««~+QTY - -FP-NUMBER: = - - <= vs~nenan DESCRIPTION: <== - v =vnvrnnrene- UNIT PRICE
1 999-611-080-20 DRY BATTERY NOT
TOTAL - PARTS
OB L TOTALS 2 s easmsir e enameaantn nnn cuaennsnssrspsernssrsssnress ssssne
1 JOURNAL PREFIX POCS 1 TOTAL
Q0B 2 ARBES = ok S emx ra 5o b sl m ............ PRE ........... JOM ............
B O o A e PR R s R S s S G A AR AL A N R
29907 RECALL RS TECH(S):3184
C/S TO MAKE REPAIRS ON RECALL W735
COMPLETED REPAIRS FOR 735 CAMPAIGN
PARTS -~ - - -QTY-~-FP- o< oz 2 UNIT PRICE-
1 980-300-911-00 E
TOTAL - PARTS
J0BF 2 TOTALS s2aome it oo e R Wy ol oo il S s
X POCS J08# 2 TOTAL
JOBE 3 CHARBES - -=s4=rrcsvasnsinamxas R S R T
R R oo

0.00

&F §9?9N
S22 KSRRs

£a8

[CONTINUED ON NEXT PAGE] 12:37pm

ROND. N ODATE
01/27/09 REPRINT# 3
[COMMENTS
MO: 1010
T U T SR S ey R R R R Y R B O I O S AN AL
.............................................................................. WASTE DISPOSAL CHARGES

581 0p0z02 WONT START ©TECH(S):3184 WARRANTY |, .
CUSTOMER STATES THE VEHICLE WILL NOT START This charge s costs and profits

the motor vehicle repair facility for iems
such as miscellancous shop supplies and/or
waste disposal, [s. 559.904(4))

The State of Florida requires a $1,00 e ta bo

for each new tre soid in the stalo [s
403.718], and & $1.50 fee 10 be collected for vact)
new or remanutactured batlery sold In the sta‘e s
403.7165)).

LIMITED WARRANTY: The only warantes

mwhp‘n(s)ﬁmnodlnmdame
with this estimate are those that be offered
by the manufacturer. The hareby
disciaims all warranties, either

months. Seller does not guarantee that tho
work performed in accordance with this
mmmmmpmuunMMon
tha description of the complaint.

ALL PARTS NEW UNLESS OTHERWISE INDICATED.

EXCLUSION OF WARRANTIES
Any werantios on the paris and accessorias sokd
hateby mre made by the manutacturer. Tho
undersigned purchaser understands and agrees thal
dealer makes no warmanties of any ked, express or
imphed, and disclams all waranties, Inciuding
wiarranties of merchantabiity o fness or & parboular
purpose, with regard 1o the parts andior accessanes
purchased; and that in no evant shall dasler be ‘able
o ncidental or quential & or.

1 mmwdmmmm

purchaser turther 3grees that the warrantios exct x3oc
by daalor, include, but aro not limited 10 any wartonbes
that such parts andior accessotles are o
merchantable quallty or that they will enable amy
vehicle or any of its systems 10 perorm with
feasonable saloly, efcioncy, or comiort. The sedler
does ot guarantoo that the work performed in
accoriance with this astimate wil comrect ary peodiom
specified on the descripion of the complaint.

DISCLAIMER OF WARRANTIES

The seller, PORSCHE OF MELBOURNE, haroby
opressly disclaims al warrantios, tither express
of implied, including any implied warranty of mee-
chantabilty or finass for a particular purpose. and
PORSCHE OF MELBOURNE neither assumes
nor authorizes any other Person 10 assume or il
any llabilty In connection with the sals of the
vehicle or product (PL. 83-637),

T Reyncis and Repeaies Company TRA NTATE
SFEISNT O o1

r  , T T T T T M.,

T 1



; PORSCHE OF MELBOURNE
: 509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

42011IPOCS37372

SERVICE INVOICE

19138 ANDREW KINNER 314}]2”5739

SORCE 1.
02720/12 POCS37372

LABON FATE LICENSE NO. VLEADE
JOHN A O'STEEN 1,259

?ﬁi STOCK MO,

05/PORSCHE/CARRERA/2 DOOR COUPE

BEVERVORE — [CEVEYWRES |
11/29/05

VERGLE (B WD,
WPOCA29835L001499

FEENS ROND

RO OE
01/24/12

MO: 1268

Em s e P e AP P

N R T o L L

1 10P0202 WONT START TECH(S) :3266 313.95
CUSTOMER ST:

STATES THE VEHICLE WILL uo'r START
BATTERY HAS LOW ACID LEVEL
REPLACED BATTERY

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

waste duponl. [s. 559. 904(4)]

-------------------- UNIT PRICE-
267.59 267.59
1.50
126,24 12624
TOTAL - PARTS 395.33

The Stato of Florida requires a $1.00 fee 1o be
collected for each new lire sold in the state [s.
403.718), and a $1.50 %ee 1o be collected for cach
now or remanufactured battery soid in the state [s,
403.7188]).

............................................................

...................................

-----------------------

..................

.................................................................................

P Soiporois” iR IgE T T T 63,95
CUSTMR&G.ESTS SYN'DETIC LIBE OIL Nl) FILTER CHANGE

CHANGE SYNTHETIC OIL ND FILTER, CHECK ALL FLUIDS AND
LUBRICATE VEHICLE AS NEEDED

[PARTS- - - -QTY: - -FP-NUMBER- - -~ <=« acnnvvn DESCRIPTION: === svenssnansnss UNIT PRICE.
996-107-225-53 OIL-FILTER INSER

heroby are made by the manufacturer. Tho
purchaser

PuUrpose, with regard 10 tho parts and/or accossorios

1

10 WTY-000-003-A ENGINE OIL,SYNTH
1 KT14281 BRK/PRT CLEANER
1 900-123-
1
1
1

g

g

=

F-3
ponvw~B
nasazaah

PAGE 1 OF 6 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:08pm
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PORSCHE OF MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

4201IPOCS37372

SERVICE INVOICE

ADVISOR INVOICE DATE WVOICE NO.

| 19138 ANDREW KINNER 3141 1739 02/20/12 | POCS37372

I S TABON NATE DCENSE NO. VILEAGE 1.259 7:;5‘- STOCK NO

JOHN A O'STEEN '
VAR WA R A— R ——
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05 G

WPOCA29835L00148909

SELLNG DEALER O, | PRGOUCTION DRTE

A PO.NO,

~01/24/12

MO: 1268

o
o

123

DESCRI
130 LABOR DISCOUNT -PORSCHE -8
104

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

47.90 479.00
TOTAL - PARTS 479,00

DESCRIPTION
130 LABOR DISCOUNT -RDR: -22.00
140 PARTS DISCOUNT-PDRS

-72.00

TOTAL - MISC -94.00

LABOR 146.95
PARTS 479.00
MISC -94.00
X POCS JoBf 4 TOTAL 531.95

..............................................................................

OF 5+06P0Z03 . BELTS - TECH(S):3266 132.95
CUSTOMER REQUESTS DRIVE BELT BE REPLACED

SERVICE DUE

REPLACED BELTS AS PER PPN

ARTS -~ - - -QTY - - <FP-NUMBER - === += <= =<2+ DESCRIPTION: - -+ = nvseesennanss UNIT PRICE-
1 980-102-251-02 RIBBED V-BELT. 396.68
1 980-102-252.-02 RIBBED V-BELT. 394.01

288

Including
warmantios of merchantabiity or Btmess for o particular
purpose, with regacd 10 the parts and/or accessones
purchased; and that in no event shall dealer be Sable

g
2
|
£
:
i
!

8C0OMdance with this sstimase will cormect any peoblam
specilied on the description of the complaint.

PTION
130 LABOR DISCOUNT-PORSCHE
140 PARTS DISCOUNT -PORSCHE

238 322

g
=
=
8
853

DISCLAIMER OF WARRANTIES

PAGE20F 6 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01.08pm
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PORSCHE OF MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

4201IPOCS3I7372

SERVICE INVOICE

STATE OF FLORIDA REQISTRATION # MV-31251

[CUSTOMER NG

19138

AVSON TAa WO,
ANDREW KINNER 3141 1739

TNVOICE NO.
02/20/12 | POCS37372

JOHN A O

LABOR RATE | LICENSE NG

'STEEN 1,259

COLON HIOCK NO.

/

VAR | WARE | MOORL
05/PORSCHE/CARRERA/2 DOOR COUPE

GRLAEAY RT
11/29/05

VEMICLE L0, NO.
w POCA29835 L 001499

BELLING DEALER NG, | PRODUCTION DATE |

RO OWE
01/24/12

MO: 1268

PAGE3OF 8

wsm REQUESTS

AND REPLACE FILTERS
SERVICE DUE

PERFORMED TRANSMISSION SERVICE AS PER PPN

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

disposal. (5. 559. m‘m

---------------------------------------------------------------------

MANUAL TRANS SERVICE A
MANUAL TRANSMISSION SERVICE

.| The State of Florida requires a $1.00 fee 1o be

collected for each new e soid In the state [s.
mnn-m-umunumwm

130 LABOR DISCOUNT-BORSEH
140 PARTS DISCOUNT-

.....................................

........................................

-----------------------------------------------------------------

...............

g
=
22
a-
@@

........ DESCRIPTION- <= +s=ssnscsnececncansasessssCONTROL NO-=---v-=-
130 LABOR DISCOUNT - PORSCHE

140 PARTS DISCOUNT - PORSCHE .

288 B8

CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:08pm
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509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

42011P0OCS37372

PORSCHE OF MELBOURNE

SERVICE INVOICE

STATE OF FLORIDA REGISTRATION # MV-31251

ADABOR
ANDREW KINNER 3141

19138

TE,
1739

UABOR haTE

JOHN A O'STEEN

1,259

WVOIE DATE TWOICE NO.
02/20/12 POCS37372
couon

7 STOCK NO.

[EAR 7 iARE T WSOE
05/PORSCHE/CARRERA/2 DOOR COUPE

CEUVERY GATE Y —
11/29/05

[VERCLE 10,
WPOCA29835L001499

BELLING DEALER NO. [PROOUCTION DATE. |

PO.NO.

RODNE
01/24/12

MO: 1268

SYS RS T gy
QN?CEERWSTMYEARBMSYSTENFLUIDFLW
PERFORMED BRAKE FLUSH AS PER PPN AND TESTED: BRAKE SYSTEM
IS FUNCTIONING NORMALLY AT THIS TIME.

R R DT OM RS e =z v v.5 v 5.5 UNIT PRICE-
omo BRAKE FLUID -8

...............

-FP-NUMBER
2 000-043-203-66

MISC-- - - - CODE- - == =~ DESCRIPTION: <= <= -« snaxmammsasnsmssnnsnsss CONTROL NO- -« === ==~
130 LABOR DISCOUNT-PORSCHE

140 PARTS DISG!IH-

------------------------

...............

P-NUMBER
955-722-631-00 TIRE SEALENT CAN

CUSTOMER COPY

..........................

DESCRIPTION: < --- < ecveveeennnes UNIT PRICE-
51.81

..........

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
S 2 mlonliarous thap muplio mabi
as

muscellancous shop
waste disposal. [s. 559.904(4)]

E

The State of Florida requires a §1.00 fea 10 be
collected for each new Sre soid in the state [a
403,718, and a $1.50 fee 1o be collocted for each
now or remanufactured battery sold in the state [a.
403.7185)).

121.96

-30,00
-48.00

LIMITED WARRANTY: The only warranties
applying 1o the part(s) installed in accordance
with this estimate are those that be offered

..........

51.81
51.81

purpose, with regard lo the parts and'or accessodes
purchased; and that in no event shall dealer be fable
for incidental or consequential damages or commaecial

by dealer, include, but are not limited 1o any warmnties
that such parts andior m am of

|
:
£
z

----------

[CONTINUED ON NEXT PAGE]  01:08pm
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PORSCHE OF MELBOURNE

509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600 .

42011POCS37372

SERVICE INVOICE

STATE OF FLORIDA REGISTRATION # MV-31251

[CUSTOMER NO.

19138

ANDREW KINNER

314 1739

WVORE AT
02/20/12 | POCS37372

TR WA
JOHN A O'STEEN

DCENSE NO

1,259

CowoR

/

[VEAR | MAKE / MODEL
05/PORSCHE/CARRERA/2 DOOR COUPE

T —
11/29/05

WPOCA29835L001499
FT.ENO.

R.O.NO.

RO DATE
01/24/12

m%&mAMWMMIK
REMWN&LDX

GOODWILL SELF AUTH CASE #5209680
MAIN SEAL AS PER PPN

PAGESOF 8 CUSTOMER COPY

........................................................

TECH(S) :3266

AFTER CLOSING FAX INVOICE TO 770-290-5484 FOR PGAT REQUEST

REMOVED ENGINE AND SEPARATED TRANSHISSION. REPLACED REAR
ALL BOLTS TO SPEC.

REINSTALLED TRMSHISSI(M TO ENGINE, ENGINE TO VEHICLE AS PER
PPN. ALL TORQUE SPECS WERE OBSERVED. TESTED: THERE ARE NO
APPARENT FLUID LEAKS FROM VEHICLE AT THIS TIME. VEHICLE

TIME

TO BE FUNCTIONING NORMALLY IN ALL RESPECTS AT THIS

.................................

0.00

[CONTINUED ON NEXT PAGE]  01:08pm
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42011POCS37372

PORSCHE OF MELBOURNE

509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

SERVICE INVOICE

s 10138

AGVISOR
ANDREW KINNER 3141

T O,
1739

TNVOIGE DATE
02/20/12 | POCS37372

IJOHN A O'STEEN

LICENSE NO.

1,259

cowR STOCK NO.

"YEAR 7 WAKE | MOOEL
05/PORSCHE/CARRERA/2 DOOR COUPE

{mm——m—mw—
11/29/05
f T

VERGLE B,
WPOCA29835L001499

FTENG L)

~01/24/12

MO: 1268

[ ] CAsH
[ ] VIsA

EE

PAGE 8 OF §

[ ] AMER XPRESS

!

[ ] CHECK CK' NO. [ 1

[ ] MASTERCARD
[ ] OTHER

THANK YOU FOR YOUR BUSINESS!!
STATE OF FLORIDA REGISTRATION # MV61964

[ 1 DISCOVER
[ 71 CHARGE

I

BEEEEEN
E
EEE
=
b

TOTAL MISC DISC
TOT

......

TOTAL INVOICE $§

[ CUSTORER SIGRATURE

*

CUSTOMER COPY

[ END OF INVOICE ]

01:08pm

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits 1o

shop supplies and/or
waste disposal, [s. 559.904(4)]

The State of Florida requires a $1.00 feo 1o be
collocted for each now tire sold in the stato [s.
403.718). and a $1.50 fee to be collected for sach

noe authorizes any other person to assume for it
ary Uablity in connection with the sale of the

vehicle of product (PL. 83-637).

The Reyeohs end Rapcids Comparny ,o ]




PORSCHE OF MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS61290
SERVICE INVOICE

06219S00d

STATE OF FLORIDA REGISTRATION # MV-31251

[COSTOMER VO

19138

ANDREW KINNER 314 2007

INVOICE DATE PIVOICE WO,
04/09/15 POCS61290

JOHN A O'STEEN

GBORANE  [uceneE w0

7ann FTO0K e

1,671
VA T WARE | WO
5/PORSCHE/CARRERA/2 DOOR COUPE

T
11/29/05

0CA29835L001499

SELLWG CEMEA NO. | PAODUCTION OATE |

PO.NO

LY
04/06/15

MO: 1681

.......

PARTS < --QTY. --FP-MMBER oo DESCRIPTION .+ -+« svevuevnnnnn UNIT BRICE.

rusc ------ CO0E - -~ -~ -- DESCRIPTION: -+« = <= s e e s msan s dmaane CONTROL NO-~-~=+=+-

alas © n;
a

.......................................................................

MAINTENANCE

OIL FILTER COVER
OIL-FILTER INSER
AS WIPER BLADE

SEAL RING
ALUM SEAL RING

1 980.628-031-01
1 900-123-006-25
1 900-123.118-30

LABOR DISCOUNT - PORSCHE
140 PARTS DISCOUNT -PORSCHE

J08F 1 TOTALS ......................... ;,-_,\-_-u-o-----m ------------------

(GRS M LABOR
- PARTS
MISC

POCS J0Bf 1 TOTAL

....................................

“*L_

1 t' YXiey,

vo-FP-NUMBER- -~ -~ -s=csnann DESCRIPTION: - <+ ~+e<wevveeenn UNIT PRICE-
D265/35YR19 98 130
oorwouoosxsom BOTH)

T335/30ZR20 108
WM?YOOSXGBM(NTH) TIRE

LABOR
PARTS

.......................................................................

[CONTINUED ON NEXT PAGE]  08:28am

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for itoms
such as miscellancous shop supplies and/or
waste disposal. [s. $59.904(4)]

DISCLAIMER OF WARRANTIES

The sedler, PORSCHE OF MELBOURNE, haroby
oxpeossly disclaims all warruntios, oithor oxpross
of implied, including any implied warmnty of mer-
chantabliity or fitness for 2 particular purpese, and
PORSCHE OF MELBOURNE neither assumes
nor authorizes any other porson 10 assume for i
any labiity in connoction with the sale of the
vehicle or product (P.L. 93-837).

The Reyraies sd Fayah

Cemreary
SFEISNT O Vol

B » @ & M i s o -

A A A e e




% 198 POCS61290 3
' PORSCHE OF MELBOURNE SERVICE INVOICE &
509 E. NASA BLVD. @
MELBOURNE, FL 32901 =
(321) 956-0800 n
o
i STATE OF FLORIDA REGISTRATION # MV-31251
[ 10138 ANDREW KINNER 3141] 2007 | 04709/15 |P0csS61290
I y LABOW TR UGENSE WO 1,671 7:.0. FTO0k o,
JOHN A O'STEEN & =
OS/PORSCHE/CARRERA/Z DOOR COUPE 11/29/05

NPOCA29835L001499

SELNG DEALBR ND. | PRODUCTIONDATE |

POND.

LO.DATE
04/06/15

mMO: 1681

.............................................................................

WHEELS / TIRES TECH(S) :3416
CUSTOMER STATES THE TP SENS(RS NACCURATE
TPMS HAVE DEAD BATTERIE il
REPLACED ALL 4 TPMS
SET PRESSURES

. DESCRIPTION

4 997-606-021-01 TIRE INFLATATION
SPECIAL PRICING NO ADDIT DISC

K 9P1:601+361-A VALVE

..............................................................................

T
snsmmromsemaa' 'gu T=

% IS 'AIRTER ...............
TO REPLACE WORN AIR FILTERS

REPUCE AIR FILTERS
REPUACED AND CLEANED HOUSINGS

DESCRIPTION: < -« -=-v=vvznevnens UNIT PRICE-
AIR-FILTER INSER 102.69
AIR-FILTER INSER 102.69

TOTAL - PARTS

[MISC- -+~ CODE- -~ ----- DESERIRTIONG == m- 2= < ane =y smm s s notas s CONTROL NO- = -~=<+-
130 LABOR DISCOUNT -PORSCHE
140 PARTS DISCOUNT - PORSCHE

TECH(S):3416

~NUMBER
1 980+110-214-00

Twns ...... QTY--<FP-NUMBER- -+ v evvvscuannn
1 980-110-215-00

PAGE 2 OF § CUSTOMER COPY

0.00

[CONTINUED ON NEXT PAGE]  08:28am

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits 1o
the motor vehicle repair facility for items
such as miscellaneous shop supplies and/or
waste disposal. [s. 559.904(4))

Tho Swate of Flonda requires a $1.00 fee 10 be
collected for each now tire sold in the state (s
403.718), and & $1.50 lee 1o be collected for each

mm:umuwmd.mna
implied, and discluims alf warranfies, inciuding
warranties of morchantabilty or faness for & parboular
putposs, with regard to the parts and/oc accessoties
mthmm“mum
for incidentsl o quersial Gamages of

losses arising out of such purchase The underugred
purchasor fwrther agroea that the warmnlies excluded
by dealer, include, but are not mited Yo any waranties
that such parts snd/or accessories sro of
meechantable qualty or that they will enable any
vohicle or any of s systems 0 perform with
ressonable safely, eficiency. or comiort. The seller
does not guaranice ihal the wock pedormed in
BCCOIAnce With 1ha ostimate will correct any problem
spociied on tha descripion of he complaint,

DISCLAIMER OF WARRANTIES

The selier, PORSCHE OF MELBOURNE, haraby
oxpressly disclaims all warrantios, oithor oxpross
of Inplied, including any implied wanmanty of mer-
chantability or fitness for a particular parpose, and
PORSCHE OF MELBOURNE neither assumes
nor authorizes any othor person 10 assume for
any liabily in connection with the sals of the
vehicle or peoduct (PL. 83-637).

Tha Reyrolds snd Reypsolds Company ERANTINGE
SFEENT O Mo

— e 488 e &




PORSCHE OF MELBOURNE

509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS61290
SERVICE INVOICE

06219S200d

STATE OF FLORIDA REGISTRATION # MV-31251

ADOOR
ANDREW KINNER 314

i T

TG o,
2007

OICE GATE WVOICE N,
04/09/15 | POCS61290

LABOR RATE LICENSE NO.

IJOHN A O'STEEN

1,671

[ STOCK NO.

/

AR AR T WODEL
05/PORSCHE /CARRERA/2 DOOR COUPE

DELIVERY MLES

DELIVERY DXTE
11/29/05

VERaE
WPOCAZ29835L0014909

|

| PRODUGTION DWTE

FTEN. AO.NO.

- . e
"% 04/06/15

MO: 1681

..............................................................................

*BRAKE SYS FLUSH TECH(S) : 3416
CIBTMR#WEST TWO YEAR BRAKE SYSTEM FLUID FLUSH

PERFORM
PERFORMED

ORMD-BRAKE FLUID :
- PARTS

........................................

MB

.......................

...........................................

|LABOR

J# 7+01P0202S *P/S FLUSH SYN -t
CUSTOMER REQUESTS POWER S ‘
PERFORM POMER STEERING FLUID
PERFORMED POWER STEERING FLUID FUJS“

k,;;

---------------

CUSTOMER COPY

Lm\m ------ QTY -~ FP-NUMBER - -~ -~ -» -~ <2 = - DESCRIPTION:= <+ +«x s nscneesednes UNIT PRICE.

23
» PARTS

.............

—
33

S8 Nez B
e 288 332 #8

\-"—‘
NE

£%
&5

Sui

S&% S

-------------

{CONTINUED ON NEXT PAGE]  08.20am

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

costs and profits 10

noe suthorizes any other person o assume for i
any Nlablity in connection with the sale of the

vehicle or product (PL 93-637).

The R wnd Aeyno'ds Company
PTG RUen

‘4

. S gewr




POCS61290 'OU
PORSCHE OF MELBOURNE SERVICE INVOICE ¢
509 E. NASA BLVD. g,’
MELBOURNE, FL 32901 a e
(321) 956-0600 "g
o
STATE OF FLORIDA REGISTRATION # MV-31251
CUSTOMER NO. m mB INVOICE
| * 19138 ANDREW KINNER 3141 2007 | 04)09/15 | Poces1290
ARG RATH LCENSE NO. COLON. BTOGK NO
IJOHN A O'STEEN 1,671/ )
VEAR 7 WAKE / MODEL BEORAY ORE  [CELVERVWIES
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05
IVOOGLE 1D ND. SELUING DEALER NO PROCUCTION OATE |
WPOCA29835L001499
FTEND R O.NO. WO DATE N
04/06/15
|consEnTs
MO: 1681
LT N v Y I R S Ny
LJ# 8+05P0Z07 *BATTERY R&R : : SHOP SUPPLIES AND HAZARDOUS
C/S TO REPLACE WORN BATTERY TECH(S):3416 i WASTE DISPOSAL CHARGES
REPI.ACEDBQPFEI'E!{Y DURING SERVICE. BA This charge represents costs and profits to
. BATTERY WAS SULFATED. the motor vehicle repair fadlityufor n:,ms
[PARTS - - <~~~ QTY -~ <FP-NUMBER -+« cccernnss DESCRIPTION-« -« o s vnzsmseasnns UNIT PRICE- such as miscellancous shop s and/or
1 999-611-080-20 DRY BATTERY NOT 279.% 279:95: | ™o dispoml. [x. S59504(4))
ST BATT DISP 1.50 1.50 [The State of Fiorida requires & $1.00 fee to be
TOTAL - PARTS 281.45 |collected for sach new lirs soki in the stalto [s.
403,718}, and & $1.50 foo 10 be cobected for sach
WNISC ------ CODE~++<---- DESCRIPTION=-2v=sssensacsciizmiimsnvavans CONTROL NO- ==« === naw or battory soid in the state [s,
130 LABOR DISCOUNT -PORSCHE 21.00 |H403-7185)
140 PARTS DISCOUNT -PORSCHE 42.00 |UMITED WARRANTY: The only wamanties
TOTAL - MISC 63.00 |applying to the part(s) instatied in
with this estimate are those that may be olfered
W R e A ey AL LR R R SO | S| T by the manufacturer. The selier hereby
LABOR 139.95 exprossly disclaims all warrantios, other
PARTS 20145, | Sprmes or Mg, koRiding. mny. impied
MISC -63.00 warnanty Mu::ﬂy or fMness for a
) authorizes any other person b'um lotmk
__»J0BH. B -JOURNAL PREFIX POCS J0B# 8 TOTAL 358.40 |any connection with the sale of
m Q CHARGES -+ ~++vsvrrrmvsvsnnsmsenis -yvsiv-‘v'o---- ---,r--o ----------------------------------- or service sold under the torms of this
Sb Sl estimate. Parts and labor are quaranteed for 12
HABOR s =r s a o s sobanicorntionae e cnn =y e ore % ,..,....’.3.;,‘.:... ....................... months. Seller does not that the
,.)' BRAKES 0.00 po::rmed in accordance with “:8‘
/s ms m SERVD mxzs A aoxux SOUND M%PRISSING T o T B et
NO PR!BLEH FOUND 43 @ OTHERWISE INDICATED.
NORMAL OPERATION AT THIS m; o - B .
ey EXCLUSION OF WARRANTIES
[JOBF 9 TOTALS:«cvvvrucnacanuiinnnnnn i ------------ H ek Aty waranties on the parts and accessores okl
S horoby are made by Mo mu::muru T:
L wsm IX POCS JOBF 9 TOTAL 0.00 zmwwwdwmw -
FSC=~ =2~ COOE =+~~~ DESCRIPTION = === smennes et CONTROL NO- ==+ =~- implied, and disclaims ail warrenties,
008 # A 00 SHOP SUPPLIES . e 39.% oaimies oo hdopes duglel crnree
> . purchased; and that In no event shadl dealer be labie
for incidental of consaquential damages or commercial
R B | R P e S S S S S S S S S N AN losses arising out of such purchase. The und d

MR HEREBY ACKNOWLEDGES RE

RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

............................................................................

PAGE4 OF § CUSTOMER COPY

[CONTINUED ON NEXT PAGE]  0825om

a




v“‘m N

PORSCHE OF MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS61290
SERVICE INVOICE

06219S00d

STATE OF FLORIDA REGISTRATION # MV-31251

(e, IGIas

AOAROR TG O,
ANDREW KINNER 3141 2007

WVOICE NO.
04/09/15 POCS61290

JOHN A O'STEEN

UABOR AATE TGENSE WO
1,671

OOLOR BTOCK NO.

/

VAR /AR 1 WOORL
pOS/PORSCHE/CARRERA/Z DOOR COUPE

SR G o
11/29/05

WPOCA29835L001499

—

SELLING DEALER NO. PROOUCTION DATE

FTEN AN

WO DAE
04/06/15

MO: 1681

* [1CASH  []CHECK €K NO. [ ]
: [ JVISA [ ] MASTERCARD [ ] DISCOVER
* [ JAMER XPRESS [ ] OTHER [ ] CHARGE
L

RARRAEERINRERRAEARARAARAANRARA AR AR R A At hAh

E R E AR

[THANK YOU FOR YOUR BUSINESS!!
STATE OF FLORIDA REGISTRATION # MV61964

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.6....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

--------

PAGE 50F 5 'CUSTOMER COPY

{ END OF INVOICE |  08:29am

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for items
such as miscellancous shop supplies and/or
waste disposal. [s. 559.904(4)]

The Stato of Florida requires a $1.00 fee 1o be
collected for each new tire sold In the state [s
403.718), and a $1.50 fee Y0 be coliected for sach
mumun-yoddn“mmls.

UMITED WARRANWTN only warranties
mwmmmmhmuam

this estimate are those that may be ofered
w the manufacturer. The sefier horeby
oxpressly disclaims all warranties, either
oxpress of Implied, Including any Impled
warranty of or fitness for a
Mpumwmmumsum:‘

EXCLUSION OF WARRANTIES
Any wortanSies on the parts and acoessocies sold
muby m M by tho manutacturet  The
Serstancs and agrees that
Mn&smmdmmﬂ.wu
implied, and cisclaims wif wasranties, including
wasmanties of morchantabiity oc feness for a particutar
Ppurpose, with regard 10 the parts and/oc accessorion
mmmhmmmmum
for ol

ummomofud\ h ‘l'hn i d
WWWMI’IMM
by dealer, nclude, but are ot mited o any warrantes
thal such parts andior accessories are  of
merchantable Qualty or that they will cnable any
vehicle of any of its systoms 10 perform wath
easonabie safety, eMciency, of comiort The sefer
does ot guamanioo that the work pedotmed in
accordance with ihvs estmate will cocrect any peoblem
specified on e C ol the

wlaur

DISCLAIMER OF WARRANTIES
The seller, PORSCHE OF MELBOURNE, hereby
axprossly disclaims all warranties, edther express
ot implied, including any kmpled warranty of mer-
chantability or Biness for a particular purpose, and
PORSCHE OF MELBOURNE neither assumes
nor autharizes any othet person 1o assume for i
any lability in connection with the sale of the

vehicle o¢ product (PL. 83-837).

The Raynaids and Reyneis Company EIANTNVE
sfexs) & miam

p

P —




-

= POCS79625 8
PORSCHE OF MELBOURNE SERVICE INVOICE
509 E. NASA BLVD. @
' MELBOURNE, FL 32901 )
(321) 956-0600 -
(4]
STATE OF FL@BlAIBEGISTNOE Bidvai# 07
Imn'” 19138 RYAN GANNON 3438|m1525 03/31/17 POCS79625
TABOR PATE TCINSE NG VILEADE ET0CK NO.
l30HN A 0'STEEN R 2l S| P 1)
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05

WPOCA29835L001499

SELLWO OCALEA RO, | PRODUCTIONDATE |

PONO

*803/25/17

MO: 2235

......................................................

SERVICE

REQUEST ANNUAL SERVICE
RECOMMENDED BY TIME
PERFORMED' ANNUAL SERVICE TO FACTCRY SPECS

OIL-FILTER INSER
ENGINE OIL,.SYNTH
AS WIPER BLADE
ALUM SEAL RING

LABOR DISCOUNT - PORSCHE
140 PARTS DISCOUNT - PORSCHE
140 PARTS DISCOUNT- PORSCHE

PAGE 10F 3 CUSTOMER COPY

............. UNIT PRICE-
9.42

------------- UNIT PRICE-
54.00

JOBF 2 JOURNAL PREFIX POCS JOB# 2 TOTAL

........................

32. 03

19300
2.5

@
888w

EREEIR

zg 8.

S
o™

geE &
88 B

13221
1189.97

....................................

540.00
1914.70
2454.70

191.47
TOTAL - PARTS
-62.89

45,47
.308.36

---------------

628.95
2454.70
+308.36

2775.29

LABOR
PARTS
MISC

[CONTINUED ON NEXT PAGE]  11:38am

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits 1o
the motor vehicle repair facility for items
such as miscellancous shop supplies and/or
waste disposal. [s. 559.904(4))

The State of Florda requires & $1.00 fee 1o be
collected for each new tire soid in the state [s.
403,718), and a $1.50 lee 10 be collected for sach
new or remanufaciured battery sold in the state [s.
403.7185]).

P I TR

2 e C—

[ 2 B O

TSRS Y Tows . ¥ R e L o



> POCS79625 3
PORSCHE OF MELBOURNE SERVICE INVOICE
509 E. NASA BLVD. g"
' MELBOURNE, FL 32901 (7]
(321) 956-0600 o
3]
e STATE OF FLOEIABEISTANOR BlvaTA ()7
CUSTOWER NO. ADASOR [NVOKENO. ]
19138 [RYAN GANNON 3438! 1525 03/31/17 | POCS79625
. TABOR RATE LICENSE NO. 2 229 7ﬁ STOCK NO.
JOHN A O"STEEN VAR | NAKE / MODEL . (OELVONY WiLES |
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05
[VENICLE 1D NO. SELLING DEALER NO. PRODUCTION DATE
' WPOCA29835L0014959
FTEN PONO n"——‘nt-)\rsz/zs/].?
ey MO: 2235
B R e o & S A S A AR {2 SR RNV Ava (T S (e e ke oo nk B offs P ERRNER 3 =8 < wi'e SHOP SUPPLIES AND HAZARDOUS
F ______________________________________________________________________________ WASTE DISPOSAL CHARGES
3 46P0Z200 TIRE PRESSURE i ) 0.00 |....
- CUSTOMER s%ns: TIRE PRESSURE LIGHT 1S on.TEgI'{sg o T Chingy supemly SIS anc. profiy
TIRE PRESSURES the motor vhice repai facity fo fems
TOPPED OFF TIRE PRESSURES AS PART OF SERVICE ey b L
O YA ¢ e i e BN S S B = acms s o 5 & S i o< sl s S S o The Sue of Pards roqires 5100 e 1o bo
J0B# 3 JOURNAL PREFIX POCS JoB# 3 TOTAL 000 | 2037761 and & $1.50 foe  ba coklcted for ach
R T o o o o e S B s S e s 2 Ay S IR i z:wmmhumu
JLABOR -« <« v s cammmnnenennasssmsnsanaanrmsan e m e s oot e LIMITED WARRANTY: only
O 4 05P0Z 0.00 |applying to the part(s) instalied in accordance

'ENGINE ELECTRICAL \ TECH(S):3368
CUSTOMER STATES VEHICLE DOES NOT START ON FIRST ATTEMPT AT
TIMES..STAYS ON MAINTAINER. .ADVISE
NORMAL OPERATION
NORMAL OPERATION OF FIRST START AFTER VEHICLE SITS FOR SEVER
AL HOURS AS CONTROL MADULES GO INTO SLEEP MODE

HABDR : <= raa s s deassasssasssd o Sidan da s ma A L aa A S P S SN SRR s S b A
O 6 00POZMPI WORLD CLASS INSP . TECH(S):3368 INTERNAL
WORLD CLASS INSPECTION REQUESTED THIS SERVICE IS \’IALIED AT
&1{;.20 AND IS PROVIDED AS A COURTESY TO OUR GUEST,
PERFORMED THE WORLD CLASS INSPECTION
0BF 6 TOTALS == === <ancacanaaedennssneansmesasssnassaanaansssbastnstdsuiays
JOB# 6 JOURNAL PREFIX POCS JOB# 6 TOTAL 0.00
0B -7 CHARGES <= SR mm e e = o < R o e L T R L L e i saaneasiabohavassacannsniss iisnswvas
587 oromasy ~comtesy wsh s e ey INTERNAL
COURTESY WASH AND VACUUM AT NO CHARGE WHICH IS A $49.95
VAULE.
PAGE20OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:38am
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s B POCS79625 3
PORSCHE OF MELBOURNE SERVICE INVOICE
509 E. NASA BLVD. w
: MELBOURNE, FL 32901 ®
(321) 956-0600 S
(4]
limr .1 STATE OF FLGBIABEGFT RS IOE Blv-a7A(7
vocE N, |
| 19138 RYAN GANNON 3438/ 1525 03/31/17 | POCS79625
TADOR RATE LICENSE NO ToWon STOCKNO.
IJOHN A O'STEEN 2,229/
[ YEAR  MAKE / MODEL DELIVERY DATE | DELIVERY MRES |
IOS/PORSCHE/CARRERA/Z DOOR COUPE 11/29/05
[VEOCLE 1B WG, WO DEALDA NG, | PRODUCTION DATE
WPOCA29835L001499
HTENS RO NG R 0. DOE
03/25/17
ToouENTS
MO: 2235
DLFT
SHOP SUPPLIES AND HAZARDOUS
PERFORMED COURTESY WASH & VACUUM AT NO CHARGE WASTE DISPOSAL CHARGES
S AL ST e SRR N - A AR hl e gmwm co?s;nd?mfm
JOB# 7 JOURNAL PREFIX POCS JOB# 7 TOTAL 0.00 EIOLOT - VERICHS: SN MGIEY. St
SR /5 CHARBES = === - <25 4 v Ough b o s » s SAREHs' s o m s s ANAREN = Lu <o mms 2o amesssehTonsstsnnans m““m’hm w_mn and/or
8 00POZOL . . LONMERGAR T recesy:3%e8 T el ok pedsetedr

A AR AR AR A AR A AR AR AR R A,
THANK YOU FOR YOUR BUSINESS!!
ISTATE OF FLORIDA REGISTRATION # NV61964

[~ CUSTOMER STGRATURE

PAGE3OF 3

_ LDANER CAR TECH(S):3368
COURTESY LOANER PROVIDED AT NO CHARGE TO OUR VALUED CUSTOMER
$100.00 PER DAY VALUE.

403.718], and a $1.50 fee 1o ba collected for each

OUR LOANER PROGRAM IS OFFERED BY PORSCHE OF MELBOURNE.
THANK YOU FOR YOUR PATRONAGE

J0BF B TOTALS: <=nrrsr-mmmesmmmmssmsnesnsansassnsssnessnsamnenesessesaes
J0B# 8 JOURNAL PREFIX POCS J0B§ 8 TOTAL 0.00

IMISC: -~ --CODE<------- DESCRIPTION: =<+ <= =xssssssennsnsenennsancs CONTROL NQ: <= === <<=
208 ‘ A ENVIRODEP ENVIRONMENTAL DI 1.95
008 # A 100 SHOP SUPPLIES 39.95
TOTAL - MISC 41.90

m ...................................................

NTS e mmwmessmna saman sanrmnsmnme e ddtige AR oo o icaicccraaaaianiaanaans
TOTAL LABOR.. 1620.83
. TOTAL PARTS. . 2785.00
* [ JCASH [ ] CHECK CKNO. [ TOTAL SUBLET. 0.00
. TOTAL G.0.6.... 0.00
% [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 41.90
. . TOTAL MISC DISC -440.57
* [ ) AR XPRESS [ 10THER [ CHARGE * AL TAX...... 280.51

TOTAL INVOICES  4287.67

chantability or fitness for a particular purpose, and

CUSTOMER COFY { END OF INVOICE | 11:368am
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POCS96681 P
R (@)
N v PORSCHE OF MELBOURNE SERVICE INVOICE )
509 E. NASA BLVD. wn
MELBOURNE, FL 32901 &
(321) 956-0600 <
—
STATE OF FLOER BEGR TS B@-3T407
O ‘ e e
19138 RYAN GANNON 3438 1407 12/06/18 | POCS96681
UCENSE NO. BTOCK NO.
JOHN A O'STEEN : 2,555|/ i P
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05 ‘
VHREE TN 3 Goora T —
WPOCA29835L001499 o
FLEND PONO RO
12/06/18
5 MO: 2556
B OARGES s o s nss s o n e O Py s s EE e s VAT T A s S s B R s e S en g Ak s e e e S TR s S e T s SHOP SUPPLIES AND HAZARDOUS
AR e e T, e WASTE DISPOSAL CHARGES
110P02 DRIVEABILITY TEOH(S):3647 2 69.88 profits
CUSTOMER STATES: CHECK ENGINE LIGHT IS ON, ADVISE D ity ke
e e e
% KELY D BY LACK OF USE A
NO REPAIR AT THIS TIME waste disposal. [s. 559.904(9))
The State of Florida requires & $1.00 fee 10 be
JOBH 1 TOTALS-ccccemmememmssnssnsssssoese caccaaectesctnsmasam e colectad for each now tire sold in the state [s.
LABOR 69.88 |403.718), and a $1.50 fee to be collected for each
new or battery sold in the state (s.
J08# 1 JOURNAL PREFIX POCS JOB# 1 TOTAL 69.88 [403.7185).
9088 2 CHARGES-~==>=ssesscsnasnamsmenseiisnnsnasssosaddusasnenasecanesscsnaveneessnanvanonaanee UIMITED WARRANTY: The
10 the part(s) installed in accordance
2RO O L L LS ST e e i S """"""""""" - ! by m':m"m# be ofiered
38 2 00POZMPI WORLD CLASS INSP- . TEOH(S):3617 INTERNAL manufacturer. hereby
WORLD CLASS INSPECTION REQUESTED THIS SERVICE TS VALUED AT oo At e gt
$127.20 AND IS PROVIDED AS A COURTESY TO OUR GUEST, oy : i B
DFLT particular and BSSUMEs NOr
PERFORMED THE WORLD CLASS INSPECTION authorizes any other person to assume for it
any Habliity in connection with the sale of
3088 2 TOTALS+-=+ree-sercassanssns--SuSHRBR NN BB s mnn" products of service soid under the terms of this
POCS J0B¥ 2 TOTAL 0.00 |months. Seller guarantes
3088 3 CHARGES--=rsesearacssccccnses foadtres s desscnacnnaghonsanannsnssensssyanyanssansansensa o accordance with this
estimate comect any problem specified on
MO0R s e it kA DOTOC I o . ............ the description of
L% e T 3
COURTESY WASH AND VACUUM A T
gwlnf. EXCLUSION OF WARRANTIES
L warTantes accessones
PERFORMED COURTESY WASH & o dagpenaiborhadordarbmonaagon
purchaser understands and agroes that
JOBE 3 TOTALS=vrrrrssssmronrrnrrarenrenecrencedodtocgfeceeecncccccncnnns doaler makes no warrantios of any kind, express o
m?«-nu; fitness for & parscular
or
O A CE S e = e s o e o e e 0 w8 ; "E-F.‘?E‘R("l.’???”w 3 TOTAL 0.00 purpose, with regard 1o the parts and/or accessories
"""""""""""""" purchased; and that in no event shall dealer be labie
................................................................. R s o8 U s T wdaiad
400P0Z01 LOANERCAR . TECH(S):3617 INTERNAL | purchaser further agroes that the wermanties axciudod
coumsv LOANER PROVIDED AT NO CHARGE TO OUR VALUED CUSTOMER by dealer, include, but a7 not mited 10 any warmanties
(SI?L&ON?PRMYVA% - Nmmmw“d
OGRAM TS OFFERED BY PORSCHE OF MELBOURNE Sy Y s
r vehicle or of ks systems with
THANK YOU FOR YOUR PATRONAGE m:umambmn*
exadimat e ey My, i S
O A T TOTALS « Vo R Ry e r bt b s = i o mme o o A s o S iy s B o B o P o o wmnwanmmm
JOB8# 4 JOURNAL PREFIX POCS J0B# 4 TOTAL : DISCLAIMER OF WARRANTIES
J0BE 5 CHARGES - === s v esen e e e cen e aaennr e rr e n e mn s a3 R e The seller, PORSCHE OF MELBOURNE, hersby
exprossly disclaims ol warmantios, oither express
L O, LR o O T O e e O L GO T e esssenaanaosa. or kmpiiad, inclucing eny kmplied warmanty of mer-
‘5 A9POZALIGNCHECK FREE ALIGNMENT CHECK  TECH 7 RS NAL | chantabilty or finess for a particular purpose,
FREE ALIGNMENT CHECK OFFERED ] P T TRIEH PORSCHE OF MELBOURNE neliner m.::
nor authorizes any other person o assume for it
any lisbilty in connection with the salo of the
PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:07am | vehicle or product (PL_ 93-637).
The Reynoids end Reyraise Company ERAUNTINVE
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PORSCHE OF MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS96681
SERVICE INVOICE

18996S00d

STATE OF FLGHEL B IANOB BAWTH07

[CUSTOMER NO.

19138 [RYAN GANNON 3438

TAG WO,
1407

12/06/18 POCS96681

LICENSE NO.

JOHN A O'STEEN

2,555

T HTOCK NO

/

05/PORSCHE/CARRERA/2 DOOR COUPE

CELVERYOATE _ |DEVOWWAES |
11/29/05

[ VERGLE 10 No.
WPOCA29835L001499

NO. PROCUCTION DATE

[RIENO PN

A0 OATE
12/06/18

[COMMENTS

MO: 2556

e RO o ."-.\7"»'“6”"?",T-,'fz’FEE_F{TL':;"."""'T""'f-'-?gn " Gi(sy:3e17
CUSTOMER STATES: ENGINE COMPARTMENT WILL NOT OPEN, ADVISE
FOUND REAR DECK LATCH OUT OF ADJUSTMENT. REMOVED REAR BUMPER
TRIM AND UNDER BODY SHIELDS TO ACCES LATCH.

ADJUSTED CABLE ON REAR DECK LATCH. WORKING AS DESIGNED

......................

TOTAL LABCR...,
TOTAL PARTS....
TOTAL SUBLET...

. TOTAL G,0.G....
[ ] visa [ ] MASTERCARD [ ] DISCOVER : TOTAL MISC CHG,

TOTAL MISC DISC
[ ] AMER XPRESS: [ ] OTHER []OMRGE:

TOTAL TAX.....,
AR AR AR R AR AR R AR R AR AR R AR AR R AR R AR R AR A AR A AR AR

TOTAL INVOICE $

[ JCASH [ ] CHECK <K NO. [ ]

LR

THANK YOU FOR YOUR BUSINESS!!
STATE OF FLORIDA REGISTRATION # MV61964

CUSTOMER SIGNATURE

PAGE20F 2 CUSTOMER COPY [ END OF INVOICE |

B
o

roSsoo
288888%

~N

11:07am

such as miscellaneous
waste disposal. [s. 559.904(4))

The State of Florida roquires a $1.00 fee %o be




: o ’ PORSCHE MELBOURNE
{ 509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS117359
SERVICE INVOICE

6SELLISO0d

STATE OF FLORIDA REGISTRATION # MV-£1964
CELL: 772-532-7407

TR - T
Im 19138 [RYAN GANNON 3438 359 09/16/20 |[POCS117359
I LABOR RATE MLEAGE 2 849 ?ﬁi 0K NO
]
JOHN A O'STEEN AR < o Cor
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05
VEROETO NS PRODUCTION DATE |
WPOCA29835L001499
FTENO PO NO RO OUE
08/17/20 REPRINT# 1
SoRENTS
MO: 2851
W= S O S S e e T R i e SHOP SUPPLIES AND HAZARDOUS
______________________________________________________________________________ WASTE DISPOSAL CHARGES
3% 1 10P0Z01 CHECK ENGINE LIGHT TECH(S):3368 A INTERNAL
CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON v ’...‘:‘m“""‘vé‘.,‘l'.‘i‘"" mwmlth‘ufn‘yd gr:m::
CUSTOMER HAS 15% PCNA such as miscellancous shop supplics and/or
NONE PRESENT MISS FIRE FAULTS DETECTED AT START UP :
CLEARED FAULTS AND PERFORMED MISS FIRE DETECTION CHECK AND wasie disposal. [&. 559.904(4))
NO MISSFIRES WHERE DETECTED. MOST LIKEY CAUSED BY VEHICLE The St of Florida requires a $1,00 fee 1o be
SITTING " ‘ collecied or oach new tire sold in the stale (s,
403.718), and a $1.50 fee 10 be collected for sach
SUBLET-=--- POM--- === VEND INVE-INV.DATE-DESCRIPTION- <<= snsssmmrmencesemcesensanse new o¢ remanutactured battery sckd in the state (s,
33738 08/19/20 LIFT TIE DOWNS 12.00 |[403.7185D.

3 00POZHASH COURTESY WASH & VAC
c:{{esvmsuwvmnuo CHAR
Vi ;

COURTESY LOANER PROVIDED AT NO CHARGE TO OUR wuueo CUSTOMER
$100.00 PER DAY VALUE,

OUR LOANER PROGRAM IS OFFERED BY PORSCHE OF MELBOURNE.

THANK YOU FOR YOUR PATRONAGE

PAGE 1OF 5 CUSTOMER COPY

DLFT
PERFORMED COURTESY WASH & VACUUM AT NO' CHARGE
S0BY -3 YOTALS <> s oot O e -2 sl o et s s e s
3088 3 JOURNAL PREFIX POCS 088 3 TOTAL
JOBH# 4 CHARGES-=svsmevssnnnns A e S
24 4 00POZ01 TLOMER AR - recwcsy:ases

[CONTINUED ON NEXT PAGE]

...........

02:54pm

authorzes any other person 1o assume for it any
abikty & connoction with the sale of the vehicle
of product (PL. 93-637),

The Ruynoids and Reynoles Company DAANTNVE
SFEASX27 Q (07720

' L T

. O Y @ WA




I "TETE

POCS117359 P
R . PORSCHE MELBOURNE SERVICE INVOICE 8
‘ 509 E. NASA BLVD. %
MELBOURNE, FL 32901 :"
(321) 956-0600 P
I7)
STATE OF FLORIDA REGISTRATION # MV-61964
- CELL: 772-532-7407
DATE
19138 IRYAN GANNON 3438|359 09/16/20 |POCS117359
A TR B T SO0
JOHN A O'STEEN | 2,849/
VEAR 7 MAKE / MODEL DELIVERY DATE Ww
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05
VEFCLE 1D WO SELLNG DEALEA [PROOUCTION OATE |
WPOCA29835L001499
e T RS
08/17/20 |REPRINT# 1
~ MO: 2851
JOBE 4 TOTALS-vreorvrrrorrerr s nsrearacscnacnacsccsanssnronasnscaaamnnn SHOP SUPPLIES AND HAZARDOUS
J0B# 4 JOURNAL PREFIX POCS JOB# 4 TOTAL 0.00 WASTE DISPOSAL CHARGES
OB S CHRGES SR e S P AR e e note RPN S 2r = Sl e R A s NV S d e sk ER S eremm nnnps e Thschlnetcpnseluoosulndpmﬁtslo
T e e e R e T S N X P L PR A e P the motor vehiclk: repair facility for items
38 5 49POZALTGNCHECK FREE ALTGNMENT CHECK TECH(S):3368 ENTERNALL | 2Uch s, misceliancous shop supplics and/or

FREE ALIGNMENT CHECK OFFERED
PERFORMED

RESULTS

PASS

FAIL

J0B# 5 TOTALS===<==sssssmumsmmrenreerearveryasssnnssassasamnmmanssenssens

CUSTOMER REQUEST: TRANS FLUSH

CUSTOMER HAS 15%
ESTIMATE PROVIDED
PLEASE SEE E LEADS

UNIT PRICE-

RUMBER
900-123-118-30

FOUND REFRIGERANT TO BE LOW .4 LBS

TOPPED OFF REFRIGERANT AND INJECTED DYE TO ASSIST WITH
SEARCHING FOR POSSIBLE LEAKS LATER ON.AT THIS TIME, DETERMINE
D CAUSE OF LOW REFRIGERANT IS ONLY DUE TO AGE OF VEHICLE, 1T

IS NORMAL FOR REFRIGERANT LEVEL TO DROP DUE TO TIME

10PDL  10% PROMOTIONAL DISCOUNT-LABOR
TOTAL - MISC

CUSTOMER COPY [CONTINUED ON NEXT PAGE]

PAGE 2OF 5

3.05
1 900-331-042-40 34.00
TOTAL - PARTS
JAISC: - CODE === DESCRIPTION: - -~ - SNRRURL - - 395 47z -~ -§ -+ <CONTROL NO==+ ===
10PDP 10% PROMOTIONAL D
TOTAL - MISC
JOBN 6 TOTALS-mrcsccaccencnnccncinccnccnce e ee gl cnnennarneenanne
PARTS
MISC
3064 6 JOURNAL PREFIX POCS 3088 6 TOTAL
3088 7 CHARGES Yesaenmtssbasnncnccrrsvssrrressrnsrnsvsssorssavssrsopsopncnsasssnscascss
58 7 2000210 AIR COOTTIONING . Tec(s):ses
CUSTOMER STATES: A/C BLOWS WARM
CUSTOMER HAS 15%

10.00

76,00
-76.00

waste disposal. [s. $59.904(4))

The State ol Florkda requires & $1.00 lee 1o be
collected for each new ftire sold in the state [s.
403.718). and a $1.50 foe 10 bo collected for each

DISCLAIMER OF WARRANTIES
The seller, PORSCHE MELBOURNE, hereby
exprossly disclaims all warranties, oither express
of implied, mciuding any npled warranty of mer.
chantability or ftness for a paricular purpose, and
PORSCHE MELBOURNE neher assumes not
authorizes ary other persot 1o assume for it any
Habiity in connaction with the sale of the vehicle

or product (PL. 93-637).

e —

T Reynatan aod Peynolds Gowpany ERANTRAE
SFEISIT Q (07720)
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PORSCHE MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS117359
SERVICE INVOICE

STATE OF FLORIDA REGISTRATION # MV-61964
CELL

6SELLISO0Od

: 772-532-7407

“TAonson TG NO BWOICE NO
|"il : 19138 IRYAN GANNON 3438 359 09/16/20 [POCS117359
| | i 2,840 s
' ’
JOHN A O'STEEN : TR ..
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05
VERGLE 1D N %) PROOUCTION GATE
WPOCA29835L001499
FIENO PO NO AODAOE
08/17/20 |REPRINT# 1
MBS
J MO: 2851
[F0B# 7 TOTALS- === -=-===semeesmmomesemammeasomsamesiomioaeaa iz 14,9 | SHOP SUPPLIES AND HAZARDOUS
"mxsc 276,00 WASTE DISPOSAL CHARGES
This charge represents costs and profits to
R TE S bl s e 3088 77 IURHAL PREFIX| POCS. J088 7 TOTAL 438.96 | he motor vehicle repair facility for items
"""""""""""""""""""""" such as miscellancous shop supplics and/or
______________________________________________________________________________ waste disposal. [s. 559.904(4))
38 8 D2POZANN ANNUAL SERVICE TECH(S):3368 1049.79 [The State of Flonda requires a $1.00 fee 10 be
CUSTOMER REQUEST ANNUAL SERVICE collected for each new tire sokd in the stato s
CUSTOMER HAS 15% 403.718), and a $1.50 jee 10 be collected for each
RECOMMENDED BY TIME new of battery sold in the state [s,
PERFORMED ANNUAL SERVICE TO FACTORY SPECS 403.7185])
LIMITED WARRANTY: The waranties
|PARTS - --- -~ QTY= -~ FP-NUMBER- === == =n==s=x== DESCRIPTION======s==zssessaznnn UNIT PRICE- wummmmm)wmmm
1 996-107-225-53 OIL-FILTER INSER 30.58 30.58 |with estimate are those thal may be
1 900-123-006-25 SEAL RING 13.60 13.60 |offered by the manufacturer. The selier hereby
1 900-123-118-30 ALUM SEAL RING 3.05 L bt B it Bl il -
10 WIY-000-003-A ENGINE OIL ,SYNTH 9.33 93.30 |l o DRty & e bk
0W40 API SN MOBIL1 particular purpose, and neither assumes nor
1 000-043-209-02 ADDITIVE FUEL 15.27 15.27 |authorizes any other person 10 assume for it
TOTAL -« PARTS 155.80 |any liabliity in connaction with the sale of
7 products or service sold under the terms of
T A CODE~«w=nens DESCRIPTION === -~ 248 = o —eemanan @ M SR S SCONTROL NO--»=ns=on= this estimate. Parts and labor are guaranteed
T'[ 10PDL  10% PROMOTIONAL -155.00 |%r 12 months. Seller does not guarantee that
10POP 10% PROMOTIONAL R bRl gbins i ol o
TOTAL - MISC -178.00 the descripbion of the complaint.
J0B# B TOTALS--=-~ T T S T BT Sl S 7 1 il AC Lt LI de ALL PARTS NEW UNLESS OTHERWISE INDICA
LABOR 1049.79 i e
PARTS 155.80 EXCLUSION OF WARRANTIES
MISC -178.00 | Ay waranties on the parts and ol
herety are made by e manutactuser. The under-
8 TOTAL 1027,59
AT SESTOTR L : - TECH( :um.nwmmuu:mmu:mu
COOLANT RESERVOIR LEAKING CAUSING FLUID TO COVER ENGINE AND asising out of 3uch purchase. The underaigned
DRIP ON THE FLOOR _ purchaser further agreas that the warmanties exduded
REPLACED COOLANT BOTTLE PER WORK INSTRUCTIONS AND FILLES ty Gealer, inciude, Bt afe not Kmited to arry warranties
COOLANT SYSTEM.CLEANED COOLANT MESS AS BEST AS POSSIBLE. SRS QU P00 SeONE o Loapbe e
bs e T
: QTVz FP mz-m. o DESCRIPTION- =~ = xazeverasnnnans UNIT PRICE- aficianio. oo cokint, Thw Sallal Goas ot Quaseines
RUBBER GROMMET 7.55 15.10 | mat the work performed i accordance with this
1 980-106-151-03 EQUALIZING TANK 1510.86 1510.86 | estimate will cormect any protiem spectied on the
1 000-043-305-75 ANTIFREEZE (3.78 55.85 55.85 | description of the complart
1 996 -006-120-00 CAP LABEL 13.46 13.46
i 900-378-074-A2 HEX.+HD. SCREW B 13.60 13.60 DISCLAIMER OF WARRANTIES
TOTAL - PARTS 1608.87 | The seler, PORSC::E MELBOURNE, hersby
- JG.0.G., & SUPPLIES-===-=====-= S S PR or implied, including any impliod warranty of mer-
J FREIGHT (PARTS) 120.00 | chantabilty or fitness Sor & particular purpose, and
PORSCHE MELBOURNE neither assumes nor
authorizes any other person 10 assume for it any
AN Nabiity In connection with the sale of the vehicle
| PAGE3OF 5 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  0284pm | o product (PL. 83-637).

n- Rayroidy ang Reynolts Company ERMNTIE
SF635327 Q (07/20)
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POCS117359 3
& . PORSCHE MELBOURNE SENVICE INVOICE: €
A 509 E. NASA BLVD. ol
MELBOURNE, FL 32901 :“
(321) 956-0600 g
©
STATE OF FLORIDA REGISTRATION # MV-61964
CELL: 772-532-7407
o TS e R L - S
19138 RYAN GANNON 3438 359 09/16/20 |POCS117359
LABOR RATE. LICENSE NO. VREAGE 2 849 ?xon STOCK MO
1
JOHN A O'STEEN R Tk T SR
|05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05
[VEMIGLE 1D NO. SELLIWG DEALEA MO PROCUCTION DATE
WPOCA29835L00149°9
FTENG FONO ROOATE
08/17/20 REPRINT# 1
J MO: 2851
TOTAL - GOG 120.00 | sHOP SUPPLIES AND HAZARDOUS
MISC------ CODE====~== SDESCRIPTION: = Sors ot nes thuins - sbnesmassvaa CONTROL NO==<====== WASTE DISPOSAL CHARGES
10POL  10% PROMOTIONAL DISCOUNT-LABOR -250.00 |-y
10PDP 10X PROMOTIONAL DISCOUNT-PARTS 529:00. | This UEpE TChaME CORE S R0 Vo
TOTAL - MISC -479.00 : repale facltity for: jsemns
such as miscellancous shop supplics and/or
OB O T TALS e S STy b s h'n e mim o = ol o ' I B Yot 1 & = xS ol waste disposal. [s. 559.904(4)]
LABOR 3989.68 |The State of Florida requires & $1.00 fee to be
PARTS 1608,87 | collected for each new e sokd in the state (s
G.0.C 120.00 |403.718L and a $1.50 fee to be collected for each
MISC 479.00 mgwmmmumu
J08# 9 JOURNAL PREFIX POCS J0B# 9 TOTAL 5239.55 [UMITED WARRANTY: The only wamantios
R 20 NP B LS S e P UBE MBS s - = < in i 54 G5 BRI AP 4+ 7 = 4 65 RV v 4% RSl AT LS AR applying to the pari(s) installed in accordance
_ estimale are those thal may be
lﬁm """" e S e L L L L A AT A A AT Shed mem%m s
0+01P0Z02S  *P/S FLUSH SYNTHETI  TECH(S):3368 i 374.97 |2Pressly A :
CUSTONER SEQUESTS POWER STEERING FLUSH o T O T & e
DUE BY TIME particular purpose, and noefther assumes nor
PERFORM POWER STEERING FLUSH SERVICE authorizes any other person 10 assume for i

32.00 |this estimate. Parts and labor are guaranteed
32.00 Iot1£°‘n;otm80brdoesnolguarumh_ﬂ

-55.00

;;-;g ALL PARTS NEW UNLESS OTHERWISE INDICATED.

374,97 | heteby are made by the mamtactures. The under-
32.00 | ¥oned purchaser understands and agrees that Gealer
-59.70 makes no warranties of any kind, express or mplied,

347,27 | gard to the parts andior AcoRSOnes purchased:

39.95 | arising out of such porchase. The. undersigned
39.95 | purchaser further agrees Bt the warranties exduded

i .
HEREBY ACKNOWLEDGES atlo qualty o thal they wil enable any vehicie or any

DISCLAIMER OF WARRANTIES

The saller, PORSCHE MELBOURNE, hereby
expressly disclaims all warranties, oither oxpress
of implied, including any Impied warranty of mer-
chantability or fitness for a particular purpose, and
PORSCHE MELBOURNE neither assumes nor
authorizes any other person 10 assume for it any
. liabiity In connection with the sale of the vehicie
| PAGE4OF 5 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:54pm of product (PL. 53-637).

Tha Reyrolss and Repsolds Company ERANTINE
SFEIS327 Q (07/20)
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PORSCHE MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

¥ 19138

RN
RYAN GANNON

3438

359

POCS117359
SERVICE INVOICE

6SELLISO0d

STATE OF FLORIDA REGISTRATION # MV-61964

POCS117359

lJOHN A O'STEEN

SRR R L
A

* [JcAsH [ ]OHECK KN [ 1
* [JVISA [ ] MASTERCARD [ ] DISCOVER
[ 1 MMERXPRESS [ ] OTHER [ ] CHARGE
AR R R R R e R A e e A A R L A L R e

THANK YOU FOR YOUR BUSINESS!!
|STATE OF FLORIDA REGISTRATION # MV61964

*

-
-
-
*
-
-
-
-~

LADOR RATE UCENSE MO

STO0R VO

VEAN T MAKE 7 NOOEL
05/PORSCHE/CARRERA/2 DOOR COUPE

DELVERY DATE DOLVERY WS
11/29/05

VEMICLE 10 MO
WPOCA29835L00149°9

BELUNG DEALERNO. | PROCUCTIONOATE |

FTENO PO NO

RO oMl
08/17/20 |REPRINT# 1

MO: 2851

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX....,.

TOTAL INVOICE $

CUSTOMER SIGNATURE

CUSTOMER COPY

| END OF INVOICE )

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for items
such as miscellancous shop supplics and/or
waste disposal. [s. 559.904(4))

The State of Florida requices & $1.00 fee 1o be
collected for each new tiee s0id in the state [s.
403.718]. and a $1,50 fee 1o be collected for each

herely are made by the manutacturer, The under-
gned PUeCchaser UNderstands and agrees that dealer
mmmdmkmﬂ.wavm
and decioims all

m«mu-m;:mm
regard 10 the parts andicr acoessones purchased.
ndmm:ommcladuuhuonm

by dealer, inchude, but are not fmmited %0 any waranties
that such parts andior has are of

able quality or that they will enable ary vehice or any
of ts systems 10 pedorm with reasonable safety
oificency, or comiort, The selier does oot guarantee
that the work pedomed i accordance win s
tpechied on the

02:54pm

DISCLAIMER OF WARRANTIES

The seller, PORSCHE MELBOURNE, hereby
xpressly disclaims all warranties, oithor expross
of implied, including any implied warranty of mer-
chantability o¢ itness for a partcular parpase, and
PORSCHE MELBOURNE neither assumes nor
Buthocizes any othar person fo assume for it any
liabiity in connection with the sale of the vehiclo
or peoduct (PL. 53-637).

The Ryyocids and Rey Company
SF6IS327 Q (07720)

CELL: 772-532-7407
[FVOLE DUE POVORE WO
09/16/20
coLon
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LM

DUALS MATIR
This is NOT the official warranty of Ceramic Pro.
read over your let & | you will receive u, etion.
The | wa is nt hicle owner and Ceramic Pro.
This is just h nders an FA

The following inspections are required by Ceramic Pro’s Warranty Terms and Conditions.

Annual Inspection (All Warranties)

° 1 ions must be out by an approved applicator, within 30 da
the a date of the service to maintain the full term of warranty.

e Failure to undertake an annual inspection within the required period will change the
period of cover for the warranty.

o Lifetime: Reduced to 5 years from the date of the last service with annual inspections no

longer required.
e Five Year: Reduced to 2 years from the date of the last service with annual inspections

no longer required.
e Two Year: Reduced to 1 year from the date of the last service with annual inspections

no longer required.

e A fee determination by the approved applicator will be charged for the Annual
Inspection, which includes- Exterior Wash, Decontamination and Inspection.

o It is the customer’s responsibility to keep up with this annual appointment. Neither

Ceramic Pro nor Details Matter will send out annual reminders. We recommend you set
an annual recurring reminder on your digital calendar.

e Please be sure to wash your vehicle every 2 to 4 weeks as that could also void your
warranty due to contaminates.

s

Name: o A Date: 1013l !20

Signature:

T oY e 1




LM

DHAS MR

The Curing Process

Curing time is approximately 2 weeks depending on the environmental conditions such as
humidity and temperature. During this time, the following should be avoided.

Sprinklers. (Water Spots are not covered under warranty)

Parking under trees

Allowing bird dropping, sap or pollen to sit on the car and brake in the sun.

Washing or abrading the paint.

Use Wipers as little as possible during curing period. Wait 7-14 days, if possible. Disable
Auto Settings for Wipers.

| understand | am responsible for complying with the above conditions.

| also acknowledge it is my responsibility to keep up with Annual inspections, including
scheduling an appointment with an approved applicator.

Name: Jci Date: /0,/31 ,/ Z0

Signature:

11 &
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Care Instructions
Here is what to do and what not to do while caring for your Coated vehicle.
Please be sure to wash your vehicle every 2 to 4 weeks as that could also void your warranty.
DO:
Car Washes:

e Hand Wash
e Touchless Wash (uses soap and reclaimed water and both can leave water spots.)

We (D.M.) highly recommend drying off all water and remaining soap with microfiber

towel it dries. (Water Spots are not covered under warran

Home Washing:

* Be sure to use a Quality car wash soap, Details Matter recommends Optimum No Rinse
(ONR)
No wax needed!
Microfiber towel

e Wash in Shade

DO NOT:
Car Washes:
X Automatic Brush Wash
Home Washes:
X Do Not wash in sun
X Do Not wax or polish

X Do Not use abrasive towels

Name: Ja‘w\

Signature:

Date:___ /2 él / 2o
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General Warranty Invalidations

Ceramic Pro warranty for any product will be considered invalid if any of the following general
condition occur:

Neglect to maintain the vehicle according to the standards and techniques
recommended by Ceramic Pro;

Damage caused by abrasive compounds and polishes and third-party products

Damage resulting from a collision or other vehicle accidents.

Damage or structural failure occurs as the result of racing applications or willful abuse;
Damage, either accidental of malicious, including but not limited to fire, flood, extreme
weather conditions, secondary effects that may result from the foregoing, or any other
force majeure.

Many areas of the country use road salts and chemicals during the winter months that
cause adverse effects on your vehicle and wheels, it is recommended to clean more
frequently during this season. Failure to do so may greatly reduce the life of the
product.

Failure to repair and re-treat surfaces subject to accident damage in accordance with
the warranty;

Damage caused by any alteration or modification to the vehicle surfaces.

Damage caused by manufacturers defects,

Damage to the vehicle prior to product application; and

Failure to adhere to any requirements listed under the terms and conditions of this
warranty.

Name: _\JA_‘A&/\ Date:__[O [z( 120

Signature:




Ceramic Pro Warranty
Owner Info

Name John O'Steen
Email

Phone -

Vehicle Info

2005 PORSCHE 911 Carrera GT

Warranty Info
bc;,”““ Richard Perkins, Details Matter LLC
Created 43012020
on
Exterior r S
package: Gold - Lifetime Warranty
Additional
Layersof -
9H:
Wheels: Wheels Off Package with 2 Coats of Wheel & Caliper Coating on Full Wheels
* & Calipers
Windows: 1 Coat of Glass on all windows
frl;:;f Two layers of Base PPF & Vinyl Coating, One layer of PPF & Vinyl Top Coat
Interior: -
Kavaca: =
Kavaca
serial:
Wash & Decon, One step polish. Customer had PPF installed on full front,
Nokes: rockers & side mirrors prior to arrival. We installed Film Enhancer Plus on all

PPF. We installed gold on remaining paint and plastics. We did wheels off, 2
layers on wheels and calipers. We installed 9H on all jambs.

AFTERCARE INSTRUCTIONS & WARRANTY:



Ccrémic Pro amongst other things is designed to protect your factory clear coat. It
istremendously effective at doing so. However, it is not bulletproof and will require basic
maintenance. With simple care your coating will reward you for many, many, many years to
come,

THINGS YOU MUST AVOID DURING THE CURING PROCESS (from 2 to 3 weeks):

» Curing time is 2-3 weeks depending on environmental conditions such as humidityand

temperature.
« Sprinklers. The coating will protect your clear coat from water spots. The coating is

less likely to etch than your factory clear but it can get spots during the curing process
and can be costly to remove.

» Parking under a shedding tree

» Allowing bird droppings, sap, pollen to sit on the car and bake in the sun

« Washing or abrading the paint

If you notice that your car gets water spots, bird droppings, tree sap etc. during these two

weceks immediately remove it following our care instructions. Keep in mind the coating is
softer so work on the paint very gently.

Washing your car at home

Ceramic Pro is extremely slick, this means most things will dissolve and be pulled off by
Ceramic Pro’s self-cleaning effect. Minimizing rubbing, (especially with a dry towel) on the
coating will ensure its longevity. Use Ceramic Pro Cleaner to remove bird droppings, bugs,
and tree sap. Followed by wiping it off with a soft edge-less microfiber towel.

Washing schedule

For best results the car should be washed on a bi-weekly basis to avoid excessive
contamination build-up.

Use only recommended mild soaps.
Avoid high volume brush style car washes, and high PH detergent style cleaners.

Wash from the top down leaving the dirtiest sections for last to avoid cross contamination,
Use separate soap.

Washing Methods

Standard home washing

Use a foam gun (optimal) or microfiber wash mitt to soap down the car. Rinse it off with a
pressure washer (optimal) or hose. Dry with clean microfiber towels.

Spray._‘n wash self car washes

Select the high pressure soap. Soap the car down (never use the provided brushes especially
on the paint!). Rinse car off with the high pressure rinse. Dry with clean microfiber towels.

Car washes




Touch-less car washes only. Never use a car wash with brushes! Never select the “spray wax”
option.

Drying

» Ceramic Pro Care is a great drying aid. Using Ceramic Pro Care and one damp
microfiber to first dry the vehicle followed by using second microfiber to finish drying
the vehicle. This process will give you the best results.

» Always dry completely and never leave to “air” dry. Tap water contains minerals that
may leave deposits creating water spots.

 Only use quality microfiber towels for best results and avoid aggressive wiping,
allowing the material to absorb the water.

Spot Removal

» Never use aggressive products to polish the coating or remove surface contamination.

» Never use excessive force to remove spots.

* Bird droppings, tar, sap, etc. should be removed as soon as possible to avoid temporary
staining or hardening on the coating. Any staining left behind from bird droppings will
break down over a few days without affecting the coating,

After Washing

Do not wax the coating. It is unnecessary and the wax will not bond to the coating. Ceramic
Pro Care is the recommended maintenance and aftercare product. Ask your local installer
about purchasing Ceramic Pro Care during your visit.

Automated Washing

Always go to a touch free wash! Using an automated car wash with brushes will void the
warranty and dull the coating. Ceramic Pro 9H takes up to 2 weeks to achieve full hardness.
Please handle with care and do not wash the vehicle for the first 2 weeks.

Leather and Fabric Maintenance Program

» For best results, all leather/vinyl surfaces should be cleaned bi- weekly with a leather
protectant to avoid contaminant build-up and replenish the natural oils.

» Vacuum carpets regularly and use carpet & fabric cleaners when necessary.

» Immediately wipe off spills on leather, vinyl, or fabric.

Annual Inspections

Annual Inspections are the recommended process for ensuring the coating is maintained and
care for the vehicle is properly executed. Annual inspections should be carried out by an
approved applicator within 30 days before the anniversary date of the last service to ensure
peak performance. Although durable and long lasting, annual inspections ensure maximum
gloss and protection from Ceramic Pro coating.

B "ETH B B Bl oBa mm



Aftercare Instructions: https://ceramicpro.com/aftercare/

Purchase Ceramic Pro Aftercare Products here: https:/ceramicpro.com/product-
category/after-care/

T




Rear Bumper, RT Taillamp, and Trailing Arms Report

John O'Steen explained to me on Thursday, March 28, 2024, how the rear bumper of his Carrera GT
came to be refinished and the right side taillamp assembly replaced in April 2021. Additionally, the
Porsche Approved Collision Center that performed this refinishing work also replaced both lower
rear control arms that had been previously damaged in a separate incident, as outlined below.

John explained that he was backing the Carrera GT out of his garage and didn't realize his truck was
in the driveway just around the side of the stall from the GT. As he turned the wheel, he felt/heard
the bump with the truck and stopped immediately. Upon inspection, he found that he had cracked
the right-side rear taillamp assembly and nicked the bumper cap of the Carrera GT. Not wanting to
disturb the vehicle further, John had the GT transported (to and from) Platinum Werks Collision
Center of Melbourne - the official Porsche Approved Collision Center of the Porsche Melbourne
dealership.

As the dealership invoice shows, upon disassembling and refinishing the rear bumper cover, the
technician discovered both lower trailing arms to be damaged. John explained that this damage
must have occurred when he contracted with Ceramic Pros for their “Wheels Off Package,” which
included two coats of wheel and caliper coating on full wheels and calipers. The vendor improperly
raised the Carrera GT, thus causing the need for OEM replacements to be installed by the
dealership.

Ray Shaffer

4/1/2024
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ACCURATE APPRAISAL SERVICE, LLC.
VERO BEACH, FL 32960
PHONE: 772-539-7116 FAX: 772-539-7117
EMAIL: AASTC@COMCAST.NET

[ *+ SUPPLEMENT 1 ***

|

03/19/2021 02:37 PM
S1 04/13/2021 06:28 PM
["Owner |
Owner: John O'Steen
Address: Home/Day:
City State Zip: FAX:
Emall:
[ Control Information |
Claim #: 047521006214-001 Insured Policy #:

Loss Date/Time: 03/01/2021
Deductible: Unknown

Ins. Company: Chubb Group
Address:

Insured: John O'Steen
Address:
City State Zip:
Email:

Claim Rep: Christopher Taylor
Address:

Loss Type: Collision
Work/Day: (800)252-4670
Homel/Day:

FAX:

Work/Day: (636)229-0879

| Inspection

Inspection Date: 04/13/2021
Inspection Location: Platinum Werks Collision
Address: 24 N, Harbor City Blvd
City State Zip: Melbourne, FL 32935
Emall: dbaker@toymel.com
Primary Impact: Right Rear Comner
Driveable: No

Appraiser Name: Larry Clark
Address:

City State Zip: FL
Emall; aastc@comcast.net

Orig Appraiser Name: Larry Clark
Address:

City State Zip: FL
Email: aastc@comcast.net

Inspection Type: Independent Field
Contact: Danny Baker
Work/Day: (321)254-1616x226
FAX: (321)254-0494x

Secondary Impact:
Rental Assisted:

Appraiser License # :
Work/Day: (772)539-7116
FAX: (772)539-7117
Cell: (772)360-5722

Appraiser License # :
Work/Day: (772)539-7116
FAX: (772)539-7117

Cell: (772)360-5722

| Repairer

Repairer: Platinum Werks
Address: 24 N. Harbor City Bivd

City State Zip: Melbourne, FL 32935

Contact: Danny Baker
Work/Day: (321)254-8888
Cell: (954)448-5181
FAX:

ON012021 11:58 AM

Page 108
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2005 Porsche Carera GT STD 2 OR Coupe
Clalm ¥ : 047521006214-001 o

012021 0237
04/13/2021 0828

22

Emall: dbaker@platinumwerks.com
License # :

Target Complete Date/Time:

Regulation ID: EIN #:20-4881937

Days To Repair: 9

[ Remarks

** PURSUANT TO FLORIDA STATUTE S.627.743,F.S. AS IT PERTAINS TO THIRD PARTY
AUTOMOBILE DAMAGE CLAIMS :"FAILURE TO USE INSURANCE PROCEEDS IN ACCORDANCE
WITH THE SECURITY AGREEMENT COULD CONSTITUTE THEFT UNDER FLORIDA LAW"

ALL COMPLETED APPRAISALS ARE SUBJECT TO INSURANCE COMPANY REVIEW AND APPROVAL

PRIOR TO THE COMPANY ACCEPTING THE APPRAISAL AS A REPAIR AGREEMENT
THIS IS NOT AN AUTHORIZATION TO REPAIR. ALL COSTS OF REPAIRS ARE THE
SOLE RESPONSIBILITY OF THE OWNER, WHO ULTIMATELY MUST AUTHORIZE ALL

REPAIRS.NO SUPPLEMENTS WILL BE HONORED WITHOUT PRIOR INSPECTION AND ALL
INVOICES FOR COMPLETE REPAIRS MUST BE AVAILABLE AT TIME OF REINSPECTION

OR NO SUPPLEMENT WILL BE HONORED!
COPY OF ESTIMATE EMAILED TO INSURED
COPY OF SUPPLEMENT EMAILED TO SHOP
COPY OF SUPPLEMENT EMAILED TO INSURED

| Vehicle

2005 Porsche Carrera GT STD 2 DR Coupe

10cyl Gasoline 5.7
6 Speed Manual
Lic.Plate: DWH4C Lic State: FL
Lic Expire: 03/2022 VIN: WPOCA29835L001499
Prod Date: 06/2005 Mileage: 3,074
Veh Insp# : Mileage Type: Actual
Condition: Excellent Code: T99921
Ext. Color: Black Int. Color:
Ext. Refinish: Two-Stage Int, Refinish:
Options
AM/FM CD Player Air Conditioning Alarm System
Anti-Lock Brakes Bose Sound System Center Console
Dual Airbags Head Airbags Headlight Washers
Heated Power Mirrors Heated W/S Wiper Washers Intermittent Wipers
Keyless Entry System Leather Seats Leather Steering Wheel
Lighted Entry System Limited Sip Differential Magnesium Wheels
Power Brakes Power Door Locks Power Steering
Power Windows Rear Spoiler Rem Trunk-L/Gate Release
Side Airbags Solid Targa Top Sport Seats
Tachometer Telescopic Steering Whi Theft Deterrent System
Tinted Glass Tire Pressure Monitor Traction Control System
Trip Computer Voice Activatd Cellphone Xenon Headlamps
| Damages |
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
3.0 Rear Bumper Cover Repair 2.0° SM*
>> minor scratch at rt corner
2 L Rear Bumper Cover Refinish 7.5 RF*
Page2al8
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2005 Porsche Carrera GT STD 2 DR Coupe 04/1372021 08:28 PM
) =

Claim # 1 047521006214-001

3 RI Rear Bumper Cover R & | Assembly 4.5% SMm*
4 N O/H Rear Bumper Cover Additional Labor 35 sSm
S E Rt Taillamp Assy Replace OEM $5,458.99* 1.0* SMm*
>> p/n: 98063141800
6 E "Carrera” Lettering Replace OEM $151.49* 0.2* SM*
>> pin; 98055923700
T E *GT" Lettering Replace OEM $116.58" 0.2* SMm*
>> p/n: 98055923900
8 | Color Sand/Polish Repair 2.0* SM*
9 EC Car Cover Replace Economy $10.00* 0.3* SMm*
10 EC Flex Additive Replace Economy $8.00* SM*
11 1 Pre-Scan Repair Repair 1.0* ME*
12 | Post-Scan Repair Repair 100  ME*
13 SB Parts Shipping/Freight Sublet Repair $629.88* SM*
>> shipped from Germany
14 1 Lettering Template Repair 20° SMm*
>> per manufacturer specs
15 EC Hazardous Waste Replace Economy $5.00" SM*
16 E Type | Scews(20) Replace OEM $23.80" S SMm*
Quantity of 20 @ $1.19" each
17 E Type Il Screws(10) Replace OEM $76.80" S1 SM*
Quantity of 10 @ $7.68" each
18 E Type |ll Screws(10) Replace OEM $40.40* S1 SM*
Quantity of 10 @ $4.04" each
19 E Type |l Screws(10) Replace OEM $49.50* St SM*
Quantity of 10 @ $4.95" each
20 RI Rear Spoiler R & | Assembly S1 1.0* SM*
21 RI Rear Closing Panel R & | Assembly S1 1.5* SM*
22 RI Carbon Underside Shieids R & | Assembly S 40° SMm*
23 RI Lt Rear Wheel R & | Assembly S1 1.0* ME*
24 RI Rt Rear Wheel R & | Assembly S1 1.0* ME*
25 Rl Lt Rear Wheelhouse Liner R & | Assembly S1 0.3* SMm*
26 RI Rt Rear Wheelhouse Liner R & | Assembly S1 0.3" SM*
27 SB Tow from Residence to Shop  Sublet Repair $400.00* +25.00 S1 SM*
28 SB Tow from Shop to Residence  Sublet Repair $400.00" +25.00 S1 SMm*
29 E Wheel Lift Plate Kit Replace OEM $799.83* S1 SM*
>> plate kit will remain wivehicle
30 1 Remove Clear Decals Repair S1 20* SM*
31 SB Install Clear Decals Sublet Repair $250.00" +25.00 S SM*
>> installed by Fine Line Design
32 | Prepare and Lift Vehicie Repair S1 4.0* SMm*
>> undershields removed,plates fixed to vehicle & anchored to lift
32 Items
| Estimate Total & Entries
OEM Parts $6,717.39
Other Parts $23.00
Paint & Materials 7.5 Hours @ $30.00 $225.00
Parts & Material Total $6,965.39
Tax on Parts & Material @ 7.000% $487.58
Labor Rate Replace RepairHrs Total Hrs
Hrs
Sheet Metal (SM) $189.00 133 155 288 $5443.20
Mech/Elec (ME) $249.95 20 20 4.0 $999.80
Frame (FR) $189.00
Refinish (RF) $189.00 75 75 $1417.50
Labor Total 40.3 Hours $7.860.50
Tax on Labor @ 7.000% $550.24
Page 3 of6
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Bin s ATS2 100001 P S yaoz1 028 PM
Sublet Repairs $1,942.38
Tax on Sublet @ 7.000% $135.97
Gross Total $17,942.06
Less: Deductible Unknown-

Net Total $17,942.06

Actual Supplement Total $5,648.15

Less: Previous Net Total $12,293.91-
Net Supplement Total $5,648.15

Alternate Parts C/00/00/00/00/00 Cumulative 00/00/00/00/00 Zip Code: 33881 Geo 32960
Rate Name Defauit

Audatex Estimating 8.0.911 Update 5 S1 05/01/2021 11:54 AM REL 8.0.911 Update 5 DT 04/01/2021 DB 04/15/2021
State Disclosure:FL
© 2021 Audatex North America, Inc.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
THE AFTERMARKET CRASH PARTS USED IN THE PREPARATION OF THIS ESTIMATE
ARE WARRANTED BY THE MANUFACTURER OR DISTRIBUTOR OF SUCH PARTS RATHER
THAN THE MANUFACTURER OF YOUR VEHICLE.

THIRD PARTY CLAIMANTS ARE THOSE INDIVIDUALS WHO ARE NOT INSURED BY THE
INSURANCE CARRIER FOR WHOM THIS APPRAISAL WAS WRITTEN. WE ARE REQUIRED
BY LAW TO PROVIDE THE FOLLOWING NOTICE TO THOSE INDIVIDUALS:

NOTICE TO THIRD PARTY CLAIMANTS: FAILURE TO USE THE INSURANCE PROCEEDS
IN ACCORDANCE WITH THE SECURITY AGREEMENT, IF ANY, COULD BE A VIOLATION
OF S. 812.014, FLORIDA STATUTES. IF YOU HAVE ANY QUESTIONS, CONTACT
YOUR LENDING INSTITUTION.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD, OR DECEIVE
ANY INSURANCE COMPANY FILES A STATEMENT OF CLAIM CONTAINING ANY FALSE,
INCOMPLETE, OR MISLEADING INFORMATION IS GUILTY OF A FELONY OF THE
THIRD DEGREE.

Op Codes

* = User-Entered Value A = Labor Malches System Assigned Rates E = Replace OEM

NG = Replace NAGS EC = Replace Economy OE = Replace PXN OE Srpis

UE = Replace OE Surplus ET = Partial Replace Labor EP = Replace PXN

EU = Replace Recycled TE = Parlial Replace Price PM= Replacea PXN Reman/Rebit

UM= Replace Reman/Rebuilt L = Refinish PC = Replace PXN Reconditioned

UC = Replace Reconditioned TT = Two-Tone SB = Sublet Repair

05012021 11:54 AM Paged o6
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Correra GT STO 2 DR Coupe

A S aE
N = Additional Labor BR = Blend Refinish | = Repair
IT = Partial Repair CG= Chipguard Rl = R & | Assembly
P = Check AA = Appearance Allowance RP = Related Prior Damage
This report contains proprietary information of Audatex and may not be disclosed to any third party
e (other than the insured, claimant and others on a need to know basis in order to effectuate the claims
« process) without Audatex’s prior written consent.
Solera | Audatex -
Lo © 2021 Audatex North America, Inc. SoLero
AUDATEX is a trademark owned by Audatex U
North America, Inc. All rights reserved.
Page Sof 8
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[ Estimate Summary Page ]
Larry Clark

Gross Total $17,942.06
Less: Deductible Unknown-
Net Total $17,942.06
Actual Supplement Total $5,648.15
Less: Previous Net Total $12,293.91-
Net Supplement Total $5,648.15
Audatex Estimating 8.0.911 Update 5 S1 05/01/2021 11:54 AM REL 8.0.911 Update 5 DT 04/01/2021 DB 04/15/2021
State Disclosure:FL
© 2021 Audatex North America, Inc.
08012021 11:64 AM Page 6 of 6
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*** SUPPLEMENT RECONCILIATION ***

Supplement S1

Claim # : 047521006214-001
File #:
Insured: John O'Steen
Owner Name: John O'Steen

Appraiser Name: Larry Clark
Vehicle: 2005 Porsche Carrera GT STD 2 DR Coupe

Insured Policy # :

Claim Rep: Christopher Taylor

Inspection Date/Time: 04/13/2021

|Added Lines =
Line Guide Part Operation Price ADJ% B% Labor Rate
1 Type | Scews(20) Replace OEM S1 $23.80* SM*
Quantity of 20 @ $1.19* each
2 Type Il Screws(10) Replace OEM S1 §76.80" SM*
Quantity of 10 @ $7.68* each
3 Type lli Screws(10) Replace OEM S1 $40.40° sm*
Quantity of 10 @ $4.04* each
4 Type Il Screws(10) Replace OEM s1 $49.50" sSMm*
Quantity of 10 @ $4.95* each
5 Rear Spoiler R & | Assembly S1 1.0* SM*
6 Rear Closing Panel R & | Assembly S1 15" SM*
7 Carbon Underside Shields R & | Assembly S1 4,0 SMm*
8 Lt Rear Whee! R & | Assembly S1 1.0* ME*
9 Rt Rear Wheel R & | Assembly S1 1.0° ME*
10 Lt Rear Wheelhouse Liner R & | Assembly S1 0.3* SMm*
1 Rt Rear Wheelhouse Liner R & | Assembly S1 0.3* SM*
12 Tow from Residence to Shop Sublet Repair S1 $400.00* +25.00 SM*
13 Tow from Shop to Residence Sublet Repair S1 $400.00* +25.00 SM*
14 Wheel Lift Plate Kit Replace OEM St $799.83" SMm*
15 Remove Clear Decals Repair S1 20" SM*
16 Install Clear Decals Sublet Repair S1 $250.00° +25.00 SM*
17 Prepare and Lift Vehicle Repair S1 40° SM*
Calculation Changes
From To Difference
OEM Parts $5,727.06 $6,717.39 $9890.33+
Tax on Parts & Material 7.000% $418.25 7.000% $487.58 $69.33+
SM - Sheet Metal $189.00 $2,967.30 $189.00 $5.443.20 $2A475.00+
ME - MechVElectrical $249.95 $499.90 $249.95 $999.80 $499.90+
Tax On Labor 7.000% $341.93 7.000% $550.24 $208.31+
Sublet Repairs $629.88 $1,942.38 $1,312.50+
Tax On Sublet 7.000% $44.09 7.000% $135.97 $91.88+
Actual Supplement 1 Net Total $5,648.15+
[Summary ]
Net Total Date Time Appraiser
Original Estimate $12,293.91 03/19/2021 0229PM  Lamy Clark
Supplement 1 $17,942.06 04/13/2021 06:28 PM  Lanry Clark
This report contains proprietary information of Audatex and may not be disciosed to any third party (other
~~ than the insured, claimant and others on a need fo know basis in order to effectuate the claims process)
Solera | Audatex o ssexssewen consen. -
Dt © 2021 Audatex North America, Inc. Solero
AUDATEX is a trademark owned by Audatex North America, Inc, All rights reserved. ~—
Page Yol 1
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ACCURATE APPRAISAL SERVICE, LLC.
VERO BEACH, FL 32960
PHONE: 772-539-7116 FAX: 772-539-7117
EMAIL: AASTC@COMCAST NET

{ " ESTIMATE *** ]
04/29/2021 01:25 PM
[ Owner ]
Owner: John O'Steen
Address: Home/Day:
City State Zip: FAX:
Email:
I Control Information ]
Claim #: 047521009231-001 Insured Policy #:

Loss Date/Time: 04/14/2021
Deductible: Unknown

Ins. Company: Chubb Group

Loss Type: Collision

Address: Work/Day: (800)252-4670
Insured: John O'Steen
Address: Home/Day:
City State Zip: FAX:
Email:
Claim Rep: Christopher Taylor
Address: Work/Day: (636)229-0879
| inspection il
Inspection Date: 04/29/2021 Inspection Type: Independent Field
Inspection Location: Platinum Werks Collsion Contact: Danny Baker
Address: 24 N. Harbor City Bivd Work/Day: (321)254-1616x226
City State Zip: Melbourne, FL 32935 FAX: (321)254-0494x
Emall: dbaker@toymel.com
Primary Impact: Undercarriage Secondary Impact:
Driveable: Yes Rental Assisted:
Appraiser Name: Larry Clark Appraiser License # :
Address: Work/Day: (772)539-7116
FAX: (772)539-7117
City State Zip: FL Cell: (772)360-5722
Email: sastc@comcast.net
| Repairer ]
Repairer: Platinum Werks Colision Contact: Danny Baker
Address: 24 N. Harbor City Bivd Work/Day: (321)254-1616x226
City State Zip: Melbourne, FL 32035 FAX: (321)254-0494
Email: dbaker@toymel.com
License #: Regulation ID: EIN #: 20-4261569
Target Complete Date/Time: Days To Repair: 3
| Remarks ~3
DSNV2021 09:26 PM Page 1018
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2005 Porsche Camera
Claim #: 47521000231 001 2 O Coupe

Q292021 01:26 PM

[itssmeeet ABSOLUTELY NO SUPPLEMENTS WITHOUT PRIOR APPROVAL **+se+sessess -
** PURSUANT TO FLORIDA STATUTE S.627.743,F.S. AS IT PERTAINS TO THIRD PARTY .
AUTOMOBILE DAMAGE CLAIMS “FAILURE TO USE INSURANCE PROCEEDS IN ACCORDANCE

WITH THE SECURITY AGREEMENT COULD CONSTITUTE THEFT UNDER FLORIDA LAW"

ALL COMPLETED APPRAISALS ARE SUBJECT TO INSURANCE COMPANY REVIEW AND APPROVAL

PRIOR TO THE COMPANY ACCEPTING THE APPRAISAL AS A REPAIR AGREEMENT
THIS IS NOT AN AUTHORIZATION TO REPAIR. ALL COSTS OF REPAIRS ARE THE
SOLE RESPONSIBILITY OF THE OWNER, WHO ULTIMATELY MUST AUTHORIZE ALL
REPAIRS.NO SUPPLEMENTS WILL BE HONORED WITHOUT PRIOR INSPECTION AND ALL
INVOICES FOR COMPLETE REPAIRS MUST BE AVAILABLE AT TIME OF REINSPECTION

OR NO SUPPLEMENT WILL BE HONORED!
COPY OF ESTIMATE EMAILED TO INSURED
COPY OF ESTIMATE EMAILED TO SHOP

PRI, |

[ Vehicle |
2005 Porsche Carrera GT STD 2 DR Coupe
10cyl Gasoline 5.7
6 Speed Manual
Lic.Plate: DWH4C Lic State: FL
Lic Expire: 03/2022 VIN: WPOCA29835L.001499
Prod Date: 06/2005 Mileage: 3,074
Veh Insp# : Mileage Type: Actual
Condition: Good Code: T999Z1
Ext. Color: Black Int. Color:
Ext. Refinish: Two-Stage Int. Refinish:
Options
AM/FM CD Piayer Alarm System Anti-Lock Brakes
Bose Sound System Center Console Dual Airbags
Head Airbags Headlight Washers Heated Power Mirrors
Heated W/S Wiper Washers Intermittent Wipers Keyless Entry System
Leather Seals Leather Steering Wheel Lighted Entry System
Limited Sip Differential Magnesium Wheels Power Brakes
Power Door Locks Power Steering Power Windows
Rear Spoiler Rem Trunk-L/Gate Release Side Airbags
Solid Targa Top Sport Seats Tachometer
Telescopic Steering Whi Theft Daterrent System Tinted Glass ]
Tire Pressure Monitor Traction Control System Trip Computer i
Voice Activatd Cellphone Xenon Headlamps !
|
[ Damages ]
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R g
- E /R Lwr Control Arm ~ Replace OEM $6,406.97* 50" ME* .
>> pin: 98033-10410-1 :
2. E Rachet Straps Replace OEM $151.89* SM* 1
>> pin: 000-721-945-40 .
>> $121.51 +25% mark-up = $151.89
3 SB Freight (part) Sublet Repair $1,478.54* SM* ;
>> 2 separate freight charges ($739.27 each) '
4 E R/R Lwr Control Arm  Replace OEM $6,406,97* 5.0* ME*
>> pin: 98033-10410-1
S | Lt Rear Wheel Repair 0.5* SMm*
>> torque 1o specs
05032029 0926 PM Page 20§




2005 Porache Sacreea GT STD 2 DR Coupe

Claln # : 0475210023100 04292021 01:28 PM
6 RI Lt Rear Wheel R & | Assembly 0.5* SM*
71 Rt Rear Wheel Repair 0.5* sM*
>> torque to specs
8 RI Rt Rear Wheel R & | Assembly 0.5* SM*
9 RI Lt Rear Wheel Liner R & | Assambly 0.5° SM*
>> for access
10 RI Rt Rear Wheel Liner R & | Assembly 05" SMm*
>> for access
11 Rl Rear Deflector R & | Assambly 1.0* SM*
>> for access
1 Hems
[ Estimate Total & Entries |
OEM Parts $12,965.83
Parts & Material Total $12,965.83
Tax on Parts & Material @ 7.000% $907.81
Labor Rate Replace RepairHrs Total Hrs
Hrs
Sheet Metal (SM) $189.00 3.0 1.0 4.0 $756.00
Mech/Elec (ME) $249.95 10.0 100 $2,499.50
Frame (FR) $189.00
Refinish (RF) $189.00
Labor Total 14.0 Hours $3,255.50
Tax on Labor @ 7.000% $227.89
Sublet Repairs $1,478.54
Tax on Sublet @ 7.000% $103.50
Gross Total $18,938.87
Less: Deductible Unknown-
Net Total $18,938.87

Alternate Parts C/00/00/00/00/00 Cumulative 00/00/00/00/00 Zip Code: 33881 Geo 32960
Rate Name Default

Audatex Estimating 8.0.911 Update 5 ES 05/03/2021 09:26 PM REL 8.0.911 Update 5 DT 04/01/2021 DB 05/01/2021

State Disclosure:FL
® 2021 Audatex North America, Inc.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
THE AFTERMARKET CRASH PARTS USED IN THE PREPARATION OF THIS ESTIMATE
ARE WARRANTED BY THE MANUFACTURER OR DISTRIBUTOR OF SUCH PARTS RATHER
THAN THE MANUFACTURER OF YOUR VEHICLE.

THIRD PARTY CLAIMANTS ARE THOSE INDIVIDUALS WHO ARE NOT INSURED BY THE
INSURANCE CARRIER FOR WHOM THIS APPRAISAL WAS WRITTEN. WE ARE REQUIRED

050V2021 09.26 PM Pagedof §
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- 2005 PorsthoCaerers GT Coupe
Ciairn 8 © ummmdﬁozm OU2W2021 01,25 PM

BY LAW TO PROVIDE THE FOLLOWING NOTICE TO THOSE INDIVIDUALS:

NOTICE TO THIRD PARTY CLAIMANTS: FAILURE TO USE THE INSURANCE PROCEEDS
IN ACCORDANCE WITH THE SECURITY AGREEMENT, IF ANY, COULD BE A VIOLATION
OF S. 812.014, FLORIDA STATUTES. IF YOU HAVE ANY QUESTIONS, CONTACT

YOUR LENDING INSTITUTION.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD, OR DECEIVE
ANY INSURANCE COMPANY FILES A STATEMENT OF CLAIM CONTAINING ANY FALSE,
INCOMPLETE, OR MISLEADING INFORMATION IS GUILTY OF A FELONY OF THE
THIRD DEGREE.

Op Codes

* = User-Entered Value A = Labor Matches System Assigned Rates E = Replace OEM

NG= Replace NAGS EC = Replace Economy OE = Replace PXN OE Srpis

UE = Replace OE Surplus ET = Partial Replace Labor EP = Replace PXN

EU = Replace Recycled TE = Partial Replace Price PM= Replace PXN Reman/Reblt
UM= Replace Reman/Rebuiit L = Refinish PC = Replace PXN Reconditioned
UC = Replace Reconditioned TT = Two-Tone SB = Sublet Repair

N = Additional Labor BR = Blend Refinish | = Repair

IT = Partial Repair CG= Chipguard Rl = R & | Assembly

P = Check AA = Appearance Allowance RP = Related Prior Damage

ThismponoontampmpdmryinfonnaﬂonofAudaﬁaxandmaynotbodlsdosedtoanyﬂirdpany

process) without Audatex’s prior written consent.

S6L\e\|:o ' Audatex

AUDATEX is a trademark owned by Audatex
North America, Inc. All rights reserved.

(other than the insured, claimant and others on a need to know basis in order to effectuate the claims

-~
© 2021 Audatex North America, Inc.
Solefo

0SO32021 0826 PM Paged o5




' 2008 Porsche Garrera GT STD 2 OR Coupe

Claimn #: 047521000231-001 04202021 0125 PM
[ Estimate Summary Page l
Larry Clark
Gross Total $18,938.87

Less: Deductible Unknown-
Net Total $18,938.87

Audatex Estimating 8.0.911 Update 5 ES 05/03/2021 09:26 PM REL 8.0.911 Update 5 DT 04/01/2021 DB 05/01/2021
State Disclosure:FL
© 2021 Audatex North America, Inc.

050072021 026 PM PageSof §
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ACCURATE APPRAISAL SERVICE, LLC.
VERO BEACH, FL 32960
PHONE: 772-539-7116 FAX: 772-539-7117

EMAIL: AASTCRCOMCAST.NET
| Notes |
2005 Porsche Carrera GT STD 2 D Coupe 2 WD Gasoline
Claim # 047521009231-001 04/29/2021 01:25 PM
Original Estimate 05/02/2021 04:27 PM Larry Clark }
DISCLAIMERS:

ALL COMPLETED APPRAISALS ARE SUBJECT TO INSURANCE COMPANY REVIEW AND
:l;ég‘\l‘AELN?IOR TO THE COMPANY ACCEPTING THE APPRAISAL AS A REPAIR

’E‘ES}T'D’:'ASLE CALCULATED USING THE 2.5 HOUR MAXIMUM ALLOWANCE FOR TWO-STAGE

THE PREPARATION OF THIS ESTIMATE MAY HAVE BEEN BASED ON THE USE OF CRASH
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR
VEHICLE. THERE ARE WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS.
THESE WARRANTIES ARE PROVIDED BY THE MANAFACTURER AND/OR DISTRIBUTOR OF
THE PARTS RATHER THAN BY THE ORIGINAL MANUFACTURER OF YOUR VEHICLE.

THIS IS NOT AN AUTHORIZATION TO REPAIR, AUTHORIZATION MUST COME FROM THE
VEHICLE OWNER, PRESENT THIS APPRAISAL TO THE REPAIRING SHOP BEFORE
REPAIRS BEGIN, WE RESERVE THE RIGHT TO INSPECT ANY ADDITIONAL DAMAGE
BEFORE CONSIDERING PAYMENT OF SUPPLEMENTAL CHARGES. NO SUPPLEMENT WILL
BE HONORED UNLESS AUTHORIZED.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE
COMPANY OR OTHER PERSON FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR
A STATEMENT OF CLAIM FOR ANY COMMERCIAL OR PERSONAL INSURANCE BENEFITS
CONTAINING ANY MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE
OF MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY
PERSON WHO, IN CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY
MAKES OR KNOWINGLY ASSISTS, ABETS, SOLICITS OR CONSPIRES WITH ANOTHER TO
MAKE A FALSE REPORT OF THE THEFT, DESTRUCTION, DAMAGE OR CONVERSION OF
ANY MOTOR VEHICLE TO A LAW ENFORCEMENT AGENCY, THE DEPT OF MOTOR
VEHICLES OR AN INSURANCE COMPANY, COMMITS A FRAUDULENT INSURANCE ACT,
WHICH IS A CRIME, AND SHALL ALSO BE SUBJECT TO A CIVIL PENALTY AS

ALLOWED BY THE ACTUAL STATE MANDATED LAW AND OR AS DIRECTED BY THE
ACTUAL STATE DO REGULATIONS AND THE VALUE NOT TO EXCEED THE VALUE OF
THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION,

SSlera | Aidatex o e oren

© 2021 Audatex North America, Inc.

This report contains proprietary information of Audatex and may not be disclosed to any third party (other
than the insured, claimant and others on a need to know basis in order to effectuate the claims process)

Sé'l.‘eJ;o

AUDATEX is a trademark owned by Audatex North America, Inc. All rights reserved.
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Customers for Life
TOYOTA OF MELBOURNE
24 N. HARBOR CITY BLVD.

MELBOURNE, FL 32935
(321) 254-8888

TOYOTA

) of Melbourne

®

11011TOCB606082

176458

~—Tiovison
[DANNY BAKER 76452

wo
8518

[evoCcE OATE
05/03/21

TOCB606082
SERVICE INVOICE

SERVICE & PARTS
HOURS

- FRIDAY 7AM - 7PM
7AM - 4PM

MON
SATURDAY

STATE OF FLORIDA REGISTRATION # MV-53131

"
TOCB606082

CABOR NTE

LICENSE WO WL EAGE

3,074

coon STOCK MO

/

JOHN O'STEEN i v
05/PORSCHE/

DELIVERY DATE DELIVERY MLES

2809094001

[ VIPSCLE 1D MO
WPOCA29835L0014929

SELLNG OEALER NO PRODUCTION DATE

FTEND ro W

O DATE
03/30/21

MO: 3074

LABOR <= === -~ & e« e et eSSt e e enesataaeessessiesseseesssesessasseseccoes
L 195702 BODY REFINISH HOURS: TECH(S):151570
REFINISH REAR BUMPER COVER AS PER CHUBB INSURANCE CLAIM

LPQTS ------ QTY=~-FP-NUMBER==»~==v=ve=-uas DESCRIPTION- == -senerranmcrreran UNIT PRICE-
y 1 98055-92370-0 LOGO, CARRERA 151.49

1 98055-92390-0 LOGO,GT 116.58
1 98063-14180-0 TAIL LAMP 5458.99
20 99901-5025A-2 SCREW 1.19
10 99901-50260-1 SCREW 7.68
10 90037 -8074A-2 SCREW 4.04

10 99950-76760-A CLAMP 4,95

TOTAL - PARTS

SUBLET -~~~ ~POM+ <=« ==+ VEND INVE-TNV. DATE-DESCRIPTION-=-- - <<= <= enmnsesnvonasmecanns
‘ 129033 04/08/21 TOW FROM VERO
129062 04/29/21 INSTALL CLEAR DECALS

129775 05/03/21 TOW TO VERO BEACH

TOTAL - SUBLET

1G.0.G. & SlPPtIES ------------------------------------------------------------------
SPECIAL TOOLS/SUPPLIES
FREIGHT (PARTS)

PAINT & MATERIALS

CAR COVER
HAZMS WASTE REMOVAL
FLEX ADDITIVE

J0OB# 1 JOURNAL PREFIX TOCB JOB# 1 TOTAL

~ BODY mm . HOURS : TECH(S):95582
REMOVE LOWER UNDER CARBON SHIELDS, REAR BUMPER ASSY & SETUP
FOR BUMPER REPAIR B RT TAILIGHT REPLACEMENT AS PER CHUBB INS

0B 2 TOTALS === ==mnxa=usmnrs mvesonrmsamnannaneonospsarsnessosassseensns

...........................................................................

"HEREBY ACKNOWLEDGES RECEIVING
' ORIGINAL ESTIMATE OF $17942.06 (+TAX)

----------------------------------------------------------------------------

|CONTINUED ON NEXT PAGE]

151.49
116.58
5458.99
23.80
76.80
40.40
49.50
5917.56

$00.00
312,50
500.00
1312.50

799.83
629.88
225.00
10.00
5.00
8.00
1677.71

1417.50
5917.56
1312.50
1677.71

10325.27

6554.03

6554.03
6554.03

05:27om

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge repeesents costs and profits 10
the motor vehicke repair facility for miscel-
lancous shop supplics or waste dis

[s 559.904(4)]

The State of Florida requires a $1.00 fee to be
collected ot each now tire soid i the stale [s
203 718]. and a $1.50 fee 1o be collected for sach
new or remanuiactiored battery sold in the state
[s. 403.7185D

LIMITED WARRANTY. The only warranbes
Mmbwwls)mmhmm
s estmade are those that may be oliered by the
manufacturer, The seller heroby oxpressly

implied,

sale ol products Or service soki under the lerms of
this estimale. Pans and labor are guaramesd for
G0 days or 4,000 miles, whichever comes first
Seller does not guarantso that the work pedormed
i accordance with s estimale will correct any
problem specifmd on the descripton of the
complaint

ALL PARTS NEW UNLESS OTHERWISE INDICATED.

EXCLUSION OF WARRANTIES

Ary watrarties on he parts and accessones soid
Mmy &% made by lhc manviacieer. . The

purchasor and agrees that
mmmmdww-wa
impled, W dackums Al warmanties, including
wartanties of menchantabity o Mness for a parsculr
QUIDOSA, With Megard 10 the parts SNG/Or ACCeISones
purchased, and Inat in no aveot shall desier b kadle
for modental o consequecsy  damages of
commercial 0sses Angng out of such putchase The
undarsigned  purchaser further agrees that the
waantes excuded by dealer, inciude, but are not
Mnded b0 any waranties T SUCh parts andor
nocessones ane of merchantablo quaity of that they
will gnabla aity verscie or any of its systons 10 perform
wih jeasonable safety, eMciency, o comiort The
seflor does Mot guaraniee tat the work pediormed in

-th tha will Comect ary problem
30eched on tha Cescrption of the complast

DISCLAIMER OF WARRANTIES

Tho seller TOYOTA OF MELBOURNE hereby
Qvpressly dscaams all warranties, eithér express of
mplied, ncluding any  enplied warranty of
merchantabidy of Mness for & particular purpose,
and TOYOTA OF MELBOURNE nether assumes
nor authorizes any oher person to assume or k any
Rabity n connection with the sale of the velsclo or
product (PL93-637)

The Rey o R

Cempany
SFEXS013 Q (0616)



" TOYOTA

! of Melbourne

~

®

Customers for Life
TOYOTA OF MELBOURNE
24 N. HARBOR CITY BLVD.

MELBOURNE, FL 32935
(321) 254-8888

1I01ITOCB606082

TOCB606082
SERVICE INVOICE

SERVICE & PARTS
HOURS

MON - FRIDAY 7AM - 7PM
SATURDAY 7AM - 4PM

STATE OF FLORIDA REGISTRATION # MV-55131

2809098001

[CUs TOMER WO

176458

AONTHOR
DANNY BAKER

e
76452

0o
B518

WIVOICE DATE FVOLE WO
05/03/21 |TOCB606082

JOHN O'STEEN

LABOMN RATE [

AGE

3,074

coLon

/

STOCK NO

VEAR / MAKE | MODEL
05/PORSCHE/

DELIVERY DATE DELVERY MiLES

VEBRELE 1D MO
WPOCA29835LO0O

14909

SELLING OEA KR NO PROCUCTION DATE

ETEND PO NO

A0 GATE
03/30/21

MO: 3074

[THANK YOU FOR CHOOSING TOYOTA OF MELBOURNE

YOUR COMPLETE SATISFACTION IS OUR ONE AND ONLY GOAL.

IF YOU ARE NOT COMPLETELY SATISFIED WITH YOUR VISIT TODAY,
EASE ASK TO SPEAK TO OUR MANAGEMENT STAFF BEFORE YOU LEAVE

S YOUR VISIT "TRULY EXCEPTIONAL"

INTMENT FOR YOUR NEXT SERVICE VISIT?
10 YOUR ADVISOR REVIEW A COPY OF YOUR MULTI-POINT

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

YES | NO

YES / NO

YES [/ NO

JOHN NEWBOLD SERVICE DIRECTOR 321-253-5168

| PAGE2OF 2

CUSTOMER SIGNATURE

CUSTOMER COPY | END OF INVOICE |

7971.53
5917.56
1312.50
1677.71

0.00

17942.06

05:27pm

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits (o
ihe motor vehicle reparr facility for muscel-
lancous shop supplics or waste disposal.

[s. 559.904(4))

The State of Flonda requwes a $1.00 fee 1o ba
collecied lor sach new Bre sold in the stale {s.
400.7185 and a $1.50 foo 10 be colected for each
new of remanulactured batlery soid in the stale
|s 40Q.7185)

LIMITED WARRANTY: The only warantes
Appiyng 1o the parks) installed in accordance with
s estmate are those that may be offered by the
mangiacturer. The seller hereby enpressly
chaclaims of edther pap or implhed,
includng any mmpled warranty of merchantabilay
or finess loc & parboular purpose, and neither
ASSuUMmes nor authorizes any other person 10
assume for # any labiity in connection with the
sale of products or service sokf under the terms of
s estmale. Parts and abor are guaranioed for
80 days or 4,000 miles, whichever comes finst
Sellar does not quarames that the work performed
0N accordance with this estmato will correct any
problem speciied on the description of the
complant

ALL PARTS NEW UNLESS OTHERWISE INDICATED.

EXCLUSION OF WARRANTIES
Any wirranhes on the parns and DCopsscries sold

Gealer makes NO wiranhes of any kind upeesy o
mpied, and ascams all warranties, nduding
warrantes of mechantabldy or hiness or a pariculy
POTROGE, with 40Ga40 10 The Pars and'or aCoessones
purchased, and that in no event shall dedler be labie
foe incidental | of consdquential  damages o
commeecal IOsses aing out of such purchise The
undersigned purchaser lurther agrees that the
wirtantes excluted by Cesler. Inchude, bt are not
bmited 10 any wirractes that soch parts andior
accossones e of merchantable quakty or that they
will soable any vehuclo Or avy of &3 Systems 10 perorm
with reasonable safety, afficency. or comiont The
Salee coes not guaantos that the work pedormed in
Bocordance with this eshmale will correct arry problem
000hed 0O 1he Gescription of the complaint

DISCLAIMER OF WARRANTIES

The sellar TOYOTA OF MELBOURNE hereby
apressly gsckams All warranties, efher expross or
mphed, ncloding any mplied warranty of
merchantabity o¢ bness for a particular purpose,
and TOYOTA OF MELBOURNE nedher assumes
00f AUIhOUIZes any Olhar persan 10 &ssume for it any
Rabdty w connecton wih the sale of the vohicks or
product (PL 93-637)

The Reyeards art Hemoids Compary ENANDIVE
SF635013 O (0616)
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TOYOTA Customers for Life TOCBSO'{’NZ W
of Melbourne TOYOTA OF MELBOURNE SERVICE INVO
24 N. HARBOR CITY BLVD.
MELBOURNE, FL 32935 " -l

MON - FRIDAY 7AM - 7PM

(321) 254-8888
SATURDAY 7AM - 4PM

2102098001

@

STATE OF FLORIDA REGISTRATION # MV-59131

1101IT0CB607017
O AOVIBON FIVOCE OATE WVOIGE NO.
176458 DANNY BAKER 76452 8518 05/25/21 |TOCB607017
TABOR NATE UCENGE NO WRLEAGE [Cowon STOCK NG
IJOHN 0'STEEN _3,074)/
IFEAR  MAKE  MOOE, DL AETTY DATE DELIVERY WiLES
05/PORSCHE/
[VEHCLE 1D NO T = SELLNG DEALER MO PROOUCTION DATE
WPOCA29835L001499
FTENO FO N O ome
04/07/21
[COMNENTS =F
MO: 3074
s S A L T L L TR T L T B o S R OO T e e ey SHOP SUPPLIES AND HAZARDOUS
B s e A oy R s S5 g e S B e s e v i s e o WASTE DISPOSAL CHARGES
% 1 4570203 SUSPENSION CONCERN  HOURS: TECH(S):95582 3455.50 v e,
DURING REPAIRS IN BOOY SHOP, TECHNICIAN DISCOVERED BOTH ERJOCHETS TopaImY, oo S prope
LT/RT REAR TRAILING ARMS DAMAGED et b Al
DISCOVERED WHEELS REMOVED AND JACKED UP VEHICLE BY OFFSITE lf";‘;?,‘.,m‘;;l""“"‘” Wiisduposs)
VENDOR PRIOR TO REAR COLLISION CLAIM UNKNOWN TO OWNER v
REPLACE BOTH LT/RT REAR LOWER TRAILING ARMS AS PER PACC The State of Flonda requires a $1.00 fee 1 be
STANDARDS collected fof ench new e soid In e state (s,
403 718], and a $1.50 fee 10 be collacted for each
qu's ------ QTY~ «=FP-NUMBER~=~++==vuasnans DESCRIPTION«««evvancamearannas UNIT PRICE- raw or emanutaciured batiery $old in the state.
98033-10410-1 WISHBONE 6406.97 12813,94 |is 40471850
] TOTAL - PARTS 12813.94 |LUMITED WARRANTY: The only warranbes
mnmmnwmmm
G.0.6. & SUPPLIES - cravsasenhnsbsansnaassesssssssvavantessvessnsvagsnarsanssancanassas thes essmate are ihase that may be oMared by
1.0 SECURITY STRAPS RQRD @  160.640 JUNIT 160.6417] TMUMSIAr, The eher I Spesey
FREIGHT (PARTS) VT TRT ) borrarcd g pohoandy prendk s e
1.0 SHOP MATERIALS ] 6.500 6.50 |or tness for 8 partcular purpose, and neither
TOTAL - GOG 1645.68 |assumes nor muthorizes any other. person to
3 assumg Sor it any Rabildy I connection with the
JOBE 1 TOTALS--------vcvencen e eeAeesssesesmmmssssssmTessessssssssisaaes sl of procducts or sarvice sokd under the eoms of
LABOR 3455.50 |ts estmate. Parts and abor are guaranieed foc
PARTS 12813.94 90 days o 4,000 mules, whichever comes first
0.6 165 . | S sou b e 7t s
J08# 1 JOURNAL PREFIX TOCB J08% 1 TOTAL TR | T o G drecplion ‘gl e
ESTIMATE-===sssmem=s B e e R L bt ALL PARTS NEW UNLESS OTHERWISE INDICATED,
TOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF 519040 05 (+TAX) EXCLUSION OF WARRANTIES
TOTALS-cccccnemmancnncnnavasmssnromnmmnmosmssnacnsen Sessscsemmmerrre st ere sttt EE e, Ay warrantes on The paris and accessores soid
Peredy e made by the manvfactucer  The
MWMONSMTWAOFWE : TOTAL LABOR,,.. 3455.50 | Undersigned puichaser undersiands and agrees that
COMPLETE SATISFACTION IS OUR ONE AND ONLY GOAL. TOTAL PARTS.... $7619108 | SREnCRRIS Wden ot o Mot 4pente B¢
IF YOU ARE NOT COMPLETELY SATISFIED WITH YOUR VISIT TODAY, TOTAL SUBLET... 0.00 wummdmwwuyumubum
PLEASE ASK TO. S?EAK TO OUR- MANAGEMENT STAFF BEFORE vou LEAVE TOTAL G.0.G.... 1645.68 | onone. wih regard to the pars andior accessones
TOTAL MISC CHG. 0.00 w,mamuunmmmmuum
YOUR VISIT "TRULY EXCEPTIONAL" YES / NO TOTAL MISC DISC 0.00 |tor inc o
(equivalent to a "10" TOTAL TAX....., 1124.91 mﬂm«mﬂ‘:’m wcnz m
ID YOUR ADVISOR OFFER TO SCHEDULE A TENTATIVE = . «escse=e BIgned  Duschier agrees
INTMENT FOR YOUR NEXT SERVICE VISIT? YES / NO TOTAL INVOICE S 19040.03 | mareites scoes o ouste o e sncir
10 YOUR AOVISOR REVIEM A COPY OF YOUR MULTI-POINT s 3 sk ipncayrydbpon opbymied
INSPECTION (MPI) YES' / NO win the saloly, efbcency, o comiort. The
IVERED BY: strber doea not guaranies that the work pericemed n
--------------------------------- o Wil ey Wil COMmect &y protiern
JOHN NEWBOLD SERVICE DIRE(TG! 321-253-5168 speched on ne descegaca of ihe complaint
DISCLAMMER OF WARRANTIES
The seler TOYOTA OF MELBOURNE horeby
caprossly dscliims all waminties, ether express or
CUSTOMER SIGNATURE implied, inchuding any impbed warranty of
meschamabity oc fitness 1of & PAMIOUET PUPCSe,
and TOYOTA OF MELBOURNE neiher assumes
NGt ANONZeS ANy other person 10 assurme 10f & any
. Kabddy in connection with ihe saie of the vehicle or
IR . product (PL. 93-637)
| PAGE 1 0F 1 CUSTOMER COPY | END OF INVOICE | 12:33m

Tom Rapmoids and Fey Compamy
S$FE35013 O (04n6)

s




S
A o POCS130530 3
'} . PORSCHE MELBOURNE SERVICE INVOICE ©
' 509 E. NASA BLVD. @
MELBOURNE, FL 32901 «Q
(321) 956-0600 g
o
STATE OF FLORIDA REGISTRATION # MV-51964
CELL: 772-532-7407
[CoaTOwEn 1. ToAEOR e T
19138 [RYAN GANNON 3438| R777 09/28/21 |POCS130530
\ LABOR RATE. UCENSENO 3. 200 ;own STOCK NO
JOHN A O'STEEN el ‘ RSO, oy
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05

[VERCLE 10 HO0.
WPOCA29835L001499

SELLING DEALER NO PROOUCTION DATE

70 NO

13

W O DATE
09/27/21

MO: 3200|

o8 1 05POZ ENGINE ELECTRICAL ' TECH(s): 3940
'CUSTOMER STATES: VEHICLE WILL NOT START ‘
REPLACED VEHICLE BATTERY. 6 HRS

ARTS - - - - - = QY= ~~FP-NUMBER - == = = v s 2 seenn- DESCRIPTION-===-==s=nsznnmanmas UNIT PRICE-
1 999-611-080-21 BATTERY 320.79
1 BD ST BATT DISP 1.50
F$:403.7185
TOTAL - PARTS

JOBE 1 TOTALS===--====ssmeersomeemseeeees e s e snne s o=
' LABOR
PARTS

JO8# 1 JOURNAL PREFIX POCS JOB# 1 TOTAL

%-vimowz ~ WORLD CLASS INSP
WORLD CLASS INSPECTION RE
$127.20 AND 1S PROVIDED A
DFLT
PERFORMED THE WORLD CLASS

TOTAL - MISC

RECEIVING
ORIGINAL ESTIMATE OF $2140.00 (+TAX)

' |
| |

PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

i 7 —t i) A

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profils to
the motor vehicle repair facility for items
such as miscellaneous shop supplics and/or
waste disposal, [5. 559.904(4)]

The Stase of Florida requices a $1,00 fee 1o be
collected for each new tire sold In the state |s.
403.718), and a $1.50 fee 10 be collecied for each

LIMITED WARRANTY: The only wamanties
applying 10 the part(s) installed in accordance
with this estimate are those that may be
offered by the manufacturer. The seller heroby
oxpressly disclaims all waranties, either

0.00

ALL PARTS NEW UNLESS OTHERWISE INDYCATED.

39.95
39.95

EXCLUSION OF WARRANTIES
Aoy waranties on the parts and accessones sold
heredy are made by the marulacturer. The under-
signed purchaser Understands and agrees that dealer
makes N0 widrantes of any Knd, express of impled,

by dealer, include, but ans Not imited 10 ary wairanties
that such parts andior accossanes are of merchant
mmammnmwwm«w
of s sy 0 p with able salety.
maw The sefler does not guaraniee
that the work pedormed In accordance with s
estimale wil comect any problem specified on the
of the compk

ot

DISCLAIMER OF WARRANTIES
The seller, PORSCHE MELBOURNE, herety
exprossly disclaims all warranties, either axpress
or implied, including any impled warranty of mes-
chantability or fitness for & particular purpose, and
PORSCHE MELBOURNE nether assumes noe
authorizes any other person 10 assume for it any
Kabdity in connection with the sale of the vehicle

02:48pm

or product (PL. 93-637).

f‘--. 16s andl

-
SFE35327 O (07/20)

PR STTIT TS TTERRRNRNE R,




“

PORSCHE

?\[ELBOURNE

509 E. NASA BLVD.

MELBOURN

E, FL 32901

(321) 956-0600

POCS130530
SERVICE INVOICE

0DESOELSO0d

2 ¢ 21" EEET. T VI'LI IPE M

STATE OF FLORIDA REGISTRATION # MV-61964
CELL: 772-532-7407
ot we |

[CoSTOMER NO

19138

ADAGON
RYAN GANNON

WIVOICE DATE
09/28/21 |POCS130530

JOHN A

O'STEEN

TABOR AATE

COLON STOCK NO

/

YEAR ] MAKE 1
05/PORSCHE/CARRERA/2 DOOR COUPE

DELIVERY
11/29/05

VOGO NG
WPOCA29835L0014959

PRODUGTION OATE

SELLNG DEALER NO

FTENO

)

RODNE
09/27/21

MO: 3200}

* L) oasH
: [ ] VisA
i [ ] AMER XPRESS

AAR AR AR AR R A AR R AR AR AR AR R AR ERE RN RN R AR RN RN

[ ] CHECK (X
[ ] MASTERCARD

THANK YOU FOR YOUR BUSINESS!!
STATE OF FLORIDA REGISTRATION # MV61964

[ ] OTHER

No. [ ]
[ ] DISCOVER
[ ] CHARGE

SRR AR R AR R L A A A A L e L e )

-
-
-
-
-
-
L
*

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G,...
TOTAL NMISC CHG,
TOTAL MISC DISC

TOTAL INVOICE $

CUSTOMER SIGNATURE

CUSTOMER COPY

- END OF INVOICE |

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicke repair facility for iems
such as miscellancous shop supplies and/or
waste disposal. [s. $59.904(4))

The State of Florda roquires 3 $1.00 fee o be
collected for each new tire scid n the state [s.
403.718), and a $1.50 fee 10 be collected for each
new or remanufactured batiory soid in the state [s.
403.7185)).

LIMITED WARRANTY: The only wamranties

makes O waranties of any kind, express or implod,
and duclaims all warranties, including warranties of
marchantabity or Saness 1o & parsculir DUrpose, with
tegard 1o the parts andior accessones purchased,
and that in no event shafl cealer be katte for Inodental
or quential damages or sal losses
arsing out of such purchase. The undersigned
purchaser further agrees that he warantes excluded
by Gealer, include, but e not lended 10 any warrantes.
mat such parts andlor are of h

atle quallty of Shat they will enablo any vehicle of any
of s systems 10 pecform with reasonable safety,
efficency, of comion. The seler Joes nOt guarantoe
that the work pedormed in accordance with this
estmate wil vy pe cofied on the
description of the complant

02:48pm

DISCLAIMER OF WARRANTIES

The delier, PORSCHE MELBOURNE, hereby
expressly disctaims all warranties, either express
or implied, including any implied warmanty of mer-
chantability or fitness for a particular purpose, and
PORSCHE MELBOURBNE neithér assumes nor
authorizes any other person 10 assume for it any
Rability in connection with the sale of the vehicle
or product (PL. 93-637).

T —

Campany
SFE35327 Q (07/20)

R




POCS137691

R . PORSCHE MELBOURNE SERVICE INVOICE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

169.E€1SD0d

STATE OF FLORIDA REGISTRATION # MV-61964
CELL: 772-532-7407
s sulia L

[COSTOMEN 0. TGAGoR TS g
19138 IKYLE DERMODY 3029 296 04/26/22 |POCS137691
TABOR R UICENSE NO WLEAGE 3. 328 ;ao« STOK W0
1
JOHN A O'STEEN VAN TNARE 1 MOOEL : R OATE RV WS
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05
ERE DO SELWG OEALER N0 FRSGUCTION GATE
WPOCA29835L0014929
1) FOND RO OUE
04/19/22
T
MO: 3331
OB 2" CHAROES = SR NS S e S == = SRE AR A e e € A0 2 b0 CiSStE vl et SHOP SUPPLIES AND HAZARDOUS
%:m _____________________________________________________________________________ WASTE DISPOSAL CHARGES
1 10P0202 “WONT START TECH(S):3940 1782.88
CUSTOMER STATES THE VEHICLE WILL NOT START T D s
DIAG AND REPLACED VEHICLE BATTERY. RESET VEMICLE SYSTEMS S B scalliaein ide inssties niidior
CHECKED CHARGING SYSTEM ANO DRAW. OK. waste disposal. [s. 559.904(4)]
[PARTS - - -~~~ QTY- -~ FP-NUMBER~-------------. DESCRIPTION-~=--=ressesacacaans UNIT PRICE- The State of Florda requires & $1.00 fee 10 be
1 999-611-080-21 BATTERY 301.04 301.04 |collected for each new tre sokd in the state [s.
1 BD ST BATT DISP 1.50 1.50 |403.718), and a $1.50 fee 10 be collected for sach
FS:403.7185 new or remanufactured batiery sold in the state (s
TOTAL - PARTS 302.54 |H03.7185).

LIMITED WARRANTY: The only wamanties
mbhun(s)mncham
this estimale are those that may be

Mclmlunmmm
: he accessOnes

SUBLET - - - - -POR- =< =-=- VEND INV8-INV.DATE-DESCRIPTION- - -~n-ossesnemsenansannsnnznns e e e e

40154 146147  04/22/22 TOWING 50000 | o consmanias ‘dameoss hpnd

300.00 | arsing out of such purchase. The undersigned

purchaser fTher agtees that the wartarses exchuded

. 3 TOTAL S o kv asa caite by dealer, include: but are not Smviod 1o any warrantios

SUBLET 300.00 | 7 such pans andior accessones we of mevchan:

300.00

able qualty or that they will enabie any vehidle or ary
of Ry systems 10 peciom with reasonablo safiety

N eficiency, of comion. The sefler does not guaraniee
JOBE A CHARGES == rrsrsamcmaaccc s r e s rsestsstascacsacsassaasasscasnnassnnmsnmensnnnnn that e work periormed in accomiance wih ths

estimale will correct any problem speclied on the
LABOR =<~ = = = = <= === B P PP | cescription of me compiamt
J# 4+02P0ZANN ANNUAL SERVICE o] TECH(S): 3940 '898.70
CUSTOMER REQUEST ANNUAL SERVICE DISCLAIMER OF WARRANTIES
ANNUAL OIL SERVICE The seller, PORSCHE MELBOURNE, hereby
RECOMMENDED BY TIME expeessly disciaims o warranties, ozher express
PERFORMED ANNUAL SERVICE o kmplied, incuding any imphed warranty of mer-

chantability or fitness for a particular purpose, and
PORSCHE MELBOURNE neither assumes no¢
authottzes any other person 10 assume for It any
labiity in connection with the sale of the vehicle
| PAGE10F 3 CUSTOMER COPY [{CONTINUED ON NEXT PAGE] 11:1dam | O peoduct (PL 93.:637).

The Rapnoids and Repolds Company EFANTINE
SFE35327 O (017200




POCS137691

’ ' » PORSCHE MELBOURNE SERVICE INVOICE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

1692£1S00d

STATE OF FLORIDA REGISTRATION ¥ MV-61964
CELL: 772-532-7407

Tha NO) WVOICE OATE
| 19138 YLE DERMODY 3029 . 296 04/26/22 |P0CS137691
LABOR RATE UICENSE NO VELEAGE STOCK NO
|30HN A 0'STEEN 3,328/
I I} O E DELIVERY MILES

[VEAR T MAKE 7 NOOIR. DELVERY
05/PORSCHE/CARRERA/2 DOOR COUPE 11/29/05
[VEICLE 1D WO SELLING DEALEA MO FRODUCTION DATE
WPOCA29835L001499

FTEWD PO NO RO OAE
04/19/22
COMMENTS
MO: 3331
|[PARTS -« -~ QTY~ - FP-NUMBER- - -~ === ecnaanns DESCRIPTION--~=-ssssomsensnnnns UNIT PRICE-
1 996-107-225-53 OIL-FILTER INSER 32.27 32.27 s"?v:::’,;';ﬁ's%:: e p s
3 900-123-118-30 ALUM SEAL RING 4.16 12.48
10 WTY-000-003-A ENGINE OIL,SYNTH 11.10 111.00 Thiis charge represents costs and profits 1o
OW40 API SN MOBIL1 1 s oy g
the motor vehicle repair facility for items
1 61131 WASHER FLUID 2.32 2.32 - ;
such as miscellancous shop supplies and‘or
1 01271 FUEL FLUSH 29.91 29.91 waste disposal. [s. 559.904(4)]
1 1890991755 BRAKESPARTS CLEAN 3.7 3.79 Th 3 =
1 007603-012110 SEAL RING 17.00 17.00 |The State of Florda requires a $1.00 e 10 be
TOTAL - PARTS 208.77 |collected for each now fre sold in the state s
403.718], and a $1.50 fee 1o be collected for gach
JOBH 4 TOTALS-~-vvvsesccccccncaaccasamrenrenreassarennennensannansanansns new or remanufactured battery sold in the state (s.
LABOR 898,70 |4037185)
PARTS 208.77 |UMITED WARRANTY: The only wamanbes
m to the part(s) instalied l::oeotdug
084 JOURNAL PREFIX .47 ihis estimale are those t may
J0BE S CHARGES<=s<=v=sserrsansanssnsamnmnnen f ................. P?S?..J“i’..4.f?fn ....... 33??-. M by the manufacturer. The selier hereby
expressly disclaims all warranties, either
express or implied, Including any lmobod
A == e T Car o s e e B e e wamanty ol me or fitness for
I8 5+46P0204 REPLACE 4 TIRES MS):M 180.00 mm“mmw
PROMOTIONAL SEASONAL DISCOUNT authorizes any other parson 10 assumo for it

any Eabiiity in connection with the sale of
progucts or service sold under the lerms of
w«;ﬁm.mwmmm@'&d
[PARTS <= == veaFP- | RS ~ - - = = == === UNIT PRICE- 12 months. Seller does not guarantee that
PARTS QTY FP%S: s vess |Ie work perormed in accordance with this

mwMomac!wpmuwnspodﬁsdm
1.00 4.00 | he description of the complaint.

3.78 30.24 | ALL PARTS NEW UNLESS OTHERWISE INOICATED,
3.79 15.16
369,78 739.56 EXCLUSION OF WARRANTIES
Any warrarties on the parts and accessones sokd
492.86 985,72 | hareby are made by the mawaciures. The uncer
sxged purchaser understands and agrees that doater
= makes no warmanties of any kind, express of impled,
TOTAL - PARTS 1774.68 nd o - p
meschantatility or finess for § particular purpose, with
0B 5 TOTALSSnoonvonsessorsmsnnsananssssenana M sgnasaassasioasantane s '
LABOR 180.00 | and thatin no ovent shall desler be Eable foc incidental
PARTS 1774.68 | or consequentin) camages of commescial losses

JOB# 5 JOURNAL PREFIX POCS JOB# S TOTAL 1954.68 | purchaser further agrees at the warantes excuded
by Sealer, include, but are not lenied 10 any waranhies

cwsaen SRS S { e s s o e e e e s e oo cCONTROL. N e sascaaa that such parns andior accessones are of merchant-
SC CODE DESCRIPTION CONTROL NO able quasty or that shey wil enable any venicio or &7y

J0B # A ENVIROOEP ENVIRONMENTAL DISPOSAL FEE 1.95 |or e e . b’ Refte
JOB # A 100 SHOP SUPPLIES 39.95 Mawnb;.—mwmnam
TOTAL - MISC 41.90 | nat the work pedormed o accordance  with this
csamate will a0y prodlem spechied on the
ESTIMATE = === sssansesn B T E s description of the compiain
ER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $5869.00 (+TAX) DISCLAIMER OF WARRANTIES
The seller, PORSCHE MELBOURNE, hareby

expressly disciaims all warranties, eithee express
of impliod, including any implied waranty of mer-
chantabiity or fitiness for a particudar purpose, and
PORSCHE MELBOURNE neither assumes noc
authorizes any other person 10 assume for it any
fability in connection with the sale of the vehicle
PAGE20OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:14am | O Product (PL 93.637),

The Rer-oids snd Fepoids
= mo (07120)

E
MOUNT AND BALANCED 4 NEW TIRI

&
2

6UOW 008X 3721(2)
07218
AMTY 003X 2421/0122
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PORSCHE MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS137691
SERVICE INVOICE

STATE OF FLORIDA REGISTRATION # MV-61964

19138

kvt
KYLE DERMODY

3029

NO

296

04/26/22 |POCS137691

169.£1S00d

CELL: 772-532-7407
ot

JOHN A O'STEEN

LABOR RATR

UCENSE NO

3,328

Ccoon GTOCK NO

/

[ YEAN / MAKE | MODEL.
05/PORSCHE/CARRERA/2 DOOR COUPE

BRLVERY DAE
11/29/05

[VEMIGLE 1 D NO.
WPOCA29835L001499

SELLING DEALER NGO, FRCOUC 110N DATE

FTENOD

PO NO

WO OATE
04/19/22

MO: 3331

(AR AR R RN AR AR ARERRARERRRRREREARRARASERAAANN
Ll

[]CASH [ ]CHECK <K NO. [ 1
[ ] VISA [ ] MASTERCARD [ ] DISCOVER

[ ] AMER XPRESS [ ] OTHER [ ] CHARGE

-
.
.
.
-
-
-
ARAARAARAAR AR AR AR AR AR R AR R AR R R R AR RNt

il
.
-
-
-
-
-

THANK YOU FOR YOUR BUSINESS!!
STATE OF FLORIDA REGISTRATION # MV61964

T R e e o O e P T A T T e o e e B L eSS T

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

CUSTOMER SIGNATURE

| END OF INVOICE |

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for items
such s miscellancous shop supplics and/or
waste disposal. [s. 559.904(4)]

The State of Florida requires a §1.00 jee 10 be
collected for each now Sre 30k In the siate {s
403.718), and a $1.50 foe 1o be collocted for each
new of remanutacturad battery sold in the state [s.
403.7185))

Inchisng
merchantabitty o ianess for o particular purpose, with
regard 10 the parts andior acoessones purchased;
and hat in 1o ovent shall dealer be lable o Incdental

by dealet, include, but are not linited 10 any wartanses
that such parts andlor e of chant:
able quality o that they will anable ary vehicse or any
of s systems 10 pecform with reasonable safety,
officency, or comior. The seller Goes Not guaranies
hat the work performed 0 accordance wih this
estmate will any probl fed on the
Sescription of e compla

DISCLAIMER OF WARRANTIES
The selier, PORSCHE MELBOURNE, hereby
exproasly diaciaims all warranties, efher express
o implad, incuding any implied warmanty of mer-
chantability or fitness for a particular purpose, and
PORSCHE MELBOURNE neither assumes not
authorizes any other parson 1o assume for it any
Eabilty in connection with the sale of the vehicle

11:14am

or product (PL. 93-637),

The Reyecids and Reysolts Company EIRANTINVE
SFe3S327 Q (07720)




2 PORSCHE MELBOURNE
¢ | 509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS156803
SERVICE INVOICE

£08951S00d

STATE OF FLORIDA REGISTRATION # MV-61964

CELL: 772-532-7407
[CUSTOMER WO TADASOR TG NO.
19138 LAURA PRODELL 4124 483 12/04/23 |POCS156803
i DWHAC 3,500 [BLACK/ 10014992
! ’
05/PORSCHE/CARRERA GT/2DR CARRERA 12/12/23

[VERICLE 1D WO,
WPOCA29835L001499

SELLING DEALEAND | PRCOUCTION OATE |

PO NO

FTE NG

WG OATE
11/06/23

COMMENTS
E# 5.7L V10 GAS

MO: 3760|

*BATTERY R&R TECH(S):3368

Custoner request remove and reinstall of new battery--12.0 1
NSTALL, 3.0 PUTTING ON LIFT, 2.0 TO DRIVE TO HOUSE AND ASSI
ST IN STARTING THE VEHICLE TO HAVE CUSTOMER DRIVE YO SHOP. 1
7.0 TOTAL LABOR
VEHICLE STALLED IN ROUTE AND TOW REQUIRED- PREPAID BY
DEALER NETTLES TOWING $225.00 TO BE ADOED TO BILL

BATTERY. DEAD:

REPLACED BATTERY

ARTS - - -~~~ QTY- - ~FP-NUMBER -~ === ~~=rnssns DESCRIPTION- -~ ~===-esscnsnmanas UNIT PRICE-
1 9A7-915-105-A BATTERY 470.34
1 B0 ST BATT DISP 1.50

FS:403.7185
TOTAL - PARTS

SUBLET - - <~ -PON <<= ===~ VEND INVE-INV.DATE-DESCRIPTION: ==+ <=sxnvnsvnremrnnennensans
110631960 11/06/23 TOW BILL-PREPAID BY CHECK

TOTAL - SUBLET

JOB# 1 TOTALS

CRECALL . TECH(S):3368
:,4::8 Hudught suung caps nay not fit

PERFOMRED ANB4 SCOPE 4

B o T T g g
CUSTMR REQUESTS INSPECTION AND ADVISE ON NECESSARY
MAINTANCE /REPAIRS

PAGE 1 OF 5 CUSTOMER COPY

470.34
1.50

471.84

[CONTINUED ON NEXT PAGE]  04:07pm

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for items
such as miscellancous shop ies and'or
waste disposal. [s. 559.904(4))

The Swe of Florida requwes a $1.00 lee 10 be
collected for each new tiee sold in the state s
403.718), and a $1.50 foe 10 be collected for each

and hat In no event shal cealer Do Jadie for incidental
quenhal  car O lasses

by dealer, include, Dut 10 Not lemited 10 &Ny wartanties
Nal such parts andlor accessories are of meschant-
Ao quality or that !hey will enable any vehicle or any
of ts systems 10 perforn wih reascoable safety.

authorizes any other person 10 assume for & any
Kability in connection with the sale of the vehicle
or product (PL. 93-637),

The Rayooida and Feynaids Company
SFE35327 Q (07720)

‘- % AT O TEEYT




. PORSCHE MELBOURNE
¢ 509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS156803
SERVICE INVOICE

£08951S20d

STATE OF FLORIDA REGISTRATION # MV-61964
CELL: 772-532-7407

ROVSON Tha MO
et 19138 LAURA PRODELL 4124 483 12/04/23 Pags"i'sseos
D80A RIE UCENSE NO COLOR ",
JOHN A O'STEEN DWH4C 3,500 |[BLACK/ L001499Z
[VHAR 7 MAKE | NODBL, CELVERY DELIVERY MILES
05/PORSCHE/CARRERA GT/2DR CARRERA | 12/12/23

VEHCLE 1D NO
WPOCA2983S5L001499

SELLNG CEALEANO. | PROCUGTIONOATE |

B 3 TOTAL SR e assaaacaaTeaadadaaasasantsshabbrbonotveenad R LA L LT
JO8# 3 JOURNAL PREFIX POCS J08# 3 TOTAL

)% 4 DOPOZMPI ~ WORLD CLASS INSP' (1 fpan TECH(S):3368
WORLD CLASS INSPECTION REQUESTED THIS SERVICE IS VALUED AT
$127.20 AND IS PROVIDED AS A COURTESY TO OUR GUEST.

CUS‘I'MER REQUEST ANNUAL SERVICE

ANNUAL OIL CHANGE ONLY

RECOMMENDED BY TIME

PERFORMED ANNUAL SERVICE TO FACTORY SPECS

PAGE20F & CUSTOMER COPY

0 RO oaTe
hot T 11/06/23
oS
[E# 5.7L V10 GAS MO: 3760
ESTIMATE PROVIDED SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

DFLT
PERFORMED THE WORLD CLASS INSPECTION
JOBE 4 TOTALS-----sosom s e o enr e e e s amanasaaanaanaaamanaananans
JOBN¥ 4 JOURNAL PREFIX POCS JOB# 4 TOTAL 0.00
B L
LABOR = ~ = = oia e o s s s o o e s o e e e e e n e e e ma e amasiiaiieates
-5 00POZVIDEOINSP TECH VIDEO INSP 0.00
DURING THE TECHINICIANS INSPS
INSPECTION OF YOUR VEHICLEZN
WILL HIGHLIGHT AREAS THAT
POCS J0B# S TOTAL 0.00
OUN 3 : 0.00
YOUR SERVICE »vxsoa WILL DO SPECTION ON THE
SERVICE DRIVE PRIOR TO MOVING YOUR\VEHIGHE. WE WILL TAKE
PICTURES OR A VIDEO TO ENSURE YOUR VEMICLE IS NOT DAMAGED
WHILE AT THE DEALERSHIP AND THAT THERE IS NO PRE-EXISTING
ADVISOR WALK AROUND INSPECTION DURING THE CHECK-IN PROCESS
ADVISOR WALKAROUND INSPECTION DURING THE CHECK-IN PROCESS
J0B¥ 6 TOTALS------- e earee e resresresreaevesssaaasetanr s
JOB# 6 JOURNAL PREFIX POCS JOBH# 6 TOTA .
DOBE 1 CHARGE S S SR et e e n's o pmosn s mst oo by s rddann s o s e S Al e o e e o !.' .......... ooo
|LABOR -~~~ oo mmmninae e T P eee e T PP LI Ve T TR el et O e
J# 7T+02P0ZANN  ANNUAL SERVICE © TECH(S):3368 600.00

[CONTINUED ON NEXT PAGE]  04:07pm

This charge represents costs and profits 10
the motor vehicle repair facility for items
such as miscellancous shop supplies and/or
waste disposal. [s. 559.904(4)]

The State of Florida requikes a $1.00 fee 10 be
collected for each new fire s0id in the state {s.
403.718), and a $1.50 lee 1o be colectad for each
now o remanufactured battery sold in the stae [s.
403.7185]).

LIMITED WARRANTY: The only wamanties
nomlounpan(s)kmchmm
this estimate those

wmn\mmmmumuw
of quectial damages o

Anaing out of such purchase. The u\em
purchaser further agroes 1hat the warranties exciuded
by dealer, inchude, but are not kmited 10 ary watrantes
that such parts andior are of marchant-
able qualty or that they wil enabie any vebiclo o any
of i systoms 10 perform with reasonable safety,
efficency. or comiort. The sedler does NOL guavantos
that the work perdomed @ acoordance with this
ostimate will cotrect any problem specfied on the
description of the complaint.

DISCLAIMER OF WARRANTIES

The seller, PORSCHE MELBOURNE, hereby
expressly Guciams al warrantios, oithar exprass
o implied, Inchuding any implied warranty of mer-
chantabiity or ness for a particular purpose, and
PORSCHE MELBOURNE neither assumes nor
authorizes any other person 1o assuma for it any
Bability in connection with the sale of the vehicle
of product (PL. 83-637),

The Roayroids and Repmeids Company ERABTINE
SFEI5327 Q (07720)

SO0t
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»

. PORSCHE MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS156803
SERVICE INVOICE

£08951S00d

STATE OF FLORIDA REGISTRATION # MV-61964
772-532-7407
[WVOCE WO, |

[CUSTOMER NG

VIR TAG WO
19138 LAURA PRODELL 412 483

CELL:
POCS156803

JOHN A

TABOR RATE UCENSE NO
DWH4C

O'STEEN

coLon
3, 500 [BLACK/

12/04/23
" FIOCK NO
L0014992

VAR | MAKE 7 MODEL
05/PORSCHE/CARRERA GT/2DR CARRERA

DELIVERY MILES

CRLWVERY OATE
12/12/23

[VEHICLE 1D.NO.
WPOCA29835L001498

SELLING OEALER WO, FROGUCTION DATE

ETENO PO NO

ROOOE
11/06/23

| COMMENTS
|E# 5.7L V10 GAS

MO: 3760|

PAGE30F5

ARTS - ===~ QTY---FP-NUMBER - --===--==-="-~ DESCRIPTION-------s-sssnsnnnens UNIT PRICE-

[PARTS - - - - - —ow;--»—msn --------------- DESCRIPTION-«<<=«ssvsvsesansnne UNIT PRICE-

% IS AN Y N T . TECH(S):3368

4.75
35.26
111.00
151.01

4.75
35.26
11.10
TOTAL - PARTS

ALUM SEAL RING
OIL-FILTER INSER
MOBIL 1 OIL 1QT

1 900-123-118-30
1 996-107-225-53
SAE-0W40

600.00
151.01

751.01

------------------------------------------------------------------------

T ABRAKE SERVICE L TECH(S):3368

CUSTMER STATES PER necommnon PERFORM BRAKE FLUID
SERVICE

RECOMMENDED BY TIME

PERFORMED BRAKE FLUID EXCHANGE

CHARGED NO LABOR AS ONE TIME COURTESY

--------- UNIT PRICE-
42.44
TOTAL - PARTS

NO 043 210-82

...................................

--------------------------------------------------

-  MANUAL

CUSTOMER STATES PER RECO
FLUID SERVICE
RECOMMENDED BY TIME

50.00
TOTAL - PARTS

[

o
.
8

CUSTMER STATES REPLACE FRONT HO0D STRUTS PER RECWAT!M
INSTALL FRONT HOOD STRUTS, CHARGED NO LABOR AS ONE TIME
COURTESY,

‘CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:07pm

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for items
such as miscellaneous shop supplics and/or
waste disposal. [s. 559.904(4)]

The State of Florida requires a $1.00 fee 1o be
oollected for each new tire sold in the state (s
403,718 and 3 $1.50 fee 10 be collected for each
new or remanufactured battery sold in the state [s,
403.7185)).

UMITED WARRANTY: The only warantes

Any wamanties on the parns and accessones sold
hecoby are made by the manuiaciuter. The undec
signed purchaser understands and agreas shat desler
makes NO warranties of any kind, express or implied,
and disclaims all warranties, induding wirrantes of
merchantabiity oc fitness for a parscular purpose, with
regasd 10 The parts and'or accessories purchased,
mm-:mmuumuuuomm

by dealer, include, but ane Not lmitad 1o ary wiranties
1hat such parts andioe s ar0 of merchant
able qualty of that they will snable any vehicle or any
of is systems to0 pedorm with reasonable salety,
efficency, or comiort. The seller does Not Quamree
that the work performed i accordance with ihs
estmate will cormect any prodiern specied on he
description of the complaint

DISCLAIMER OF WARRANTIES
The selier, PORSCHE MELBOURNE, hereby

authorizes any other porson 1o assume for It any
Eabiiity in connection with the sale of the vehicle
or product (PL. 83-637),

The Reyncids and Raysolds C ¥y ERANTINVE
SFE35327 Q (07/20)

' e
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. PORSCHE MELBOURNE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

POCS156803
SERVICE INVOICE

£08951S00d

STATE OF FLORIDA REGISTRATION # MV-61964

Imﬂo

TAG 0

ADVISOR
LAURA PRODELL 4124 483

19138

12/04/23 |POCS156803

|JOHN A

Ao ARE UCENSE NO
DWH4C 3,500

O'STEEN

COLoR STOCK NO
BLACK/ L001499Z

[ VEAR / MANE | MODEL,
05/PORSCHE/CARRERA GT/2DR CARRERA

DeLveRY OWE DELIVERY WL ES
12/12/23

[VEFROLE 10 0L
WPOCA29835L001499

SELUNG DEALER NO PRODUCTION DATE

FIENOG PO NO

RO OATE
11/06/23

[COMMENTS
E# 5.7L V10 GAS

MO: 3760|

WNEREBYACMEDGESRE

LP/ABEL

PAGE40F 5

QTY---FP-NUMBER~ - <<===-v----- DESCRIPTION-=--vevs-rsevemrmees UNIT PRICE-
2 980-511-551-00 GAS SPRING 349.59
TOTAL - PARTS

.................................................................................

) REPLACE SPARK PLUGS TECH(S):3368
CUSTOMER STATES PER RECOMMENDATION BASED OFF TIME AND
MULTIPLE STORED MISFIRE CODES IN SYSTEM REPLACE SPARK PLUGS
AT TIME OF SPARK PLUG INSTALL FOUND COILS CRACKED
REPLACED ALL 10 SPARK PLUGS AND ALL COILS

QY- ~-FP-NUMBER- -~~~ svonnnunnn DESCRIPTION= - << < <<nsssnnsnsn UNIT PRICE-
SPARK PLUG
IGNITION COIL

1062.60
2180.10
3242.70

106.26
218.01
TOTAL - PARTS

10
10

999-170~
980-602-

900.00
3242.70

4142.70

TOTAL - MISC

------------------------------------------------------

CEIVING
TGINAL ESTIHATE OF $11580.00 (+T4

----------------------------------------------------------------------

-SPECIAL INSMTIQ‘"ASK

CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:07pm

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for items
such as miscellancous shop supplics and/or
waste disposal. [s. 559.904(4)]

The State of Florida requires a $1.00 feo to be
collectad for each new tire sold in the state [a
403,718], and a $1.50 foe %o be collected for each

offered by the manutacturer. The selier hereby
expressly disclaims all warranties, eoither

DISCLAIMER OF WARRANTIES
The seller, PORSCHE MELBOURNE, hareby
exprassly disclaims all warrantes, either express
of implied, Including any impied warranty of mer-
chantability of fitness for a particular purpose, and
PORSCHE MELBOURNE neither assumes noe
suthorizes any other pecson o assume for it any
Hability In connection with the sale of the vehicle

of product (PL_93-637).

T The Rwrmotis and Repsiids Comosry EANNTINGE
mvo (07720)

PR e —————

CELL: 772-532-7407
[WvocEna. |
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PORSCHE MELBOURNE

POCS156803
SERVICE INVOICE

£089S51S00d

PAGESOF § CUSTOMER COPY

| END OF INVOICE | 04:07pm

=) 509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600
STATE OF FLORIDA REGISTRATION # MV-61964
CELL: 772-532-7407
[CUS TOWER WO, AR L DUE TNVORE WO,
19138 LAURA PRODELL 4124 483 12/04/23 |POCS156803
b DWHAC 3,500 [BLACK/ 10014997
1
JOHN A o STEEN m:ﬁ/m ’ OATE OELIVERY MILES
05/PORSCHE/CARRERA GT/2DR CARRERA 12/12/23
VORAE 1D WO SELLING DEALER NO PRODUCTION DATE
WPOCA29835L001499
FIEND PO N RO DATE
11/06/23
| COMMENTS
[E# 5.7L V10 GAS MO: 3760
Lo s O A S R R S 3 S e o S e P e e R PO LR SHOP SUPPLIES AND HAZARDOUS
AAERRARE R AR R R RN A AR A AR R AR AR AR R AR A AR AR ARt d TOTAL m. s sm.m wm DlSK,SAL CI'ARGES
" » TOTAL PARTS... 4807.17 |13
e Y This costs and profits t
: [ JCASH [ ] CHECK CK NO. [ ] : ;g;:t gugtgr zzg.gg mehmd“wm_ichzr rcp:i,rwptxili(yrfot.i:;!m:
* [1VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 55,95, [ MICH &5 BRGOCIIANECUS FIOP SIPPINE. e ox
g ! . TOTAL MISC DISC -1170.00 |Vastc disposal. [s. 359.904(4)]
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX....,. 757.56 [The State of Florida roquires a $1.00 fee o be
" . AL LULICE LLTEIL | stesiagd RN L - aakiayks for each new fire soid in the state (s
R e TOTAL INVOICE $ 11579.68 |403718], and a $1.50 fee 1o be collecied for each
\ naw of remanufactured battery soid in the state (s.
[THANK YOU FOR YOUR BUSINESS!! 403.7185)).
LIMITED WARRANTY: The only wamranbes
STATE OF FLORIDA REGISTRATION # MV61964 applying 1o the part(s) installed in accordance
with estimate are that may be
offered by the manufacturer. The seller hereby
exprassly disclaims ai w:gm:fcws, either
T CUSTOMER SIGNATUR express or Implied, includi Implied
.“.Oﬁﬁt‘tiﬁtttfsgemst u u P L I c A ‘l’ E I ' v ° I c E R e s R e e s R p“.m' 0': ano’ m mfm.

DISCLAIMER OF WARRANTIES

The sefler, PORSCHE MELBOURNE, hereby
axpressly disciaims all warranties, either axpress
or implied, inciuding any implied warranty of mer.
chansability or liiness for a particular purpose, and
PORSCHE MELBOURNE nefther assumes nor
authorizes any othor person 10 assume for it any
Sabilty in connaction with the sale of the vahicle
or product (PL. 93-637),

The Meynoiis end Reyneids Company ERMNTOVE
SF635327 Q (07720)
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POCS157808

PORSCHE MELBOURNE SERVICE INVOICE
509 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

B08LS1SO0d

STATE OF FLORIDA REGISTRATION # MV-61964
CELL: 772-532-7407

19138

JOHN A O'STEEN

DWH4C 3,336 |[BLACK/ L001489Z

DELIVERY Mn tS

~[Aowson o WWOICE DATE
KINNER 3141 .483 12/12/23 POCS157808
AAE LCENSE NO VR EAGE ToRON STOCK NO
(VA 7 GAKE 7 MOOEL

05/PORSCHE/CARRERA GT/2DR CARRERA | 12/12/23
WPOCA29835L0014909 e

INSTRUCTIONS.

[ 1VISA [ ] MASTERCARD

THANK YOU FOR YOUR BUSINESS!!

[FYEND. 7O No CONE
12/04/23
|E# 5.7L V10 GAS | MO: 3336
FOER 1 CHRGES s > =se o so b arortens Soalid du SR ik sk FIR s apwona s o¥ RANS FZAVA Ry Sn S W e s NS e N SHOP SUPPLIES AND HAZARDOUS
_________________________________________ WASTE DISPOSAL CHARGES
1 8SPOZCHP “HEAL+ CERAMIC COAT TEQH(5):3999 INTERNAL |
CUSTOMER REQUESTS THE APPLICATION OF FEYWLAB SEAL PLUS R . ol \a
CERAMIC COATING, : s seddimgranSadho e
CUSTOMER REQUEST such as miscellancous shop supplics and‘or
wasle disposal. [s. $59.904(4)]

HAND WASHED THE VENICLE WITH FEYNLAB PURE WASH IN
PREPERATION OF COATING APPLICATION. DECONTAMINATED PAINTED
SURFACES USING FEYNLAB PRIME AND CLAYBAR WHERE NEEDED.
APPLIED FEYNLAB SELF HEAL PLUS TO ALL PAINTED SURFACES
ACCORDING TO FEYNLAB INSTRUCTIONS. APPLIED CERMAIC LITE TO
EXTERIOR GLASS SURFACES AS WELL AS FEYMLAB PLASTIC TO NON- 40371850,
PAINTED SURFACES WHERE APPLICABLE. APPLIED FEYNLAB WHEEL AND

CALIPER SOLUTION TO OUTFACING WHEEL SURFACES. CURED THE applying 1o the pari(s) instalied in accordance
PRODUCTS PER FEYNALB INSTRUCTION USING IR LAMPS FOR A mm'mmmmmh
HINIMUM OF 20 MINUTES PER PANEL. ALLOWED THE PRODUCTS AND it o g Jorecoge e e
VEHICLE TO RELAX IN CLIMATE CONTROLLED ENVIRONMENT FOR 24 ssprass or iplied, including sny. implied
HOURS TO COMPLETE THE CURING PROCESS PER FEYNLAB APPLICATION wamanty of merchantabilty of finess for 8

[ ] DISCOVER

8 TOTAL MISC DISC regaed 10 the Aand'or accessones purchased.
 []MMER)XPRESS [ ) OTHER [ ] CwMGe * TOTAL TAX...... oy il o e s Ao
B T e TOTAL INVOICE § ".o-:.o-é :..,,.g out J‘m o ™ g

Tw'a OF FLORIDA REGISTRATION # MV61964

The State of Flonda requires a $1.00 lee 10 be
collected for each new e sold in the stale {s.
403,718}, and a $1.50 fee 10 be collecied lor each
new o remanufactured battery sold in the state [s,

TOTAL MISC CHG.

mmwmumm
Dy dealer, nclude, Dut 8¢ NOL Mmwied 10 &y warrantes
hat soch parts andlor are of merch

able Quasty o that thay will enadle any vencle o any

CUSTOMER STGNATURE

L L S T L ey

PAGE 1 0F 1

DUPLICATE INVOICE MR ERRRRR ARt RS RAR RNt

of imphed, Including any imphed warranty of mer-
chantabity or hiness for a particular purpose, and
POASCHE MELBOURNE noithor assumes nor
authonzes any oher person 10 assume kor it any
Sabilty i connection wilh the sale of the vehicls

| END OF INVOICE | 0342pm o product (PL. 83-637).
¥ Hopraity emd Repoaiss C
o SFE38327 O 07720y
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PORSCHE MELBOURNE
508 E. NASA BLVD,
MELBOURNE, FL 32301
(321) 956-0600

POCS156803
SERVICE INVOICE

NTATE OF FLORIDA RECHBTRATION § Mv-61084

Tilis Fach

19138

483

JOHN

Jong

PARTSnus

JiBw

JOOK 2 CHARGES-==uuss

LABOR - =+ «
N 2 99p0g

J0BR 3 CHARGES:-rsununa.

PAGE 1 OF &

LABOR:wsnastians
I 1 05POZOT

SUBLET s <=«

HI5C =« <CODE

1 TOTAIS annsscccsass

CELL: 772-532.7407
12/04/23  |POC5156803

i)
LAURA PRODELL 4124
i .‘_ e

' 4, 500
A O'STEEN —

ey TEeh
BLACK/ L0014697

CLOOREG
05/ PORSCHE/CARRERA GT/2DR CARRERA

BBy aTE BRI s

YESICLE | 0 W
WPOCA2908B35L0014809

12/12/23
IR RIS [Pt

ALE rﬂ-‘ﬁ

LTy
11/06/23

=

B
E# 5.7L Vi0 GAS

MO: 3780

1 CHARGES axais s LR T mnws

*UATTERY RER
Custamar requedt remove and
NSTALL, 3,0 PUTTING ON LIFT

TECH(S): 3368
reinstall of new battery--12.0 T
i 2.0 T0 DRIVE TO HOUSE AND ASSI
ST IN STARTING THE VEMICLE TO HAVE CUSTOMER CRIVE TO SHOP. 1
7.0 TOTAL LABOR

VEHICLE STALLED IN ROUTE AND TOW REQUIRED= PREPAID BY
DEALER NETTLES TOWING $225,00 TO DE ADDED TO BILL
BATTERY DEAD

REPLACED BATTERY

==QT¥---FP-NUMBER
1 GAT-915-105-4
1 e

F5:403.7108

rmeas s DESCRIPTION =+ snwesss
BATTERY

=T BATT DIsP

LUNIT PRICE-
470. 4
1.50

TOTAL = PARTS

470,34
1.50

471,04

~POM = s v na o VEND TNVM- TNV, DATE-DESCRIPTION: <=2 2-0xs
46722 110631960 11/06/23 TOW BILL-PREPAID BY CHECK

PRSCHE

DESCRIPTION- gF Fan =
PEA MEMEMBER PAR gﬁg T
;gﬂ :ﬁﬁmm ;ﬁm i 1{

A MEMEMBER -
PCA MEMBER LABOR mﬁﬂ LK
PEA MEMBER LABGOR i:mn g }

- =/
w-\s-:/'/
JOBE 1 JOURNAL PREFIX POCS 20BM

TN EA R A e

225,00

TOTAL - SUBLET 225.00

“CONTROL MO -
-200,00
=200, 00
-185.00
=300, 00
205,00

TOTAL - MISC =1170,00

2100.00
47184
225,00

=1170.00
46246, 84

&

1 TOTAL

STITETEERRliAcersaREE R AL R e LRy Y e A Sk FEY RN AN NS S -

TECH(5) 13368 WARRANTY.

RECALL
i:g;ﬂ Headlight sealing caps may not fit
PERFOMRED ANB4 SCOPE 4
JOB# 2 TOTALS samn

e L L

JOBF 2 JOURNAL PREFIX POCS 08K 2 TOTAL

TREmEEaE

a.40

SETETIIEEEA S TamaEEwEEL

L A s A LY IR RS

TECH(5) 13388
HECESSARY

GENERAL 3 SRR 0.00
CUSTOMER REQUESTS INSPECTION AND ADVISE ON
MAINTANCE/REPATRS

CUSTOMER COPY [CONTINUED ON NEXT PABE]  04.07pm

SHOF SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This ehargic ropresents costs and profits o
the mater vehicle repair ficility Tor iloms
fuch o3 miscellancous shop supplics andior
waste disposal, [ $30.904(4)]

Tha Siate of Florkds requies & 51.00 les 1o ba
wilﬂhdﬁllﬂd':mHumhﬂn-m[q,
A3, 718), mnd m 81,60 184 15 Be cclsctad or pach
mwmwmﬁhﬂﬂr‘ﬂm“ﬂﬁhh
A0 T188])

LIMITED WARRAMTY. The only warnnties
applying 1o ihe part(s) installad in accordanes
with this ogiimale are hoss hal may be
offered by Iha manulacturer, Tho saller haiaky
exproasly disclaima  all warraniieg, aither
siprass of implied, inoluging sny fiied
wiartanty ol marchanlabiity of filnees lor &

purpase, and nelthor aisumaes Ae
authorizes any oihar parson lo assufme far it
any llsbiity v connastisa with the sale af
products or sarvice seld undat e lame of
ihis aslimate, Parls and isbor ang puamftesd
187 12 moniha. Solier doas nal guaranios hat
iha wark parformad in accomance Wik this
anfimaln will earmoct any probism specilied o
tha daccription of tha complaini,

ALL PAFTE NEW UNLERE CTHIERWIEBE (NDEATED,

EXCLURION OF WANRANT| &

Any wartanltion on the DENE @Pd acosssones soid
haciby &ra Mbie by tha mandeoumee Th uhden
e purchaser unoeil livsEs and ag/ e il dadiet
Mk e warmnien of wwy kg, sxpreed or impdied,
andt cisciamd il warranilas, inchitng wirraAbas o
b rehiitabisly of |iness for o prcUler puIods, #ik
Mg 10 ihe parl arndor POORSSNER PuichaseT
it | 6 iy el whind chaber D iimbie kap et
of cormgquenisl damEges o commarcial g aa
afiaing oul of wuch purchise Tha underigned
prAChans firihei ageos ikai ihe wangn et sxdudod
T b, inchucks, il fid not limiied o sy % i7ankex
1 such paris andior socesianes e of meshil:
abde giinity of il iy will snabis any vehicla o iy
ol s systems 10 panonn wilh reasonabie § ey,
Ny, of comian. Ths seler dsm ool DA
(Pt thas woik padeimed in sccomdance wih fhis
SElUMBE WE cormest aiy peollerh spaofied oA the
dancriplion of e eampliinm,

DISCLAIMERN OF WARRANTIES
Thia safar, POASCHE MELDOURNE, Tharatey
mupransly disclabma all warranties, elther axpraas
of implind, incliding any [mplied wasmnty of mas.
chantability of finess for & pardeular puipads, and
POASCHE MELBOURNE naihet atsumos ior
auibedizan ary olher pomon i §esums for |t iy
Nl i eeninection wiih this nala of 1he walicis

or predual (RL. 03637,

Tha Neveilds arl Rupalvs Corsparny TRATRTL
P Faps EF’M;IQ I;ﬂﬂl




POCS156803

: PORSCHE MELBOURNE SERVICE INVOICE
508 E. NASA BLVD.
MELBOURNE, FL 32901
(321) 956-0600

£08951S00d

BTATE OF FLORIDA REQITTRATION & MvS1 004
ELL: 772-532-7407

[ERTCT R [T Vads o - aTa]
19138 LAURA PRODELL a1z4] 483 12/04/23  |POCS156803

TR BT -ra::mm GiLEAGE (] RTEER A

JOHN A O'STEEN DwWHAC 3, 500 [BLACK/ LOO1498Z

YT RRTI TR T G e
DEIPORS'CHE.-"CAH‘FIERA GT/Z2DR CARRERA 12/12/23 =3
R TG BLLis GRALEN S [T o TTT |
WPOCA2O0835L00140889 | '
LAY T oG T
11/08/23

o

| E# B.7L V1D GAS MD: 3760
ESTIMATE PROVIDED SHOP SUFPLIES AND HAZARDOLUS

JORE 3 TOTAL B mrm e nry st o markme min b s SR S E e B SR e S o S e a e S W WASTE DISPOSAL CHARGES

This charge represenis costs and profis i

JORN 4 CHARGES-------==sresse S Tl et I A 0:90 | themotor vehicle repair Tacility for Aems

sueh a3 miscellancous slop supplles mmdlor

LABOR s masznanaasases e R o o SR B L B e waste disposal, [5, 339.504(4))

i 4 DOPOEMPI mnl.u CLASS IN&P TECH{S ) : 1361 : 0.00" [ Tha Biate of Florids requires a 81,00 fes 1o be
WORLD CLASS INSPECTION REQUESTED THIS SERVICE 15 VALUED AT collcted tor wach e 6okl i he
$127.20 AND TS PROVIDED AS A COURTESY TO OUR CUEST. 403718, and i |1.5Tramn.u:‘.='m=:‘:.i7‘
DELT i or romanulaciurad batiery sold in ihe Sals (5
PERFORMED THE WORLD CLASS INSPECTION AB3.7 18],

LIMITED WARRANTY: Tha onl
B R L L T TR T T T T P S :‘“ﬂw‘ l"”ﬁ;‘““w‘:ﬂmﬂ’;
E ag L hal iy -]
oliared by he tncturor, The salker ho

JDEY 5 CHARGES---r-rerrrarress JuuanmRHAL F“EFH J'DCE -‘l'Clﬂl_f_ dw'l.'l.l.nl:l'il “lll'!"h'; MI:::.I'“UI :"lm{“"::i’“ir ﬂmlt

fass of Impllad, includi implied

FARR o'n o 0 e’ e N S R R S o= wﬂlh:! of mlﬂllhﬂl ';Irl l':rnzum r

""""""""""""""""""""" lieular purpona, and nEinG? ARRuimad Hod

Jif § 00POZVIDEOINSP TECH VIDEQ INSP ‘l'll:H(S'ﬂ 338 - 0.00 “I.ﬂr.l‘mﬂ
DURTHG THE TECHINICIANS INSP I.I.DH-I-‘H ; PROVIDE A VIDED :rw' ﬂnhn:IIn'MII{ m;nm‘&naﬁw::r”h
INSPECTION OF YOUR VEHICLE il CTIMESSACE, THEY produety of sarvica sold undar tha lorma of
WILL WIGHLICMT AREAS THAT I RE ENDATIONS this aslimala. Puris ard [abar are guamniosd
TECHNICIAN VIDEQ INSPECTI F g . Sallar N0l guaranieq that
EC i {:rﬁlﬂ r;mthuu doas nol i

woik pariarmod in accondance with thi
TECHNICIAN VIDEO INSPECTI ,,i.r_‘_ | b g i oot A o
M0BH 5 TOTALGsxssuxvrasrzssdsnnsrinnia L RS- - - Iha Sscription of e conpiaint
K oasszd pocs 208e s ToraL Py ALL PARTE MW UNLEES STHEMWINE INDICATED.
JOBR & CHARGES-=-=-==» rrazrrrraTrEETIESE : _le_ﬁ:lr NI NN NN AsssiessmmsemFraEEEE EXCLUSION OF WhRRANTIIE
LABGR 7 ;ﬁ' ﬂI“HlHII'lH:‘\ the parts and pooesnonme ol
‘el B o o oy oy e i el srrrrEmmmES 1 3 - s g T YR AR R IR RS EEE s e i rui E
38 & 0OPOZWALKAROUND CHECK TN WALKAROUND ‘il = ... TECH(S):1368 | i P Ao A dafeur i e
YOUR SERVICE AODVISOR WILL DO A TNSPECTION ON THE hiiis 1D Wil ntion of Any Wind, sk of impled,
SERVICE DRIVE PRIOR TO MOVING YOURLYEMIGKE. WE WILL TAKE andl @i ehbambinir i s A2 b
PICTURES OR A VIDEG TO ENSURE YOUR VEMICLE 15 NOT DAMAGED i s e pabosbg e s
HILE AT THE DEALERSHIP AND THAT THERE 15 NO PRE-EXISTING priegleitin b b gtborrmporbeii fomniy
AOVISOR WALK ARDUND INSPECTION DURING THI CHECK-IN PROCESS s longe Yo ool s
ADVISOR WALKARGUND INSPECTION DURING THE CHECK-IN PROCISS purChingS uriher Agroas Tt e wamantan seolisd
by ki, el i, D) i Aol (IRied 16 Aty waraniion
I0BA & TOTALSee-cnn- R e e P P e (o o AL Thist yuch pans andior socaslanen are of sl
“mmmmlwlmu-wmnm
J0D8 6 JOURNAL PREFIX POCS J0BE 6 TOTAL 00 | e o i T e ey vtk
JOBN 7 CHARGES = «ssssassenvusavnrmsssnnssnsnnnsssssssatsansssssnssasssmnrasasnrinssanasannsnanse | el 00 WoA SOOHIOE B ooy CUMAibe
qmum. srswEErEREEa "wmh,ﬂgl,- :mmmwhmﬂm SR A
J- T*nzwm" MH'IAL snmﬂ Tw‘ 5};5“?5' et d AL NN EE Y ‘MIN i 1]
CUSTOMER REQUEST ANNUAL SERVICE DISCLAIMER OF WARRANTIES
m%ﬂ%kﬂfﬂﬁﬂl IéWI.'lf Tna dalier, PORBCHE MELDGURNE, haroty
BY TIM . aspimaaly disclalme all warfanbion, eithar avpress
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PORSCHE MELBOURNE

: 509 E. NASA BLVD.

MELBOURNE, FL 32801
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